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SHIEE, REELRSOIRESRFBEROENTABHH BN, BRHBNAREFES
R B 1R AOFR IR MO B B

WE, ERRTENERERMNEREBAGFERTHNRME, RRERENZRERARETE
MANRR E B ER, XERAEERPEANBEFEREAPEER/IE, MRRGH
FRHIANARBRMITEREEREMER, BIGRAD.

BEXEZER, FEHEZIAR | BEITENMNERITENER,

BETRAPREELENREIERER

MR TSRS ISR PR E XA MBHREERENFEERSIELR, NEEH
FENERMPEFINELERE, BPEENEARERTE 30 XANEH PO5 ICARTT it
B,

RIERMERLEFI—ERAZSHEA R MEBRSIERRNE RIS, FEIEEEHERAEHEESIR
AIEIERREEB S 30 RELIERHNAF . SHRHFSHEHITREMRL, BARENELRTH
RETERXHILERNE LRI ER,

RT @ B FHE BN B RERBEN, EIERn] LU L@ 5 M RE D T 2 H B BEER
Webhook {51Pra8.

BXIFAER, BERAERNE,

Apr 28, 2023
HAERT Y
MRED TR MEEUR T NS it S BMZE (ina. T8N WX MGESIER) WRENE

2. PRERTEIREY Rir vl 1% AT A R I AE DA 1R (AR T AR RE S AR B I BRuL 2 BY SEFR % BB

BRI R IIEE A B TR R D MR R R R AR R1E, InRHERE., B, FHE.
ISP, MISHOZER, RIERGNE R BWSBRAFRRETN FOMRE T RRNEAEXEE,
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iin RIEFRE K StoreFront/Citrix Workspace IEFAINA, FHHinm EZ3ERY Citrix Workspace N T2
FhRAIER, BHEAFPER (UX) EFIR EAFET A B, AERdEEXAFREEMALLS
FRBIRSIEIMNRIEHE, BEREHEITA2EEMRSMNE, EhdHTXERIE,

EiIRSBUERT AN

« BB StoreFront/Citrix Workspace =2 BIRIR{EH StoreFront fIA Citrix Virtual Apps
and Desktops Ak s AR IERAAI A

s KEIHRETNiERMERITHESINEE LT IEMAY Citrix Workspace N BRI A, BEFiES
i#Citrix Workspace [ FTZRF kR A FEFE,

BXFARR, BERAMEINXE.

iR e 1P 1R

e 1P MR EEATIRINE 2IEBBARSS ME R, XiEH T HEFIREMENESAI L E. BX
FAMER, BEARIEEPRSER.

Apr 13, 2023

Citrix Analytics for Performance 5 Splunk RAIXEMF-S R (FEAR)

Citrix Analytics for Performance I8 5 Splunk AJWLNMFESER. EAIUFERHIESHINEEF T
FAEFNZEH M Citrix Analytics for Performance SH % Splunks.

IEAIULE T BEMAER Citrix Analytics for Performance RS (FERIWLNIME TS L) BFRAEARM
Citrix Virtual Apps and Desktops ifi =1 DaaS =ARSZHIMEREFEIT. b4, IERILURF Citrix Analytics
for Performance BUEFAIMEEFSTRS Splunk SEAIREREAIASRHUERH1TH S X B,

EA LRI NRIRMIR S, FINPRGARFRL SRS, T BERERN BREFNSmLL
REYERE,

BEXFAER, BRREESHXE,

EFALLINEE, BERALLREEMHMABARTLE R
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Apr 04, 2023

Citrix Cloud BB RENBEXHEZRF

IRIMTERI LA Azure Active Directory FRY Citrix Cloud BI2RADEBEEX AT, LUAIA Citrix
Analytics for Performance, EIERAMTER S M HREIE>EIE5"TE Citrix Cloud E3#1TED
B, BXEHER, BHERGMIIHNERE,

tEEEpR I 7 — M EIL R 5 AR BIRE IR 5 A P A AR SS 15 1A R,

EXEEAGHNIFMAESR, BFEREIE Performance Analytics WEIERAE,

Feb 20, 2023

FZ#E 10 ARItEN

Citrix Analytics for Performance I B 1L A% HF 10 A aitEN. E7T# Citrix Analytics for
Performance H#ZECEMNERRRS, FSRRGINE,

Feb 01, 2023

ISP, lmmEEsREMiE R AIE R Ik

KIFFAEENEIES S ISP, HREERENGERVEER, XEFNNRIEEMEHTER
FMARN#H1T 2, ETHAEXT T M Director 18] Citrix Analytics for Performance WHEESIEHR X RIAHY
HYEEEGAIFEEHR. BEXFERERMNESER, B8R RIFFAGERE X&E.

Jan 23, 2023

SRR S MBI B R RS

BETF st B A SERE MR BN RS MRS, XEEREHTRELEHE
M EBITAR, MERRAMZE CPU AR, AFFAARMITEN LNREEFS MBS
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Filters

24 2
High Me

Registered

1 HENESRSNEIERE BN A SRR BT BN, HENNASUSTBRIRE
ZRFIFRE, HEH ENERRA GRS 2IERERIT BN EENRERT BN, %E
ERENNERNHTRS, EHENEBRSNET, EHENS % FHRPLE A8,
HEMSZENT :

C B (U8 - ARISTIIE 71-100 BRI
C B (BE) - AEIETREE 4170 TENMIEH
< E (FIAE) - MBI 1-40 SEENIHEMN.
© RO - MBIENGT X9, FTMAKMRS, REHENNAFUERTE, WAL
FEMIBINHTHE
2. BER. B ENRDLETH A8 SEEHTHEHEIETE—S D

3. HBENBEMRSMEE— " aHiERSS, ERENNAHESE. BRATEIITEIRITE
MIERESHIE B nPmkifEE. PHEHHILOE. XEMTECNTHEFETEN LN
o

LEINEER B FiRAIF AERA RS I BN, X#H—F S FRENERNER, UHBREMILIER

EFRHRSEEITENIEE. BXEZER, 720 BPRSXNE.

Jan 02, 2023

Ml R 5% 5 SRR LR

YR ERIERATERETTICERMN ICARTT ESTHFEL ICARTT WRIEHE. AFSERS
FEAITE 30 TNEH PO5 ICARTT EITER, BT HSIEN LA ICARTT NZ2ESBAPSER
LT, RILETIEImRN & N SiE.

M) i 5% & = 1% (/en-us/citrix-analytics/media/pa-anamolous-responsiveness.png)
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IRARA BT REIRD S B S UEEEABLL ZERERAMENAF. WA BT Eoh R IRH
HEPFE S RIEMERENE X BRI,

BEXBFAER, BEHNER X&,

Dec 14, 2022

BENIRSE (FA%hk)

ISIMIERT LUER Citrix Analytics for Performance B REISIRBIBFIZHEBENIRE. BENIRE
O] EE B IR B B RSBV E EFH U B A NARKIE, TR T EHRIERITIRSE HHEENIEN
WRDWIENIRESRE. EXIFMAER, BERBEE RS

Nov 18, 2022

HENER. EEREFMMESEE ANt

“UHENFHER TTEREETHENNEERZF ST BREMANMECEE, FAXEHETNSK
W—EB7. WEIEETIESIHHENIERAXNEE. BEmMS, HEEEhTEREERER.
B REFEC R B EH AT FEIERIEENELITEN. BXFAREE, BEAENSAIHER

XE,

Oct 13, 2022
WEM & TR E
IEINTERILAM Performance Analytics X i+ BAHITEITIRAEE, Workspace Environment

Management™ (WEM) @—fAFIFREETE, GBTFMICRKEUREREAF KR, tEBHS%
HERTIE L5 AR WEM S5 TIRRRERIEG BN T551T WEM BIALGREUTENIREE

J/CNO
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Machine: CVAD-10071 ®
PM IST (UTC+05:30)

Parameters: | 2 Selected v

BB T RANERR A EARE, MEBE WEM Lk,

AR WEM SETRRIER AR S UL AT A THE £ XL el AR

WEM ${EEHNEEFRLBARIBAEN WEM BRNSEEREM.

% %7E Performance Analytics F{EF8 WEM ESETRARERIFNESEL, HEH WEM 5
ETRRRE.

==

BX WEM £S5 TRIENESZER, BE1H Workspace Environment Management S HRRY
HIAIEES —Xo

Oct 11, 2022

priz =L WA g

I, ESRERERFETEN LETHHBURERERERAITEN LaTHEEE R BN
T ENGHE R IER HE R F P, ISR TESMAMFIRRIEITREN. “#
BEN+PRRZER 10 THARRRZHHE, BETEENREERRZRERFI CPU IEE,
HWERETHARRRESMHE, IIHEEEREM Citrix Studio HRERIFMSRIFIRIERFITENE
A #HREMREE, RN TERRS, BARBRERAFRERTENLTITINHERE. BXE
ZER, BEH HEISHIHER —Xo

Sep 30, 2022

BLRR

ARAEDARERTR !

O

- PHTRIER ¢ BEIHEN. EFRE. SRHEINREEHERIZSETRR I FERRER,
XEETRRR M T A X b= E R ERVRERY X B EH.
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- BEERER | 5| ABRLRARENT BT X BEIERSALELNRE, XERER—BTAME
TR BETEEENEEREEE L. SEMTRELMEFEITHRBIRRIERRIE SR
BYMERE,

Q Insights (@ »

n the last 1 day

Diagnostics Baseline IEED

Dﬂr' Fewer Session Failures (i)
0 Affects Session Availability

32.19% less Session Failures than the 30-day Baseline

Dﬂn Fewer Sessions with Poor Responsiveness (@)
0 Affects Session Responsiveness

38.1% less Sessions with Poor Responsiveness than the
30-day Baseline

Dﬂn Fewer Sessions with Poor Logon Duration ()
0 Affects Session Logon Duration

69.77% less Sessions with Poor Logon Duration than the
30-day Baseline

HWERERM. RIEMRZENNRIEE RIFER BINEL AR I ERLAFEHK LIRE

REELZHVBEREIETTERAPARMNER L. ENRE R RIE D T RIERB AR = IEN
NEe M RIEE RIFEM B RN TR LN ERIE PRI BHRFEBERERENAELRER,

BXFAER, BERRENE,
Sep 28, 2022

Webhook Sz 355 H@H]

IR LU RE D A PRV B HRIB AN & 1 B ENERY Webhook fiifTes. ILIHEESSIFIZTERTIERE ()
40 Slack. JIRA) EWE@M, XBEBTFRIUZF B L AFEHRNE] X ARRE, NMERIR
IR EIRBIRIEE TIER. B XA webhook BLEEIRFRAVIFAER, FERWebhook
SFFERE,
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Sep 07, 2022

CSV SHRHIE 8NN

EABEMRSTNE LHNFHA csV BAEERISFHITHIRFIEM 1 BT8R 10 B17. BX|H
EERIFAER, BERBMRSERXE,

Aug 05, 2022

RETENER

Citrix £8e0 & 15 D#PRB—XERITEN, HFRHLER, EEEREBENERBFRERIT
BENMMERNRIERK. RELEONNEZESEZFFRIOTENNARFITEN. @I RS
BER, EEATEERMEINAATERABRITENMAENZIERK. HENBIFHAERIU
RENSBHNRERWIHET ERMBEHLELERER, DIERBRBITENERREY eUIEIxXE
BB o
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cifrix

Citrix Analytics for Performance
has detected New
Black hole Machines

iew |atest Insights on Analytics

0 Citrix Analytics for Performance detected new black hole machines from June 27

2023, 11:00000 1o June 37 2023, 11:15:00 UTC

Custormer Mame

Organization 10

Attention,

We have identified machines in black hole state which are cumently
eading to multiple consecutive session failures resulting in poor user
SHpEnence.

1 - 6

BLACK HOLE MACHINE SEZEON FAILLRES

\fiew machines

Patterns Detected

ion 05 m
1 mu 105
» 1 machines an Delivery Group: DEN-15th-Juns

Wa recommend you to take following actions from Analytice coneole:

1. Check RDS license on multi-session OF machines.

2. Put the machine on maintenance mode.

3. Reboot.
iew latest Insights on Analytics
Regards

Citrix Analytics for Performance team

differ and will reflect the lat=st counts

212021 Citrix Systerns, Inc. Al ¢
Irasches:
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BXEBETENERNFAER, BERNERNE,

July 29, 2022

HHANS - ARNER
% FiI M BHORRAE RS I NERIR L EE.

-O Insights ()

“—y Back to Insights Summary

‘@\o Overloaded Machines (i)

Affect Session Experience

1 machine impacted 1user

View machines

Patterns Detected

+ 1single-session OS5 machine.

+ 1 machine had sustained Memory spikes.

R CPU IR, SAEEAXRNMERE, BiF4 5 2HEKNE, SEAFPAKRAENT
BRANTEH, IHNBFFARERT SEAFFENMERI BN SR EURTTREF LM BAZ R
MEYAFEE.

BXFARR, BERIHNHERER.

HIFEARTE 15 D ERERRNEIF NS HN RN, SREERLZXIHYRZERIYE. IRE—-
WMERTE 24 N EMATEERS, WA XEHEIRIM. MFFEIH0VEE, EEARES
B=REHER, FThEIRBBITERE R Citrix Analytics for Performance FYE 1R 531 MA0 (b FB 3T 2

HiRo

© 1997-2026 Citrix Systems, Inc. All rights reserved. 31



Citrix Analytics for Performance™

cifrix

Citrix Analytics for Performance has
detected new Overloaded Machines

TN

0 Citrizz Analytics for Perfarmancs has delected new averloaded machines from July
27 2023, 13:08:00 to July 27 2023, 1321:00UTC

Attention,

‘We have idenfified machines with high resources utilisation impacting the
User eXperience.

Please find the attachment for the list of affected machine details.

1 IMPACTED 1

CVERLOADED MACHINE USER

‘fiew machines

Patterns Detected

1 single-session 05 machines

0 multi-=

ion 05 machines
1 5 an Delivery Group CVIRBUR CYAD Development
0 machines had sustained CPU spikes

1 machines had sustained Memary spikes

TN

Regards
Citriz Analytics for Performance team

PS: Insights on the User Experience dashboard might differ and will reflect the latest

COLUMNAS

0 2022 Citrix Sysberns, Inc. Al right reserved. 4888 Great America Parosary, Santa Clara, CA 86054 LESA SAl
Irademarks are the property of their respective awners.

Privacy | Set Ermai Prefere

| Ui

-

X
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BXFARER, BEAIHNGZER.

July 18, 2022

HERS

Mgt E R NENALENEIREER. KEETFERTIEE 24 /WAL 15 3EIFRLAHRY
MBRESRSHHBRREFN B, RERENSEEREHTTHRATEAR. BERSH
SHRE RSN SRS RN ERMEA D . XEB TR MBI RLAVRTS. WESE
B HEREE T RGNS, FEMREERRENBIERL, AIEEVEFAREIRER
RSo WINEEA B T MR RNEBRBHHITYIA MO, HAEMAIIRRE T2, FRT I
REFEENRIENHIZEEN, RERSHEIRIEFIFERERNELRH T RANER, TATH
Etflasa)d,

Sessions Processes Stat
: . Parameters: | 2 Selected
Machine State Timeline . Peremetes e
Aggregated State ®
® 6 6 ¢ o o o o o
26.04%
@ Ready for Use Active
0%
@ Maintenance Unregistered |
& Click on an Aggregate State data-point to see how it was calculated
0%
@ Failed
Power Category &
100%
@ Powered On Powere: d Off
0% 0% ® ©¢ 06 06 06 06 0 06 06 06 06 0 0 © 0 0 0 0 0 0 0 0 O O
@ Transi tion @ Suspended
0%
Not Supported ® Error
0430PM  O0S500PM  0530PM  OGOOPM  O0G30PM  O700PM  OZ30PM  O0BOOPM  O0B30PM  0G00PM  09:30PM  1000PM
Ok
! m @ I‘u 06 PM m Wed 08/24 06 AM 4

BXBFAER, BEANBESIHERXE,

Citrix Analytics Service (CAS) # ABIF

Citrix Analytics AR5 & A BhF T E o] & B R EF StoreFront # A Citrix Analytics AR5 B iEF]89/a]
A, JHECEIZEM Citrix Analytics A StoreFront iRSS28/5, StoreFront AR 88 AIRET S RIERET)
Citrix Analyticse CAS EABIFHERIL T X1 TiEFF StoreFront fRS5 28i%#22! Citrix Analytics R
HFRERENSTRR G, BAXERAAENTHIEMNFARGR, BERAIRF/ONE Citrix
Analytics Service E ABTF,
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Securi ity Performance Settings Help Search

Data Sources @ C Discover More Data Sources I Audit Log

Data processing on

Cloud Connectors @

12 Resource locations | 32 instance: s 1 site | O StoreFront deployments

Received Events: 0

Nodata to display

AP RRIERDHEHEREE
B FRERER KM AR EIIREANS. RFRENRRNRIFRIIEARHLE. Bk

WA AN RE BB R RDFE DL T A TRES HEER T REAPNRERDENEE

[RE. LEINREFRM T R & MAUE & {EAIECE PP R Ry BT E

Users Not Categorized

Users were not categorized due to one or more of the following reasons:

REASOM ACTION

EUEM service not active Check service status 3
Unsupported CWA version Check CWA version 5
Unsupported VDA version Check VDA version 7
UPM service not active Check service status 3

For more information on other reasons, click Learn more.
BEXFAER, BBRERDEXE,

Jun 08, 2022

BAPMSIESER DL

AP ARZEFIRETRT BEEN HDX™ BRMIENDE, RS, BiFNE, XEHFIREE

MBS ET.
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Apr 28, 2022

R HERER

RIEAMNENERFERBERRFAMENETERRE, REERERNESARFERELNEER

EREEERAHER. XMEDEREHTEERIRGIA
4,

=
AE~Tx

RIEREMERMFEMEHI T
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cifrix

Citrix Analytics for Performance
has detected Sessions with
Anomalous Responsiveness

) Cirix Analytics for Performance detected sessions with anomalous
responsiveness from Ape 23 2023, 01:10:00 to Ape 23 2023, 01:25:00
UTC)

o O
= &
\
|

Aftention,

4 sessions of 3 users have anomalous responsivensass.

Please find the anachment fof the lis1 of afected Sessions.

Patterns Detected

= & sessiong on Delvery Groug: CVD BUR CVAD Development
* 2 users in Endpoint City. Southern District
= 3 sessions ol ISP agotoz hk limited

Regands

Citrix Analytics lor Performance team

© 2022 Chvix Systern, inc. AN right nesered
AR Great Amenica Parioviy, Sams Claes, CA G5054 USA
*A0 TS A T POTTY O [NaF BCIAE Vbl

Ervacy | Sed Ema Preterences | Lniubroribe

X
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NP IREBTHRERESPHAMERNA-UENNEBLIERE, 2E4ERESRIBEIE=X
BY ICARTT (EH# TR, £ ICARTT RENEEEFRZE, MRNVFH ICARTT SELIERE
IRERT| ST 60%, MEERER,

BXIFAER, BEHAERNE,

Apr 20, 2022

Performance Analytics $FE RN B ENGHR AR

Citrix Analytics for Performance %R BEXIFRIABIME#E L. (FAEEE2IFRNER Citrix
Cloud BIE5R, ErLGEIFEHMEERFRAUTABEIEALFH Performance Analytics,

« Performance Analytics - ST2EI25 - 7y Performance Analytics B9 Citrix Cloud B2 R Ec5e

SRR,

« Performance Analytics - RIEEER - /1 Performance Analytics B Citrix Cloud BIE R 72 EEH
EIARIAPR,

EaI N BB RRERIRHTEIARNE, HAAFMITEE Performance Analytics FIZFINEE, It
EHATFECIEEIERHBIBIFEM Citrix Analytics 7= RIRHEIFRIIE, UBRI BN RIZEERA
BUEEMRNTES5MEE - RIREER

R Performance Analytics AP BJ AR 2 EIE R —HFi5 0 FE R A P AR B 2R TSIk, B
B, RIEAPEATEGTENSITHE R E ERITIHHENIRE. E8REHERNEERESNEASK
B3R B Citrix Analytics FIZ3REHN,

B X BPRSMESGRIFRIRENESER, 1755H BBIRS X&,

Apr 14, 2022

EFERRMER

BFREFERERMFRETFEER REMSRNREAMES. EF2ERERFRERS
HENLERENRIE, SBERTBNLEDHSEAN. ST BN L EDRERRSE
FREIFHIRMAY, BRRERRENRIE, BFRERAREEEELIIXE G RUFFRIE0I
Bifl, NTISRELA LA ARRAE R,
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O Insights (i)

£y Back to Insights Summary

E:| Zombie Sessions (i)

Affect Session Availability

& failures across 2 machines

View machines

Patterns Detected

* 5 failures on cloudxdsite Site

+ 3 sessions on ENG-WIN10-OLYMPUS-AMER1
Delivery Group

Recommendation

+ Log off users/Reboot machines

H7E 15 DHERAFRFINE EEEF RIENFITENN, SEREF IEEIRER . ZRERHF

TR IELA BETE Citrix Cloud FER R FHMFBANTEEER,

KA SHERNEBF R IEEIR

NEER—GHENLESET 24 /N, FRME—atENERAEER.

BHEEHENHERRIZEF RENITENIIRMENEBRSME. Fita, “KMIHH&
TREEENEIERALXENRIERBRE, “ERRBEEE N REEHTFHRHIZEFZENHE

HMBVRAR A,

EA UM ERRE T R A B R EF RENITEN Bk

Alert Policies

2 Alerts defined

NAME

Machines with Zombie Sessions

C ‘ Search Policies...

OCCURRENCE... LAST MODIFIED

2 4Mm/2022

BXFAER, BEHABFRIE

© 1997-2026 Citrix Systems, Inc. All rights reserved.
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Apr 14, 2022

E—R P MIERENAD

It IhREfE A P AL IR LIRS I FENEM . SRR EREREDNAERRSETE
BN AN KEFRFRFNRIENAD.

117 wo0ss 38206 wiens
Users with Connected HDX Sessions Connected HDX Sessions
809 Total Unigue Users 4031 Total Sessions
Total Unique Users 809
Users with atleast 1 Connected HDX Session T77(96.04%)
Users with only Disconnected HDX Sessions 12 (1.48%)
Users with only Console and RDP Sessions 20(2.47%)
Inlast 1 month: r rr | A5 N2 223 270
Total users 24.07% 33.59% 28.7% 13.64%
Users with Excellent UX Users with Fair UX Users with Poor UX Not Categorized

ﬁﬂﬂﬁ&%ﬁELEHDxﬁﬁﬁﬂ%ﬁﬁoTLE%E B4 T ERRSHRIERTAPE
MEEHEAER. Eib, ZIENARPFRIEFERTHAERNRIE.

fEBNItIhEE, BTFERNRIENBRABRET RAE DL, SlNEEADTTIR. XD T
FERDEDEPHNAFNZERE, BXIFARE, B2HARNRIENAD,

Apr 14, 2022

B R EFI#RI858IIRE
BRI A SR B SR VA A A M S T O B BRI AR L7 B B3R e
- BRZEMTHIRNERE, ARTEMNNYNMERE. IERNEEE T YaRS BRIt

NBEURAZHRERERNTANHENSE, &A% (15 %) ERTREEMNAAITE
WURE CEERE. 7Esh) MARTRBHEIRES (4R, REMAKRK) FEHENITH
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Users Infrastructure Alert Policies

Current Machine Availability (Preview) @

Available

64.93%

@ Ready for Use Active
Last known machine
state 26.03%
Number of machines 95 142

Last update: May 30th, 2022, 12:10 PM IST (UTC+05:30) &
Data interval: 15 minutes

Time F Delivery Group
2 hours AV All Delivery Groups ~ \//
Unavailable
35.07%
@ Maintenance @ Failed Unregistered
v 3.29% 0%
12 0 116

« BETEIIHEHTA T BN B8RS
LIES

o HENMATRMEBIELT 7T iEEREALTFREREVITENITEE. R
“* Eﬂﬂ"*ﬂ"%)ﬂﬁ’qku I:Fl ﬁL:_F E,J:Eiz_*lplkn_.\o /u\—_I-L/(}‘A.:IEEJ:E,JﬁA-E

BRLLE". VEBD. “HEIR.

"HE, EREadE 15 R T EE RS EN

BRSEH BN

BARABEHENEPRS MERLTFRERSRSHIHENFAGR. BN BEES

BYTIRE
PR PR R AR ER B R BT B RE MR,

R RATRERSHIHTEIEE.

RIEFAMBELESERN, ERBTT

Machine Availability Trends (Preview) @

Session Availability Trends

@ Rendy for Use red @ Falled @ Mazintenance
@ Fs T
530 PM 11307
May 29 ay 2
Failed Ses:
&
» - = L ool

« —TAM—ERRERIEEIEU 6 NIFRIELRS], ERIUERESMERTE 3-7 K SERRBMA—

TRIHENMIERT A,

. BESMABIERMITEN T ASEE,
LU MRS A S R BVHRIE.

I

ERAMEE ENTERRERY, UEHEREATBINSRERNS

XEPTFIRFEAERT AT ENREER, UEER

TEZIB]BY X BXo
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« “Naz BBARS MEFIE T — M2 RERT'WAE, URFETIREHENES. ZABER
TIMERGRESHN R, CUERNUERRENS TEIN TR BETRES, UEER
EFmERT Bl A FAER S IRSHIN 25K,

o ‘N2z B BIARSS MEIRRM T #7 - “ EREFRES URE MEE R GRS HEIN R

XEEIRERINAER BY T7E V25 B B AR SS" REIFIR % SRl S 72 [ LB Bl RN A T E R SHIH R 1T
RETESNENEE, HEBTEWNRFFEEX ENE, NMSEIEFINSRER R BX
EZER, FEANRBMRSERMEMIEG TR,

Mar 08, 2022

IR MESRITHER

LEINEER M T N B P ImMENES R I, EAERIEBBRS MENRIEFIHE R R E R
7 Z MR X 5T

IEREERE (P95). ImmEHEAL (P95). InmEHEH L (P95) /EARIESS| AR SIEBBIAR
Z B,

Securif ity Performance User Activity (Preview) Settings Help Search
Self-Service Search View Saved Searches
Filte
Session Experience ‘S sssssss v HLasHDay v
Experience
4
Endpoint 0S
i @ Session Experience
Delivery Group
Site Name
Loca DATA Export to CSV format | Add or Re Col Sort By
Session Protocol .
Connection Typ >N Brighton 8580034502.00 GBps 24388 KBps 40.51KBps
Launch Type > Portland 8589934592.00 GBps 434.23 KBps 19974 KBps
> Pompano Beach 8580034502.00 GBps 120,92 KBps 18.90 KBps
> Chelmsford 112 GBps 15310 KBps 30848 KBps
> ONA Fort Lauderdale 053,67 MBps 29131 KBps 2472 KBps
> Athens 953,67 MBps 497.98 KBps 2083 KBps

“RIERITEDTTENEE ER ETFHET WiFi F58E. HREHE AR ASH 2 Hik
B9 P95 fH, XLEASITHERTERIERFEM BIRLH,
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40.29 Mbps .

///\-\’1 i Srength

s (1111
1@%‘%%;1@1 Citrix Workspace app for Windows 7 2108 55 5 iR ABJis 2’ EE 'J—"'Ii'ﬂf%?aﬁo

XEEARIA R R A, ISP, HE. WRIEE. WX, EESEMNEERERIIHERNNEE
BT EFD ESHIERENENRERE,

BEXEZER, BEHBERSERNREFAEENE,

Mar 07, 2022

EEEARIER T
BT O T %mﬁa;ﬁmm % ERARSTUAIAIE, Citrix DaaS™ XFHBLIE T

BHRiE, WRRSES S, EEARASIEERTAPARZHERNEKDIESET, ICA®
RTT ME R ETIH‘J?E#TT:EH%H: EEEARE,

&% A =1&(/en-us/citrix-analytics/media/pa-connection-lease.png)

EAUERRIEE RS ME LN B S HE, FREDENET ICANERER, "REB
BIRRS"RANANES BB ERRIERE T ICARREEEA, hIheeEFEHuddEEE
AEMNRENE, EAUERRERERIERERHIERERARIE.

Feb 21, 2022

Citrix Analytics for Performance M7E7E & 1E BBIARSS "ML E L B RERESRNI X FER (PoP) &
¥r, YERFREERBMSIENIAIES,
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TR B IR IR BEFAE S AERRIMN X PoP, EEBBTFREMNENENRIEES
BT EREEZZI M X PoP B8H, RIFAFNME, EolH—FTHERF RIERE BT ERRIM
%X PoP BHALURISREMRE. MIRFIFEBTIE ZAERNRN X PoP H, ErILEZE DNS i
Bo

B L RRERRANI X PoP IRHAB T AJRE k@I £ M X PoP Sz BRI IEEE
AMERNRIERITOE

EE2R M X 354K (/en-us/citrix-analytics/media/pa-connector-gateway.png)
EEBNEFTEERUATERARERMETR A RER" !

o BBOEESRSHNEMER,
« Cloud Connector iR A&{E&F 16.0.0.7,

b5, EARIEEDZRY Cloud Connector TR IEEHE. AL, EEILIM Citrix Analytics
> BB R EEE £, ¥Z Cloud Connector Bl BB EBFEIRE.

BRFAER, S EBIIRS SIS T AR % 513565,
EESRgIHERNE

Citrix Analytics for Performance Il BiR{HiEZR I EIET2EME, 2GR iEaE
ERAITHERUIE,

Securi ity Performance Settings Help Search

“ Connector (Gateway Service): SINPXCCENG002 ® { Prev
May 18th, 2023, 03:08 PM to May 19th, 2023, 03:08 PM IST (UTC+05:30) Choos:

Connec tor Performance

0
Sustained GPU Spikes

0.18% 0
Memory Peak

Sustained Memory Spikes

Latency
Connector -Gateway PoP Latency
Select Gateway PoP :

aws-bz-s v

702.58 ms
Latency (P95)

osan M 034m B e @

EERAITESMERMETIE 24 /NIRAREERSFIRR (HE. CPU MR HE) 1HaEMHE
B, BT EERSTENMETNIEET D LEUNIEIRE H R EXBELAR. ZEI 15 0HrIRE
1T 24 NSRRI,

EESR LR RERSTMRIEENRLAFP &N, IR ERER KL A TERS LS
REHEMSBHNRIERMAERI ZRIREIRE. B X1FAER, BEH ERSEATER X&E
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Dec 20, 2021

EFRmFAIHER | BEXMARSS R4 (1SP)
UEBFRIFTH, ERIE SRS METEURBI 0 R EARSH ISP 2.

ESSI0M EXPERIENCE USER MAME DELIWVERY GROUP NAME

A

o Remote PC-London

/P Bandwidth Consumed (P23) - 617 Bps (TECH PREVIEW)
/P Bandwidth Used (P95): 29.61 KBps (TECH PREVIEW)
OfP Bandwidth Utilization (%] : (TECH PREVIEW)
Workspace App Version : 21.91.4048

Endpoint 05 . Windows

Brokering - N/A

HDX Connection - N/A

GPOs: MN/A
Profile Load : N/A
Site Mame : N/A

WAN Latency : N/A

Dats Center Latency - N/A
Gateway - GLOBAL.G.NSSVCNET
Sessicn Duration : 146 hirs 30 min

Gateway-Connector Latency - N/A

SF : british telecommunications plc

LEIHEERT ZEBNIRIR AR BESAFE ISP X Vi MEERIR, ItbfE2R3&RF Citrix Workspace app for
Windows 1912 REEhRA, B X ttIhEeEHMIR(ER S L5 Citrix Workspace app FIB] BRI E
ZIFHMER, 1B5EIR Workspace app /5. B X RiEEMIRESMESR I BIEMNEZER, BEH
RIEBHRS XE,

Dec 17, 2021

' NSV 3V

Citrix Analytics for Performance I7EFR 7 B HE F ik S FET B EERITHi2R 2 5, BEFE TN
AR, BETRMANTHEEREBREERE TIAERMAN IR, hiFERET X T
EENRMAE, HAtBBFIREER BETHNRIEFRIEERERERNBRARREE,
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Delivery Group

All Delivery Groups N\

(® All Delivery Groups

(U) Select upto 15 Delivery Groups

AMS ENG App Layering PRODO
BUR CVAD Development

BUR Mike D DF VM

BUR Peter M DF VM

BUR Test

BUR W10 Development

CVA CORE

® 6

CWA CORE IPN

FTL CVD App Layering RP3 Pilot
FTL ENG App Layering PRODO
MIAZ2 W10 Peter M DF VM

(M) Delivery Groups with multi-session 0S machines

RATH TRIFIRER P AREZEHIR EETA. BINERT, WAEFRTRBIHED, XLk
EEERD 15 MRAHEED, BR=ATATMNIIRFERREENRZAALT.

N RmERRE, HONEXEIMHEXVBIEHFNEEREERNR L. EMERRRATIERDR
EAEBARSAER, FREFMENST. FERBEMIRSEERE TMERAHIEIE,

BENZAEBEMER (FIalRm. BEFsEsS) £ TYIRPEIA, BEEREED 15 7%
DA

BXBRARRZEFIRBENERZER, BEHBRFROITNE,

T RMMBIER SR (i)

MRS IEMR AE /AT B AR HE X 1545 I B 7F Citrix Analytics for Performance H1z
1

7\O
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‘H=AEILEMRE

BT IRIERERL T

cikrix

Analytics

Security Performance

Self-Service Search

Filters

EIIEEIES

Sessions

Session Experience

N

Last1Day

EE RS MENRIESHE D THRIEMMAES S
BERRBR. BENMLSIERMIGER ICARTT DS

A, EBEIE

o

apama chandras...
o- v

Settings Help Search

View Saved Searches

Factors affecting Session
Experience

4

Endpoint 0S
Workspace App Version

Delivery Group

487
SESSIONS

Site Name
Location

Session Protocol

Sessions distribution
Connection Type

Session Responsiveness

Sessions categorization Session Responsiveness v

SESSIONS SESSIONS 33 sessions

und trip tme <98ms  Round trip time 98 ms-195 m

Delivery Group  Factors Timeline (TECH PREVIEW)

Round trip time ~ 195 ms

Endpoint Country

SESSIONS

20

Endpoint City

Endpoint 0S

Gateway  Connector  Workspace App Version

élu\

R1EEBIARSS L

B LRFEENS

1E1TEY, RIBAE

r\_Lu/'_l'—L/(—F *ﬂﬂﬂ%ﬁl&?g*ﬂ?o

- HIEEIRAY PO5 {H - EHEMATRE. IRRETER. ERWHTER,

- IMEHEEANAERN

s

DaaS e #aR1HEr,

BtE, Uk

FREEARERE

1R ZEEIB1T Citrix Virtual Apps and Desktops 7 2112 S8 S ARAH T ENo i

XAEEFEARAS T Citrix

= | CilrX | Analytics

Security Performance

Self-Service Search

Filters

Settings Help Search

Save Search View Saved Searches

Session Experience

v |

Sessions Last 1 Week

Factors affecting Session
Experience

< | =

Endpoint 0S

Workspace App Version

Delivery Group

Site Name

Location

Session Protocol

Connection Type

fhE

B AR M IE RIS RIEHE

1/P Bandwidth Consumed (P95) : 35 Bps (TECH PREVIEW)
O/P Bandwidth Used (P95) : 154 Bps (TECH PREVIEW)
0O/P Bandwidth Utilization (%) : 0 % (TECH PREVIEW)

Workspace App Version: 21.9.1.4048
Endpoint 0S : Windows

Brokering :

HDX Connection :

GPOs:

Profile Load : 3.60 sec

Site Name : cloudxdsite

WAN Latency :

Data Center Latency :

Gateway : ONPREM-US-MS1.DEMOCLOUD.CITRIX.COM
Session Duration: 3 hrs 25 min

Gateway-Connector Latency : N/A

ISP sunrise communications ag

BFRE.

On-Prem Desktop A...

—ARE LTS5

Dec 13,2021, 16:46 I... Geneva Succeeded

0/P Bandwidth Available (P95) : 4.22 MBps (TECH PREVIEW)
Network Latency (P95) (TECH PREVIEW)

Session Logon Duration :
Session Responsiveness :
Endpoint Country (Last Known) : Switzerland
VM Start: 0.00 sec
Authentication :

Logon Scripts :

Interactive Sessions :
Session Resiliency : 2

Host Delay : N/A

Machine Address : N/A
Connection Type : External
Connector : N/A

Network Interface Type : N/A

1TERE LR,

© 1997-2026 Citrix Systems,
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T Bt B IERIER B B T A S E e R B I s SR ENRIEMIEE ST, XLEIEIRIYAINBBY
F Citrix Analytics for Performance THE—EREZEHIE, UBRSTEEBERI,

B X REEBRSNETATRISRNESER, BEALEEMRSXE,
=& BBIARS ME PR IE R SRR ]

RIERSZMNE AN ERIEB RS AERER. EA NSRS RANIERSETE, s
BAINE BT NRIEBBARSAEF£E 7 BRIEET.

DATA

Export to GSV format | Add or Remove Columns

SESSION EXPERIENCE s USERNAME DELIVERY GROUP NAME SESSION START TIME MACHINENAME ENDPOINT CITY (LAST KNOWN| LAUNCH STATUS SESSION DURATION
> CVA CORE Dec 15, 2021, 04:49 IST (UTC. Boca Raton Succeeded 4 hrs 59 min

> NA CVA CORE Dec 14,2021, 19:07 IST (UTC _ Chennai Succeeded 3 min

> 0 CVA CORE Dec 14,2021, 1817 IST (UTC NIA Failed N/A

B X REERSTEFABETRNESZER, BEHARIEEPRSIXE,

RIEFAER
RIEFAESNERH T DT HAITNRENE. ST ANEREFMESAMMRIE
MR RRBR BT
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= | cifrix | Analytics

Security Performance Usage Settings Help Search

“ Session Details ®

Session Start time: Session End time:
User: Dec 13th, 2021, 04:46 PM IST Dec 13th, 2021, 08:12 PM IST
Session Status: @ Ended (UTC+05:30) (UTC+05:30)
Session Duration: 3 hrs 26 mins Logon Duration: 26 secs Delivery Group: Site: cloudxdsite Machine:
Session Performance
Parameters: | 3 Selected A%
7% 100
Session Score (Avg) 1 Instance had Poor 6:30 PM-6:45 PM
Session Score @
50,
@ Poor Session Score Fair Session Score Session Score 25
@ Excellent Session Score I
o ICARTT 945ms
197 ms 7% 1000 ms Session Reconnects
ICARTT (Avg) 1Instance had Poor
ICARTT
500 ms
oms
o 2
0%
Session Reconnects 0 Instances had High
(Avg) Reconnect Rate (>1 per 15
mins) !
[
05:15 PM 05:30 PM 05:45 PM 06:00 PM 06:15 PM 06:30 PM 06:45 PM 07:00 PM
Factors
Factors impacting Session Performance
Parameters: | 4 Selected A
200
o m 6:30 PM-6:45 PM
134 ms 0%
Network Latency (P95) 0 Instances had Poor
Network Latency 100 ms Network Latency
Output Bandwidth Consumption 0 Mbps
oms
Output Bandwidth Available  33.73 Mbps
1Mbps
0.00 Mbps
. Input Bandwidth Consumption 0 Mbps
Output Bandwidth Consumption (P95)
0 Mbps
40 Mbps
33.74 Mbps
Output Bandwidth Available (P95)
20 Mbps
0 Mbps
1Mbps
0.00 Mbps
Input Bandwidth Consumption (P95)
0 Mbps
05:15 PM 05:30 PM 05:45 PM 06:00 PM 06:15 PM 06:30 PM 06:45 PM 07:00PM
[
Time Range: 13/12/2021 5:01 pm to 13/12/2021 7:01 pm ql5 oM 06 PM . q]] oM

HEMERETHRIERAER (W0 ICARTT. RIFEIERE. HEIETMMSER) WA, XER
REFMAREINRIED B —ELS, RIEFAEENEET XK BHEMMESIERY ICARTT
MBRIED BBV,

IREEITIT Citrix Virtual Apps and Desktops 7 2112 BB SR AR T BN F R EEH Tmil R IER
Etr. BXRFFMAEENENERZELR, BERAREFMAER.

© 1997-2026 Citrix Systems, Inc. All rights reserved.

48



Citrix Analytics for Performance™

Dec 6, 2021

WA RIERXIER B EA

Citrix Analytics for Performance M2 AL ARES (APS) KX BARFFIITIREF BoiEHA. &
FPEEIERFFEHE AN AR, B X% Citrix Cloud ZIFXIGMWEZELR, BESHMIEIEE,

E M APS Xigifir] Performance Analytics, ETEFMEF E A Citrix Cloud BHEZFRT AFEEHXIH, &
R Citrix Cloud f&, £ Citrix Cloud BY APS X3 HAZRERFEF, HEA https://analytics-
aps.cloud.com URL JA[Af&RY Citrix Analytics Cloud Service.

o YIRERT KBEISXEERENEXIERY, Citrix Analytics for Performance B S IFEHLAHY
BREHNT8EEETZEE. EXEZER, BEHEELIE,

« BXTABEREKEMBERNESRER, BEARAZ 2D,

A Xihin) Performance Analytics WEZER, B2,

Nov 18, 2021

HHAN SRR A

“WENBRZREOIMELCER T 2 /0B, 12 /)60 1 XEGEE. AMLER, INEEHR 1 F
M1 TARERER. BXFARER, BERAIHES.

Sep 13, 2021

XFFILARIRR XI5

Citrix Analytics for Performance I7EZ L AFEHD (APS) X1, B X Citrix Cloud H 3z FHIXIEHHY
BZER, BESRMEFEEI,

E M APS [X15iA18] Performance Analytics,

1. TESFEFE A Citrix Cloud BY, %&EEIT ARERXE,

2. EE APS @M Citrix Analytics for Performance B3 ffiPodio &, LUFKEX APS XigHFHF
89 Performance Analytics iX BIRS (T B& IR PECAINE, FRUEIBB4EH],

3. B Citrix Cloud /5, i## Citrix Cloud APS XiHE9fEF~, #fEA https://analytics-
aps.cloud.com URL iAA)f&EY Citrix Analytics Cloud Service.

A X /58] Performance Analytics WEZER, EEHIHIE),
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Aug 12, 2021

ZEFRFEIHER | KOs

MO RS 2 RINEREEBRSAERRREEIE. WFERIRETEFPHMENTRSE, B
BTFERRIEARAERSERETHAIRERE P IHEMERBERN, XFETRTF 2105 RAH
Citrix Workspace B2~ Windows Bimm, EFERIEN NA, EXIFHER, BERARIEEE
ARSSIEREB S

July 29, 2021

X R IRHERZ RHZRI A 4

Citrix Analytics for Performance {2t 7 M SRS R HAENHEN T R, X TFEERDITXLE
HEX AP RN mRITE— TN EENIE. WINEEERTFERIERIERFITEN, FETEN
SIHE R TUE TRV BRI R HHEl, ErILUEERCPU RIAR S NFEEFE W HIEHITHRE
E. BETHRRFERERSN=71#12, HIEEEZEETR CPU INFREB DL, BRRLHIPTER
[EJERAHIZERY CPU FARENTFHEM . ILIHBEERIEM Citrix Studio /53 # 2 I NEERE

BEXBFAER, BEHHEA %,

June 10, 2021

ETR1EN B BIARS T E F B 4D

ETRENBPRSAEFHREEERBECRT, LIsTETFBEINS. BIFHESEH, 1t
DEBTHEENENEHESR. HERNSHEN. BXFEER, BEHAEISHERNMATE
By ?

TEETRIENERSAEFRRATH, BIXEBIERNRELRIENEHD.

BERmS AT EWM X IR SBMENMENRR., X T HaifERERERIENEM
ESEN= e =
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HHENREN & S&1E

Citrix Analytics for Performance 121t 7 A]fE =l Citrix DaaS b s 3t R E R BN ITHR
£, EATLBEANRNENEIERGTTLUXBIRAIMNITENMITITENIRIE. WIIREETFE L
EERENHNEFEEMERBIT BN T —RINRENES. TEVURE (Boh. EFER. 17
FE X AEIPREN. XATEN) TR BV TEN 2T TTE AR, o, FRET §51%
£, EEETEMNEE, IEPEERBEIRE—THZEMVITENIKE FTAH, LthIhaEERTE
1B AR E EhiZF S (40 Web Studio 5 Citrix Director) EHITXLEIRIE, HLINRERBASITE
MIMEREAE X AYRIRRAY X o

BXIFAMER, BEHATENREN & 5120

May 12, 2021

BRZRA DGR - I83RI0EE

TEUbRRAHR, Citrix Analytics for Performance 2t Y — M@V B RIZEM SRR, LURS

TENEBETAMNAT MY, FHTEN AN TTEE R T Bk s M AN EN T AR A
B/NRE, “HHENATAY 278 X AR ARTA T ENNER. FTRITEN#H -T2 EEM
SRR RS, FRTENS A REMR. KRB IRES. ESBETFHEMERITEN

AR B LR RIE,

R BB ER 7 EEER BRANSESMRES T2 M. JIEEXREAIA, ©5% T M
MEMHRE XBBTFHAATRAYSESRNRIE X EER,

VAR MO RE T A X SRIFRERAN SR ERENER.

te5%, SEEILUER B E XY ENER Rtes, TEGEE Y EERN T MR EREEE B AT BN =T At
M A ERES

BXFARR, BEHREMBRE I,

Apr 23, 2021

HEFIER - BIEEIR
fEtbhRA=, Citrix Analytics for Performance 1227 & X BEEIRIAZE, FAREREN—IF
o

“BEBIRFERIIETHTRER (AREHRIENME) SV EREHERMSRNRIERK
Ko XEIRIRAIBER B T HIAEEREN EM B E_ ERYEMEIRS A,
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BISTHIRD A
IR ENEE — FtiiER SVER B R EEEERIRNRIE.
« MxXENEE — FIHER X SVl Bk EBEHRNRIE.
5, BEFRFERERUTENUBRXEHEIR,

« WENSEMM X EBPAEIRE
QEN AR X BRI FLEER

ItbIhEE{NTE Citrix Workspace N AR 2103 RESRA £ 21,

FRZER, 1BBREEHEIR.

Feb 2, 2021

RIEBBIARS BRI R E

BIEMARBEDERIEE MRS ME LIRS, AREHENBPRSTRINREEIEUIBRRIZ
o, BEERSAFERNA R,

Self-Service Search

‘ ssssssss v ‘ ‘ Last1Day %

203 . 614
USERS SESSIONS

Security Performance Settings Help Searc|

MREMEBERRIEFMERMFETRIED L, 5, EAIUNEREERTRESHSEIR ﬁﬁﬁﬁo
A E B B TR A S5 E A X IR IR AR,

ERLL AL RIRFNBIREFRIRI, XEBTHERERE,

EZER, BFEAEMRSXETNRIEBBRSERLD.
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Jan 28, 2021

HHARER
ﬁﬁ ARESHEIER. BERSANANME, \TSEBENRS AR, ERF AR (UX) B
ENE LT ENBER, 2T SRR ERE SRR i,

EEERIIEA, EFFE4E CPU IRE. SRFERARNMERE, BiFE 5 DHHEKRE, M
T FEHERE A P (R RIA B8 AL 9T o

Overloaded Machines @

A 5 MACHINES USERS USERS 1 USER USERS
CPU/Memory usage No sessions Atleast 1 fair session Atleast 1 poor Not Categorized
impacts atleast 1 poor impacted impacted session impacted
session

RESOURCE NUMBER OF IMPACTED USERS NUMBER OF OVERLOADED MACHINES
CPU Spikes 0 1
High Memory Usage 1 4

“THEHNE D ET

« Hih CPU IREFEAXREDRN T — MERERIENN SR E,.
« BT CPU IREFI H M RIFARILEMZMMZ MV AFP B E,
« A5

o HFRRIHSEAFAENMERNITTENSE,
o % CPU BEMSAFERARZMMARFENRFBE,
BXFAMER, BEARFARERRRADTNEFRIHIT BN G

- BESHAPKERKI' AP EMRSUE, ZRNEZIHE, ErRERIHFRRMLA
Fo
- BRIHITEHBERELITENBBRSIE, ZABZIimE, BRAmENSEITENE
- ga:ﬁﬁt) Eﬁ%?ﬂﬁ’mﬁ\ CPU E‘Zl-l-%*no

“THENBBRS B @I I EN NI H CPURF A EFENEE, URBMEERIHA
R EN. BXIFARESE, B2 MEEMRSER NER I HITE,

AR 7 A I it B R R B S B 20
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Dec 16, 2020

AP &SGR © SiETBUIeERThEE

AP AEZEFRPAIN T — T E TN EASER. LWADIIEERNEM Rt R LR RIE
BHEERED TR RIER.

ZERZRFTEREERERATAS -

- MR RRE—RF B2,
- BRATESNIRSHRIEZE,

o BJHAY HDX. Console 1 RDP &3&,

X5 HDX RIEHE X ORI TG ER TR, BXEFERLEZTMBINEZER, BSH
AR 3t X&,

FRrERIE (BEMNf) BiteiEtrrA TR TRANENEBRSOEFES, EAMNAE
TR T RIEMINBIER.

BEXEZER, B5H HEIER X&E,
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AR #GREHRER : RIEDITEME

RARMAPAAEE AP FREHER L EROBMIRIERG, BORRITY. RIEMTLE
MRIESRISEN AR PN A EHFIRIIT RN R R, —REHEREN AR
Fo MBRIFRMETIMR Workspace RIFERFHHTBHENN, RETEERMBEAKK, WA
BERRBITHR, B XEHERE NS TRIXDTNEFFANESESL, H5H |

. ROKFP

. ROHIESIRIE

¢ RORBRIFREIARIE

EEER
EEAMEE R HRETHRNEERRRE, WE, SIENEMRSMEFIRET SEEEXNSEH, U
FEEYRMNINFIFPEEEFERN O E, RIENBBIRSAESIEEHEER AEmMs, EHELES
LIFE -

- AP - R EZEEREN, REBEINX

o AR - NREEEEIH XH

5, WX FQDN (BTFAERNER) MitEytit (BTREER) ERENEBRSAEFIEN
SR,

EFEFAE BERTETERT Windows B Citrix Workspace W FT2FARAS 20.12.0 55 = Ak AR
me. MFFAEHEHMIES, EEEEETRA N/A,

BEXEZER, BEAREEPERXE,

i R 15 R IR AR INEE

BRTYMENERAEZN, HRSREMIFIETRAANRIENEBRSAENGIFR, tIEEEE
TIRIEOIE. #IFERSMN Workspace N AR FAFHmARBBERAFANRIE, XESHBAES
HB) CSV XHHRIREL, I, MERABRFRNIERE, AEhREFNUERETNER TRELXE
ySIVA=S

- ARFNIEERSUETZEUESH | inmBERMX (LxeM) Mimsmd (BXRBE
) o

- REBPRSUESZZUBESH | inmBRMX (ExEM) « mamm (BRERD) |
Workspace N e R A im SR 1ER S

AL BB T ERIGRBMENX T, EaIURMNRIRG Sin a8 X BEEERIRE, FafrE.
Workspace N FATERFIRASIEIER S
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BEXEZER, BEAMEEIERXE,

Dec 15, 2020

RADHEREXFINERE

EEXFINEAREER, BT RADRINEE, URENRFREEX I AMSEREREFRAE
AR,

Session Logon

N = USERS 1 1 USERS USERS
Duration ) ;
e Logon time

USER DISTRIBUTION

141 GB 1.41 GB is the average profile size of users with excellent or fair profile load experience. Users with profile size larger than this might
A AVG. PROFILE SIZE IER[FET T

oor profile load experience. View Analysis

EEXBRERETAPHNTEREXHRD, ZANERIEES RIFM—ARECE X HIMNEHIAL A
FHEEXFXRITEFHE, BEEXGHAX/NATHIENAF AIEERRERREXFMEN
8o

EESMEETEETAPNEMRSIE LERREXHXNNATFEENAF. €RAFEE—S
Rt BE, UEBREX RN NAKEERIFEEIAIERNRF.
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Ethrl B, EiAEAE, BERF AEZEFRMNEERRES S, SERETENSE.

BEXETHENNERSMENESER, BEHTENEBRSER,

G ERNE

Citrix Analytics for Performance 2t 7 — M BEVSIHESNE. LWHE SR T EEERBERA,
PRIt BN LN R RO HERIERR BN X B, ERAEEET S CPU XNEFEFEARES
RIBERMWE X, ARG, EoILU#EFE Apps and Desktops B AR BRI,

EHEHBENSIHER TUH, FEHTEYBBIIRSE £ 5T B A,
b TIE £ AT FRY X B E R alfE

« BXBITEANENE, PR ERS. R JAEAURTETEDE 24 /NERBEAEE

- SR RERBE X ENIEESITER, FW0 CPUMRFIEE, UKiEE 24 /NEARYIE
BEHE. £2TR7T CPUMNEHFEES,

o REERFIHER, HINMRTERBREURIE 24 NEANHEARFEETTH EERTRIE
KM =IED 2R,

© 1997-2026 Citrix Systems, Inc. All rights reserved. 57



Citrix Analytics for Performance™

EALUERBRT A 14 RRMEER 24 /NRKBHENSIHER. BRKINET 4 )ERIFEER,
B8] SAnds A B T BB IB] e, FHIRAFRIE 24 /BB (8] ER A R E AT BT Ko

ER—MEFERNITENMRIEEERITERE T O ENZR. HEREREN, HATHHE
MFEFRS ATae = SEMEREERTHRN.

BXIENESER, BEATEISRIHEEREXE,

R - RRETEN

Citrix Analytics for Performance HRIMFERZRIZ M T 3 PMIZT B RN A £ RIERWAVER, LI
BEX FE BB IR EMBARARIERKIEEEE, Bt T REHERIBRKUIREERIEATAMEH
FtRERFPEENEERNES, 7ELbARA D, Citrix Analytics for Performance 121t 7 ¥t BiFEit
BNARZ, (EREREN—EBD.

BRI ELEHBHEAEIMAETHNER, EARTENDELENNRIERHERS, MM
SR, REAOINHEZESRIFFRREHRS I ENENRBTEN. XERKHRER
Srlgeinit BN EFMHEZRE X, fI80 RDS WEIEARE. Bt it B4 LAY f
o

HWIE AR R BN B3R 7 ERER ERNENIFERIRG HNERITENSEE, FEhF
ERFITENSEMET AL, BRETRVIMERRETTENEENEN. SERRITHENH
ETAETHENNB RS ME, ZAEZIHEN EREEE N EERAEIFERNERITE
Mo BXEZER, BERBRFITEN.

July 21, 2020

GPO A%

GPO B RTEEE BN IEIERKINE P sl & (CSE). GPO ARERIEE RIFLATE
FREXRFAH, REHGPO"TRETRY AIRENRE %,

GPO JARETX GPO HITHEIR KA RIEN D, GPO HITHIENEINNZ M T CSE L& IEhYE]
K. it CSE LEANERFNBAIIEERIKIL, 1 CSE HITHIEBURT AN AR REREL
EMEE, RIE GPO AERFFAR, HEHFARSAIENE®RIKE CSE HHXBIRE. LA, ZEM
RARENRR, B X80 CSE MIERENEZ R, HBIEGPO,

© 1997-2026 Citrix Systems, Inc. All rights reserved. 58



Citrix Analytics for Performance™

June 16, 2020

SHI AR TS EE

BARERTSIHESEERISH, ETREVAM. [EERIFEME. RIEMNEHNIER
MERRENMAEENGEERRML. WE, ENEFRIERFLER,

IEFERFIHAENT. —RARERRYAPHITEARI DS, AR IEINEEESZH
F#RAZENIRE —REERALR, SRR D BIAEEES EMIRFARERI RIEF AR
EAFALE. M 2020 & 6 B, FHIAF DEBIEFEREENARFRES S, HERF
SN2 ISR AR 73 3o

BEXAFPAFEINHENESER, BERAARERXE,

April 23, 2020

BT BRI BBARSS 8K

g, EAUERAMRIEEERIENBRSIED, RIEHEFAERMXIWHEREMS. 1F
MERERIER B BIARSAEIE 2 5 B T 2iEin R IR ER S s R IR AR RS,

e BB B FoinEeEin@e S BRFREMIBXE. IHAIRIERATARAE, XLEMIRIRSHTE
FF Windows hRZA 1912 KE=mhRAH Citrix Workspace N 2R

EXEEYRSERPEAXERERNESER, FEAMEBEMRSER,

January 10, 2020

BRI - EX &R

Citrix Analytics for Performance 2 Citrix Analytics #H B —I#FHE FITIRANRS . ©RFEER
R, REMAI R BREFNKEIFEN X RIS, EaIUERERS AN =N RERF
MEmL = ERERE, B XIFMESR, FEN Performance Analytics,

© 1997-2026 Citrix Systems, Inc. All rights reserved. 59



Citrix Analytics for Performance™

Bl

Citrix Analytics RS54 FERIBEHBASI7E Citrix Analytics ARZ5 EFIRIE XEH,
MEED I EE U T EHIE—,

M Citrix Director 73 Citrix Virtual Apps and Desktops 2109 kA A Citrix Analytics for
Performance™ BIRERKM, BRRFT% | ¥ Citrix Virtual Apps and Desktops™ F&EF] 2112 kA,
SAIEEIA Citrix Analytics for Performance,

2022 £ 9 A 14 H2ZA1E A Citrix Analytics for Performance ByZ# Citrix Gateway #UIERISETS A
AFRBIE, (ERBRAAE, BBREBREALM Citrix Gateway FIER, 1EEE A<M Citrix
Gateway FH AIER -

© 1997-2026 Citrix Systems, Inc. All rights reserved.

60


https://docs.citrix.com/zh-cn/citrix-analytics/known-issues.html
https://docs.citrix.com/zh-cn/citrix-analytics/data-sources/gateway-onboarding.html

Citrix Analytics for Performance™

256 P

LY

It Ab R BV B3R TR 2 Citrix Analytics for Performance & EEIBHN RS MAMM =M, EAILUEH

Performance Analytics IsZEAMA =L N, TREBRARMER. =&FF, &

RHEVESER, #AUERLLF Mo

XFFRIBIETR

TRFIH T Citrix Analytics for Performance 3z3%# Citrix 2275,

BURETR

Citrix DaaS (X
B Citrix B
PN FAF £ AR

55)

AIERERY
Citrix Virtual
Apps and
Desktops

FRwARSITIA

Citrix Cloud i
AJiE, Citrix
DaaS iTi%

BARTEXAR
5, BANEBN
RMKE

AR

JHBIH Citrix
Workspace 7
FATE R A XEFE

BREHIBTH
RARPAINS
2 (EUEM) RS

Citrix Profile
Management &

REHFIEETIT

1HBIH Citrix
Workspace [

TR hRAEPE
#0 Citrix VDA/
T ENARAKERE

RERAP AR
£ (EUEM) BRSS
BREHIEEES
7o

AM

Baptell, WfR
FrBiH= TR ih
i8] URL, %0 [
SKER B

o

BI =T REN

Director A

BRAT A=,

BE

HERED T INRE

RIENANIBEST s
AP &381F 53

BRI,
P IRIT4)

MEREI T IORE

RIEMNEES],
2]l e valos)

© 1997-2026 Citrix Systems, Inc. All rights reserved.

61



Citrix Analytics for Performance™

BiER EIRSSITIA FrmA MR
Citrix Profile

Management &
REFHFIEEITIT

StoreFront
1906 R EER
X GEATF
StoreFront
F) Citrix
Workspace &
BohAM, TH
HAo

Citrix Gateway N AR EEN
AHIERE 2

Citrix Gateway
12.1.xx REE
hi A

IR B A

N

/8 StoreFront
#FH A Virtual
Apps and
Desktops 45

M X B4 TR
(https://
docs.citrix.com/
zh-cn/citrix-
analytics/data-
sources/
gateway-
onboarding.htm

1)

EERSIHER

BME

B REFEEE],
FA P {A381F 53

mmALE, HWE
TSR L EEE
®, KKKRIE :
HRIRIERSA,
Workspace [
BREFhRA, B
FEIEBRERES

SIEMA N fE
(%ER) 4H9>

&B] LM Citrix Analytics service > Settings > Data Sources > Performance &5

Performance Analytics 18 x B =EIRRAVIRZS.

Data Sources ®

Virtual Apps and Desktops - Monitoring
4 sites | 0 StoreFront deployments

Gateway (&
0 discovered agents

© 1997-2026 Citrix Systems, Inc. All rights reserved.

62



https://docs.citrix.com/zh-cn/citrix-analytics/data-sources/virtual-apps-desktops-onboarding.html#onboard-virtual-apps-and-desktops-sites-using-storefront

Citrix Analytics for Performance™

Citrix Workspace™ [ FHTEFF iR A~ 5E %

TERFH T Citrix Analytics for Performance IHEEFREERIRIE Citrix Workspace W BIEFFhRAS. AR

FrEimm (AR, NREAE) #rIMIAR https://*.cloud.com/ F https://
* .windows.net/ URL

ThiE

APk
1¥5

i AL
E. ISP
(B
I R B]
Mipie]

URL

https:

//
locus.
analyt
ics.cl
oud.co
m/api/
locate

ip )

(RS
R

EIE

Ul 2#

RRE
Yotz
R

EgF =

BIARSS

ME >

i s PR

M. i

RER/
X

EgF =
BIARSS
ME >
L& %
mESid]

*IEB
BhARSS
E >
EEE
Bl 3t
Bl

FQDN

e

1906

1912

2105,
2311
CEE

=)

2012

B g

2104

2104

2311
(RE

=)

F3Fr

g

2010.5

20.3.0

35

A5

10S

21.9

20.4.0

25

25

MAC

21.6.0

20.05.0

35

25

HTML5

211

2004

S35

25

© 1997-2026 Citrix Systems, Inc. All rights reserved.

63



Citrix Analytics for Performance™

2ER
SRS

RISt

EEES

ti £
&gt

BER

UX ¥
e >
(ENEES
> BfE

iz

=IEB
BhARSS
LE >
i B
BRE
(P95).
mmfE
AFMT

=
(P95).
tih %
A&
2 (P95)
M=IE
EAE
IS Walii]
> WiFi
E552
E. i
=IEA
stE
Mim =
THE
Mt

2008

2103

2108
(&AM

=

)

2311
CEE

=)

B

2101

35

2308
(AN,

=

)

2311
(CRE

=)

20.9.0

35

25

10S

20.8.0

35

25

MAC

2101

35

Mac
2409

HTML5

S5

35

S5

© 1997-2026 Citrix Systems, Inc. All rights reserved.

64



Citrix Analytics for Performance™

Citrix VDA hRA<3E %

TERYH T FELE Citrix Analytics for Performance IHEETEIT B L5E1TFAERBIRIE Citrix Virtual Apps
and Desktops™ kR,

Ihie Ul B8 CITRIX VDA k&
Citrix Analytics MRE 7 Citrix RN AN EmE 7.15
LTSR
T Tt LR HEIR 15 R RNEEMRSNSIFFHER Citrix EERINAMSEmE 7 2112

E PR H TN MR SR

HENSIHERRIHERIE  HENSGIHER > #EEH+F  Citrix ERIZAMEE 7 2203
F AR RRZSHHETIR LTSR

Bt EAMERE R Citrix Virtual Apps and Desktops It , FHIF
HE Citrix Analytics for Performance™ £E5§

& B LURFAE Citrix Virtual Apps and Desktops it s B M BERNE & 3XF! Citrix Cloud _£RY Citrix
Analytics for Performance, UFIREGSRMEREDITIHEE. BEEFMER Performance Analytics, &
WIE SeERA AR ISIET B Citrix Director EEE A s A Citrix Analytics for Performance,

|
Performance Analytics AL £ A IFREEE, HEFRSIHERZIEM Citrix Cloud™ {EiaE 2
FRES,

FoRFM

&2 Director EZ& Citrix Analytics for Performance, TEREFMAFHAMNE. BHRFRFEUATE
3K -

« 1&#9 Delivery Controller #1 Director lixA&/ 1912 CU2 S{E S kA, B X FMEE, 15 e
RN,

© 1997-2026 Citrix Systems, Inc. All rights reserved. 65


https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/director.html
https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/director/version-matrix.html

Citrix Analytics for Performance™

R

« 9128 Delivery Controller i&z{THJ Microsoft .NET Framework kRA<{EF 4.8, NIi&@d Director
Ao B AL s I Citrix Analytics for Performance AJBERk, fERN—MEERAE, 15
¥ Delivery Controller F1#9 .NET Framework F+4&kZ|ik4A 4.8, LCM-9255

« LHIR@ID Director BCiBIiE1T Citrix Virtual Apps and Desktops 2012 kA9 A 3tk == LU B
Citrix Analytics for Performance BY, EC&RIBeRTE/L1™)\BY/ZE(TE Delivery Controller A
E#E5h Citrix Monitor Service [GkKl, EXMIERT, “OEl 2R REE K
o ERN—TERRAE, 157E Delivery Controller BUEAER P AIE Encryption X543, i
& . HKEY_LOCAL_MACHINE\Software\CitrixX\XDservices\Monitor {34 %5 :
Encryption, H8fR CitrixMonitor 1 XF Encryption X1 EH T 2EHFRINR. EHE
&f) Citrix Monitor Service, DIR-14324

- QEREEERFRIHR O FUURITIECE,

« 771k Performance Analytics IA18]1%8E4E54T, FRiA Delivery Controller f1%& 37 Director Y3t
BNEBSAES Bk Internet I5RIINPR. EERN, HHAFRAILNIAN MLEER PR URL.

2N Delivery Controller #1 Director I+ B FREBMLEF, FHHE L Internet iGiRLET IEARS 28
BT, BRERREUA TR :

« RIERRSS SR TITIF Lt URL FlI3Ro

« 7£ Director 9 web.config #1 citrix.monitor.exe.config X RMUTEE, BHRFEFIEER
IN%E) configuration FRIZK :

&1t;system.net>
&1t;defaultProxy>

<proxy usesystemdefault = "false" proxyaddress = "http://
&1t;your_proxyserver_address>:80" bypassonlocal = "true" />

&l1t;/defaultProxy>

&1t;/system.net>

> Director web.config i F&%£ T Director BitENL LW c:

\inetpub\wwwroot\Director\web.config o

© 1997-2026 Citrix Systems, Inc. All rights reserved. 66


https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/1912-ltsr/known-issues.html#known-issues-in-1912-cu2
https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/whats-new/known-issues.html#director

Citrix Analytics for Performance™

o citrix.monitor.exe.config L FZ24E 7Y Delivery Controller BJitEA1 LR c:\Program

Files\Citrix\Monitor\Service\Citrix.Monitor.exe.Config o

Itbi& B Microsoft 7£ 11S Eieft, B X F4ES, 15E8I# https://docs.microsoft.com/

zh-cn/dotnet/framework/network-programming/proxy-configuration o

FEBE X4 HY defaultproxy FE#EH! Director 1 Monitor Service BY 53510, & Performance
Analytics FYEEENBEE KT defaultproxy FERIKE N true, EMHREATESHILFERIGE
7 false, TEXMIBERT, BHAMFoHFIFEIGER true, TEHITEHRZH, BEHRMEEX
%, EFE T Delivery Controller™ _EfJ Monitoring RS UEE R E K.

INRITAHLLBIE SHRAH Citrix Virtual Apps and Desktops s, EMBEREFREIE Delivery
Controllers By citrix.monitor.exe.config NX{FAEILIE,

- BERAUMPIEIRS (AR, MIREEE) HRLT URL :
o B X% Citrix Analytics 8952 https://*.cloud.com/

o 83X Azure  https://*.windows.net/

« 1T4EERT Citrix Analytics for Performance BYE 3K Citrix Cloud %%,

« JZHY Citrix Cloud K P 2 BB~ mEMAEARNEERIKF . BXEERNENESER, 5
SEENEERIIR,

iETRE
BIESURAMSS, EHITUTHRAE ;

1. URLEERAFMDER Director, SRAFIEFE(FEF Performance Analytics B ERYits, Director
R DT E RN 2o

© 1997-2026 Citrix Systems, Inc. All rights reserved. 67


https://docs.citrix.com/zh-cn/citrix-cloud/citrix-cloud-management/identity-access-management/add-admins.html#modify-administrator-permissions

Citrix Analytics for Performance™

Cirr|>'( \ Director

User Connection Failures (0 Failed Single-session OS Machines | 0 Failed Multi-session OS Machines | 0 Licensing Status (0 taupdated every minute ¢ <> /N
Dashboard
2
allp Trends 1 8
4
Filters Sessions Connected
As of 03/26/2024 11:52 AM 10:55AM  TL00AM  1LO5AM  TEIOAM  TEISAM  1:20AM  1125AM  T1:30AM  1:35AM  T1:40AM  T1:45AM  11:50 AM
A Aerts View Historical Trend
60sec 2
Applications
E PP § 40sec 8 2
35sec ¢ g
P Prob 3 20sec 4 S
@ rrobes Average Logon Duration
) 0sec 0
Overlast hour 10:55AM  1100AM  TLOSAM  1L10AM  1115AM  1:20AM  11:25AM TL30AM  1:35AM  1:40AM 1:45AM 1150 AM
&3 cost Optimization
View Historical Trend B Average Logon Duration Number of Logons
ﬁ Analytics
Infrastructure
Host | status Delivery Controller | status | services | site Database License Server | Configuration Logging Databz
© Offline A 3 Alerts broker_connection 1 broker_connection_null
1 new notification

. RESEINE, BYE Citrix Analytics T

TUEPEENE o

Configure Citrx Analytics

@ ossos

Citrix Analytics offers enhanced Performance and Security related Insights and Actions

Citrix Analytics for Perfe
et proactive moni

he overall haath of your environment

+ Find actonstle

s toimprove the uner axparence.

Loammorats

i Arais

Citrix Analytics for Security x ' %
Detoct and proventnsider thrests with usor bohavior analytis.

Leam morecs

Infrastucture dashboard

BEESRE, EEFERSER, A

| Director
e st Dot
ers Prerequisites
[ Comnection Statu: NotConnactod
E Agplications T t this Site with Citrix Analytics for Performance click ‘Connect Site'. Get the Registration code to register with Citrix Cloud.
B3 poves oo e Siun o it i riclel
@ oo
I wrsvics

BEERFRFHBEREE
A EEM R AR Ec B 1R,

XL

fro BRURIFARES.

ER— 1 ME—RY 8 ALEMES, BT R s FAE Citrix Cloud,

© 1997-2026 Citrix Systems, Inc. All rights reserved.

68



Citrix Analytics for Performance™

e
Use this code to register OnPremCVAD ]

o][x)(w(m)-[s][u][e][]

The code expires in 15 minutes and 35 seconds

1 Copy the code and click Register on Citrix Cloud.
2 Login to Citrix Cloud and paste the code in the Register dialog.
3. This dialog disappears after successful registration

6. S8 EMCIBILLE S, SAESEHTE Citrix Cloud M. W EFE AT Citrix Cloud HH
JEA URL,

7. fERER Citrix Cloud EIREERHERENEF,

8. J¥ & BRI EARIFENEE Citrix Cloud R =S FM T, mEHEHTTEM. EEIFMFHE
B, AEREEM.

Enter your 8-digit code to register your Citrix product

01 WM 9 U E A

Learn about product reqistration
Cancel | Continue

R AMIE SUFFEME] Citrix Cloud,  AIRAKERZEMIMA, BRE EM~m FRmbsIT R
Eo

© 1997-2026 Citrix Systems, Inc. All rights reserved.

69


https://docs.citrix.com/zh-cn/citrix-cloud/citrix-cloud-management/citrix-cloud-on-premises-registration.html#register-a-product

Citrix Analytics for Performance™

9. 1f Director 1, = EHFOHIET+ _EEBIDHT

View Performance

Analytics

®

Performance Analytics for customer 'CASTESTUI' will be
rendered on a new tab. The data for the current Site will be

displayed in approximately one hour.

Performance Analytics S7EZRRYNIE 2T F— 1N FNEIFo

Security Performance

Users Infrastructure Reports (Preview) Alert Policies

A\ ey metrics are missing for 130 sessions in the last 7 days and appear as N/A. Know more

5 5 (22.27%) 6 2 (22.46%)

m

247 Total Unique Users .~ 276 Total Sessions

Delivery Group

User Experience (UX) ®

- 55 10w 16 . 4.

In last 2 hours

Total users 18.18% 28.09% 727% 45.45%
Users with Excellent UX Users with Fair UX Users with Poor UX Not Categorized
Know mare

User classification based on Experience @

zq I I I I I I

0

B I I
1245 oM 15 oM 30PM rasPM 0

@ e Bcelen X e

WnFArUX @ Usersith FoorUX
0170 (score:1-40)

‘ Q_ Type User or Machine name

Al Delivery Groups

& tnsi
intne s 2

‘Advanced Search

Time Filter

g 2 hours '
ights ©
Diagnostics  Baseline

No Black hole Machines were identified. ()

were detected. (3

No Zombie Sessions

5, Overloa
© sitectse

‘Tmachine imp:

No Communication Errors were detected (3}

Settings

»

INRIFRY Citrix Cloud &iFE13

10. EmM@ Performance Analytics M Z NS, i
B AL Bk S AYIETRER B R 1E Performance Analytics ik Lo

MNRENUERIBITEZ Director 326,
HEED) %5 S HIFTE At Director SEFNFE T RRIETET B,

11. EFEMIESE Citrix Cloud BIFFERE, 158 S WAL mERE,

iBEMEE— Director LHIHITES

T PRI B EC B

dHA, EEIRERWEEME] Citrix.com & My Citrix tk P B R T,

75 M Director A NERE R EAERESE, B

© 1997-2026 Citrix Systems, Inc. All rights reserved.

70



Citrix Analytics for Performance™

BREEEIL R, KRN EHOaEEE—LaE (KY—/\BY) FReBRE ; X&
52 Performance Analytics #EfIHR _E3IEFRHV ERER, L, EHSTEHARIFT.

WrFFEES, REIBKF NI ERSFE—ENE, BRFHEANEHERTE. SUREHE
IEFFRA— NI, SRKFHE XN {hE ERTE Performance Analytics £k _Eo

Citrix Analytics fRSZEVIENEIHE, REZFE—KIVBF EEFLEA Performance Analytics &%
I e AT

© 1997-2026 Citrix Systems, Inc. All rights reserved. 71



Citrix Analytics for Performance™

BRI

© 1997-2026 Citrix Systems, Inc. All rights reserved.



Citrix Analytics for Performance™

L}
A}

SHES HBIAIMAMETES (FikThR)

Citrix Analytics for Performance™ 245 Splunk. Elasticsearch #1 Grafana BIXLN M4 F &5 o
IS U E A BUR S HIhaE M sEBUEAFE 4 M Citrix Analytics for Performance §HE] Splunk.

Elasticsearch #1 Grafana.

Apache Kafka REST APIs  Preview

Account setup v v ‘

Observability platform setup v ‘

Select data events for export v v ‘

BTSN S & A IEIR M T 3B F A Citrix Virtual Apps and Desktops™ 52 AR B ANAIERY Citrix
Analytics for Performance AR55HY DaaS =ARSZ AV REISIRVEAIE, b4, EBILUfF Citrix
Analytics for Performance BBV EEIE R 5 1R RVl YN M T & PRV ERBUETR RV B # 1T
AEF X EX,

AT iR R BRI B T B3 S RN E. CHRBTIREE X LN AREFNRE
14 R M RERYETREAL SRR, SRR RN F e BiEnN —LHA T -

« EHRGUBERIRMIIRS . XENRRMIRS BB T ONERIFRRERY B (LRI IEEE,

« IRIVSIEALRR KPIFFIBXBIER, HiR5SEA P R ERHRM,

« IRFIEIERFRRFTDF BRI RN, FUICTEREMERLUHE SRR,

o DEARAEHEMII AP EERNIEHHEER R ERE,

« BIMHEHBARIERGFRANMENERER, BEFPHMESERIRER@E, EEM X NERRFN
TEEAH SR AH A ERYia)=,

© 1997-2026 Citrix Systems, Inc. All rights reserved. 73



Citrix Analytics for Performance™

< RFIFERMANSRIFERRER, UEBFFNRERESAJNERTEMIES R ERARSTEMH
o

« IRFSEFERE KBV E N AR EHE,
ZEALLINEE, BERLLR B IMHMARATNL

S AT AT S IS

E#i, Citrix Analytics for Performance #FRYRIYLMI4 5 22FE Splunk. Elasticsearch #ll
Grafana. B X A TEIMWIHEERMRZEIFSE, B2 !

* Splunk, IEEIH Splunk X1,

« Elasticsearch, i5&# Elasticsearch 14

« Grafana, 1E&I# Grafana X%
Splunk {# 8 Kafka i s iE & BB ZETE Citrix Analytics for Performance =t By3tM Kafka, {8

Citrix Analytics for Performance 32tBIEE0E Citrix Analytics for Performance 5 Splunk 5/, &
A3 Kafka ti, &R LUEEFHFHEERIEXE) Splunk #,

Elasticsearch {#/ Logstash 5|Z & #%2|E8E7E Citrix Analytics for Performance = k8 Kafka, f&

A Citrix Analytics for Performance BV ESE0RF Citrix Analytics for Performance & Elasticsearch

M. £ Kafka timm, ERILUEEFHGEIEHIENR] Elasticsearch 7, MMERAM T ARLALRRY S
BER T,

LUFZEMEf2FR 7 BB M Citrix Analytics for Performance 7@ & W4 SE &
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Customer Environment

Gl Analyties (On-premises and cloud)

a&

.
> LogStash Server —® ElasticSearch '.‘

Kafka Tenant 2 topic
T
1
1
I
Tenant N topic
CAS Add-on
Via Kafka Connector splunk‘>
CAS A
Citrix Analytics -
Splunk

BIEFH AT

#IES HIHRER L@ Citrix Analytics Service > Settings > Data Export > Performance i)
iCE. FANBERT, B3 HIESHARF X, HESHITWUEFEFENIEEFEN. ol
RBIESH X A UE LR X BIR S 4,

BIESHIRUTHBEE. BXEZER, 1580# Splunk £/ M Elasticsearch 5% XE,
1. KPIgE - ZRIEWR,, BIEE®E. BBKFE, NEMK Kafka FHAGEE, XEFAEERAT
5 Splunk 0 Elasticsearch FECE. FERILLED EBH,

2. AITUETFEAIRE - A E—FPEMRD Katka JFAER, REHEBEERET Splunk.
Elasticsearch #1 Grafana B9 Citrix Analytics N8 4.

3. EREFHNBUESEM - ILED7IH T SHE AN an iz, ERIUMRIEN B &KE
RPIERES HRSES M.

E\%! 525 Citrix Analytics for Performance™ BYEERY

& BT LURF Citrix Analytics for Performance 5 Splunk §£5%, LUREIIRN BIEF S L = a9MHEEE
ESHE Splunk, MMEZRAM T BELIN AREFNKmIF SR,

BXEMRNBEURL X ERUEFIERBBIELENEZER, H5H ZESH.
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FFRIhRE

Citrix Analytics for Performance 3 7E A TRIERA L& Splunk, Citrix ZEiIXfEAXLERIER S
B ERFTARAN SR AT 5248 R {3 R 785 2 1FRY AR Ao

CentOS Linux 7 X E = RA

Debian GNU/Linux 10.0 X E SR

Red Hat Enterprise Linux Server 7.0 XE & A4

Ubuntu 18.04 LTS M E S hkA

XTF Linux W% (64 fiD) RERS, B Splunk ZRNAKER, BEXEZER, FSH
SQlunk Zié\'o

IZEILATELLT Splunk hrA EECE Splunk 5K

* Splunk Cloud 3 AZIEEIEER (IDM)
* Splunk 8.1 (64 fiI) MEEIRA

FoRFEM

ERAF Splunk B Citrix Analytics HiBNZEMF iZ#%E2) Citrix Analytics for Performance BRI T i
o TEMARX LR R EHNME TR, BEAmRBINMIE IP ik, HAinmpIat 1P it
HERTRER TR,

B EEXi FREAKI W AR,
Kafka LI casnb-0.citrix.c casnb- casnb-
om: 9094 eu-0.citrix.com:9 aps-0.citrix.com:
094 9094
casnb-1.citrix.c casnb- casnb-
om: 9094 eu-1l.citrix.com:9 aps-1.citrix.com:
094 9094
casnb-2.citrix.c casnb- casnb-
om: 9094 eu-2.citrix.com:9 aps-2.citrix.com:
094 9094
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s XEXiH R B R4 A RIEBR A

casnb-3.citrix.c
om: 9094

FEREVD—MHIEREIELIE, XHBITF Citrix Analytics for Performance B3 Splunk ERid

2
RS HECE

P I E
1. %398 > BESH > 6k,
2. TEPIE DT, BEIIEEERLIEK, . KA TS Splunk ERFTERECEX o

Configuration

Account setup & ~
Step 1: Create an account to allow Citrix Analytics to prepare the configuration required for the Observability platform.
USER NAME PASSWORD * CONFIRM PASSWORD *

----------------
Observability platform setup for Splunk Ve v
Select data events for export v '

3. EBFHECE”, Citrix Analytics for Performance & EBIFMESR - BFR%. V. Kafka F&%E
MAMABLTT. EHIXEFMAER, UEBERETBEPEEEAT Splunk B9 Citrix Analytics Hft
JIIEAERESN

XEFMAERRBZR, BUITHEEFHEEREME.
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Account setup e v

Observability platform setup for Splunk 4 ~

Step 2 : Download and install the Citrix Analytics Add-on for Splunk
For detailed instructions, see the Splunk integration documentation.

Step 3 : Configure Citrix Analytics Add-on with the following configuration in the Splunk environment > Add Data page

Select data events for export S v

Splunk BEIILNM S igE

THHLEFERTF Splunk B Citrix Analytics KN4

R FRFZ R A FFi s R TS

iIEATF Splunk B9 Citrix Analytics FYfINZE 4 fE Splunk Enterprise EIEGEEEZEF M Citrix Analytics
for Performance WEERYIHERERUE, 1RIERILURFM Citrix Analytics for Performance WEERIEIES7E
Splunk LECERYEMEIERAVEHE X BXEER, XX BEEREBNS NRRT #RIEeE, FHREUEHE
iU N A2 E M R EIM R R E R EE,

1. BFF)EAY Splunk Forwarder 2% Splunk Standalone 3%,

=

2. 1B M Splunkbase TEELM Splunk AEBLEEREZLEE AT Splunk BY Citrix Analytics FiiNZE
o

M Splunkbase RN REF

1. FEEERBT Splunk B9 Citrix Analytics Mt iN£E 44

2. 7 Splunk Web EB1 tE, B Apps ZHHILETT,
3. B NXHLENARER
4. IHE|TENXMY, AEET Upload,
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p=d

o MNREEIRRRABIMIINAY, 15i%EF Upgrade app UABEE,

o INRIEIETEM 2.0.0 ZEIRIRRAFHEK Citrix Analytics Add-on for Splunk, &7
PRI INAE L E KB /bin XHEFPAZHIUTXHNX G, HEFBEER
Splunk Forwarder 8§ Splunk Standalone 35 :

o cd $SPLUNK_HOME$/etc/apps/TA_CTXS_AS/bin
o rm -rf splunklib

° rm -rf mac

o rm -rf linux_x64

°c rm CARoot.pem

o rm certificate.pem

L J

5. WtV AREFEEERTE NARFF 71%F.

M Splunk REBREN BER

. 1£ Splunk Web T Lk, BE +EIXREZNAERF.
ENREZNAERTUAE L, #3 Citrix Analytics Add-on for Splunk.
. BENAREFENN B2,

. BRIENARFES ETRE NARR 5IRF.

=

N

w

AN

ECIE 3RS | MIRSE R LA X BXRUE
1. RENABREFGE, B4 LERE.

o Install successful

App setup required

You must set up your now app before you can use it

2. WAMTER :

- 7#fi# Citrix Analytics for Performance #IERIZRS | FNJRSEE,
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XLEEFEEXINE Splunk BY Citrix Analytics MIINAHFIEENENER, B XiF4HE
B i

B, 15204 BLE Splunk BY Citrix Analytics Bt A -

o IRELREIES Citrix Analytics for Performance X BERIZES |,

Citrix Analytics App for Splunk configuration
To configure the “Citrix Analytics App for Splunk® app please provide the following two basic searches
Enter query to search Clirix Analytics events:

Index=<define your index> sourcetyre=5as- slem.consumer I

Enter query to search events to corraelate with Citrix Analytics evants:

Index=<define your index>

Finish App Setup

L1

3. B sERNARERFIZE MUTKECE.

BoBiEAT Splunk B Citrix Analytics Bihn<A &4
8 Citrix Analytics for Performance $2EHECE IF4(E RECEE A T Splunk BY Citrix Analytics Bt
MeBt. BIMNAHRINERERE, Splunk EFFEEM Citrix Analytics for Performance 1#UWE 4,

1. 1£ Splunk B L, ¥3 iKE > HIERA.
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Messages » Settings - Activity Help = Find

KMOWLEDGE DATA
Searches, reports, and alerts
Data models Forwarding and receiving
Event types Indexes

b 2R Tags Report acceleration summaries
Fields Virtual indexes
Lookups Source types

H’i User interface

itori vanced searct DISTRIBUTED ENVIRONMENT
Monitoring Advanced search

Console All configurations Indexer clustering
Forwarder management
SYSTEM Distributed search
Server settings
Server controls USERS ANMD AUTHENTICATION
Instrumentation Access controls
Licensing

2. 11 AHMBEA 35, 23 Citrix Analytics HinZA .

Local inputs
Type Inputs Actions
Files & Directories <] + Add new

Index a local file or monitor an entire directory.

HTTP Event Collector 4] + Add new
Receive data over HTTP or HTTPS.
TCP 8] + Add new

Listen on a TCP port for incoming data, e.g. syslog.

uopP o] + Add new
Listen on a UDP port for incoming data, e.g. syslog.

Scripts 5 + Add new

Run custom scripts to collect or generate more data.

| Citrix Analytics Add-on | 0 + Add new
Enable data inputs for Citrix Analytics

3. B FHE

Messages v Settingsv  Activityv  Help~ | Find

Citrix Analytics Add-on

Data inputs > Citrix Analytics Add-on

filte 25 perpage ~

here are no configurations of this type. Click the "New” button to create a new configuration.
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4. 7 FRINEEE T1mE L, %A Citrix Analytics BRB X 4P IRIEAIFMAER,

PeHERD [ ] <Back Next >

ct Done
Files & Directories
Upload a file, index a local file, or monitor an entire di

Name
HTTP Event Collector Name for this Citrix Analytics input.
Configure tokens that clients can use to send da
HTTPS User name
TCP / UDP User name provided during Citrix Analytics configuration
Configure Splunk te listen o bassword *
Passwi

Scripts Password provided during Citrix Analytics configuration.

Get data fr,

Confirm password

Citrix Analytics Add-on )
Enable data inputs for Citrix Analytics Hostls)

Combination of three host na
provided in the Citrix Analytic:

e ports (comma separated)
configuration file.

Topic name

Topic name provided in the Citrix Analytics configuration file.

Group name *

Group name provided in the Citrix Analytics configuration file
Debug mode
Enable/Disable debug mode for modular input

More settings

5. ZEEEXFINZE, FEE EFIRE FigERERA. EAINUEXEBCH Splunk &5l 4%
MURSEEL,

Add Data e Bl

Select Source Done

Files & Directories ~ .
opic name provided in the Citrix Analytics configuration file
ndex a local file, or moniter an

Upload a file,

Group name *
HTTP Event Collector
Confi
HTTPS

Group name provided in the Citrix Analytics configuration file.

igure tokens that clients can use to send dat:

Debug mode
Enable/Disable debug mode for modular input
TCP/UDP
Configure Splunk t:

Interval

Scripts

Get data How often to run the script (in seconds). Defaults to 60 seconds.

) ) Source type
Citrix Analytics Add-on

Enable data Inputs for Cltrix Analytics Tell Splunk what kind of data this is so you can group it with other data

of the same type when you search. Splunk does this automatically, but
you can specify what you want if Splunk gets it wrong
Set the source type Automatic A
When this is set to automatic, Splunk class ns the
sourcetype a atically, and gives unknown sourcetypes

placeholder names.
Host

Host field value

Index
Set the destination index for this source.

ndex default v

6. mE“T—4%", &Y Citrix Analytics ZIEHMA B I, H B Citrix Analytics Add-on for Splunk B
FRIhER B
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EER S HIBIES M+

AT T SHBRINEFErvEE. ERUNRIENTEINSERFEFESHHEMSF Nk
RPN E NGRS FER/ N FEES HRBIEFRA A,

SI{AI#E Splunk FhEEAEHG

ECEBMIINZAHS, Splunk J$FFEEM Citrix Analytics for Performance ¥R RESUEINE 4, Ea] R
EECERBIRMEA, 7E Splunk 3£ RIERITANNEML,

Select data events for export N4 ~
Sessions Enabled @&
Sessions
Select Sessions events for export. Learn more
. Event Type
Machines Enabled @
@ Session

RRERUUTERAET !
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New Search
index=main
v 733 events (19/02/2023 11:30:00.000 to 20/02/2023 12:17:19.000)  No Event Sampling ¥

Events (733) Patterns Statistics Visualization

Format Timeline » — Zoom Out

List v # Format 20 Per Page v

< Hide Fields = All Fields i Time Event

> 20/02/2023 { [-]
12:01:00.000 authenticationDuration: 0.109
authenticationScore: 0

SELECTED FIELDS
a host 1
a source 1

brokeringDuration: 0.2
a sourcetype 1

brokeringScore: @

ityFail t: 0
INTERESTING FIELDS capacityFailureCoun .
cas_consumer_debug_details: { [+]

3

clientConnectionFailureCount: @

# activeSessionCount 1
a agentVersion 2

# cas_consumer_debug_details.enque . . .
communicationFailureCount: @

ued_timestamp 100+ i K i
configurationFailureCount: 0

# cas_consumer_debug_details.offset
100+
# cas_consumer_debug_details.partiti

dcLatency: @

dcLatencyScore: 0

deliveryGroupId: 3c58a453-aa6d-4d3b-b411-41c59f7879fc
deliveryGroupName: DGN

endpoint0S: Macintosh

on 4
a catalogld 3

a catalogName 3 . . X
endpointReceiverVersion: 20.8.0.3

# date_hour 24

# date_mday 2 eventType
# date_minute 8

a date_month 1 2 Values, 100% of events Selected Yes No

# date_second 1

a date_wday 2 Reports

# date_year 1 Top values Top values by time Rare values

# date_zone 1
a deliveryGroupld 7
a deliveryGroupName 6

Events with this field

Values Count %
# downTime 2
a eventType 2 Machine 693 94.543% —
a hostedMachineName 3 Session 40 5.457% |

a hostingServerName 3
a hypervisorld 3

a hunaonsicarNlama 2

BRETRIEERIEMNAESIZRTITHBEANFIRERA

icaRttScore: 0
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> search & Reporting

New Search SaveAs~  Create Table View  Close

[ index=prod0 eventType=Session icaRttScore > 0 AND icaRttScore < 10 | stats count by machineNamel | Last 24 hours ¥ n

40 events (15/03/2023 10:30:00.000 to 16/03/2023 10:46:31.000)  No Event Sampling * Job w 5 & L % SmartMode ¥

Events  Patterns  Statistics (16)  Visualization

20 PerPagev  #Format  Preview

machineName & s counts
2
3
1
3
2
5
1
5
1
1
3
8
i
1
2
1

BRRB BRI

New Search SaveAsv  Create Table View  Close
index=prodd eventType=Session failureCount > @ | stats count by deliveryGroupName Last 24 hours v n

~ 116 events (15/03/2023 10:30:00.000 to 16/03/2023 10:41:09.000)  No Event Sampling v Job~ ” & 4 * Smart Mode ~

Events  Patterns  Statistics (5)  Visualization

20PerPage~  ~Format  Preview v

deliveryGroupName = . counts

£

3
1
8
6

BXBERANESER, 1520 HENSEGHEIESN M IS 40EIES.
BX Splunk ERHIEZER, BESRUTHEE !

« Citrix Analytics 5 Splunk BRI

« S&FT Splunk A Citrix Analytics FifiNZA4, IMETE Splunkbase HR{H(https://www.citrix.com/
blogs/2021/10/13/introducing-citrix-analytics-app-for-splunk/)

BEEE R T Splunk BY Citrix Analytics B IN4H {4 r) R

WNRIRTE Splunk EHINRFPERBNEAEIE, HEEEEEHETF Splunk BY Citrix Analytics FNE 4
Rh&R)R, BERITERSBRERZINE, EXEZER, BBREARAT Splunk B9 Citrix
Analytics HifiN£8 4 RYED & A,

JEEXZR mailto:CAS-PM-Ext@cloud.com L{iE3K Splunk 5 EHIEER). MBS HE)

Splunk Beft K 5o
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Elasticsearch BYEE

i5EX % mailto:CAS-PM-Ext@cloud.com &K Elasticsearch &% HFEIESHE]

Elasticsearch St A EBYEE B

BRI LUE A Logstash 5125 Citrix Analytics for Performance™ 5 Elasticsearch 5%, IEMER

’Ro

BREMMBURLZRARUEFSHBHERDE, BERBHEST .

TR

BEFBNY Citrix IT BRI AP HIES EFH X BXF Elasticsearch, MMMERAM T #RLALHEZ IR

o« AEV—NEEIERFEEHIELIE, XHBITF Citrix Analytics for Performance /E5f Elasticsearch

E39BUE N

o« RN T inREEBMLITIFTIRF.

R

Kafka 1CIE

5 Elasticsearch S5
1. ®ZRgE>BIESH

EEMX

casnb-0.citrix.

com:9094

casnb-1.citrix.

com:9094

casnb-2.citrix.

com:9094

casnb-3.citrix.

com:9094

R B 3t (X

casnb-

eu-0.citrix.com:

9094

casnb-

eu-1.citrix.com:

9094

casnb-

eu-2.citrix.com:

9094

W ARERHX

casnb-
aps-0.citrix.com

19094

casnb-
aps-1.citrix.com

19094

casnb-
aps-2.citrix.com

19094

2. T WPIRE TR, BIEERFABRNEDRIZK, . KA BT ESSERIENEREXH.
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Account setup v N

Step 1: Create an account to allow Citrix Analytics to prepare the configuration required for the Observability platform.

USER NAME PASSWORD * CONFIRM PASSWORD *

splunkAdmin S | | e e

3. WREREUTRA !

Password must :
« Be 6 to 32 characters long.

« Contain at least one upper case and one
lower case letter.

« Contain at least one number.

« Contain at least one of these allowed
special characters  @#5%a&*

= Mot contain spaces.

4. BFHEOE A% Logstash BCE X 4o

Elasticsearch BYEZE (/en-us/citrix-analytics/media/siem-configure-casp.png)
5. MBI 58897 1EE Elastic Search”EIEU FHEEX 4 !
« Logstash EZEX 4 | @R TER Logstash #IBEWES | ZIFE MM Citrix Analytics for

Performance %&3iX%| Elasticsearch BIECEHIE (WA, TMESRMEHIBD) - BX
Logstash BeBEX HFEMRIER, 1EEIH Logstash X,

o JKS X : G5 SSL EEFRENIEPR.

XEXHAZTHRER. BHEREFEZENUE.

PR 38418 3R (/en-us/citrix-analytics/media/elasticsearch-select-casp.png)
6. ACE Logstash :

a. &8 Linux 2 Windows 41, %% Logstash, EAILUERIIAR Logstash S,
b. EZRET Logstash WEN L, FFUTXHREEIEEERT :
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EHAER X B REE
M st CAS_Elasticsearch_LogSt 3FF Debian 1 RPM 3
ash_Config.config 2 . /etc/logstash/
conf.d/

T .zip 0 .tar.gz YA
f . {extract.path}/

config

kafka.client.truststore.jks 3FF Debian 1 RPM {4
@ . /etc/logstash/
ssl/

T .zip 0 .tar.gz YA
% : {extract.path}/

ssl
& CAS_Elasticsearch_LogSt c:
ash_Config.config \logstash-7.xx.x\confi
9

kafka.client.truststore.jks

B % Logstash ZETINMRINEREMWHESR, 1BEEIH Logstash X1,

c. ¥TFF Logstash EEBEXXHHHMITIATIRE -
i EXHRBABIH, BAUTER

- B : {&7E Citrix Analytics for Performance H8IZ2HY A T #&ACE XX HHIK P BV
g,

« SSL SETEMEAIE @ 12/ SSL B RIEBMAIE, XEEHE
kafka.client.truststore.jks X R B,

1input {
kafka {
bootstrap_servers => "
topics => [ ]
group_id =>
session_timeout_ms => 60000
auto_offset_reset => "earliest"
security_protocol => "SASL_SSL"
sasl_mechanism => "SCRAM-SHA-256"
ssl_endpoint_identification_algorithm => ""
sasl_jaas_config => "org.apache.kafka.common.security.scram.ScramLoginModule required username='| . - — g~ . ' password="<your password>';"
ssl_truststore_location => "/etc/logstash/ssl/kafka.client.truststore.jks"

}

i. EXHREEERS, WARBENDETT Elasticsearch BYSEEFAYE,
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J

}
output {
elasticsearch {
hosts => ["<your logstash host : port>"]
index => "citrixanalytics-%{+YYYY.MM.dd}"
}
}

d. EREMEAN], S Citrix Analytics for Performance RS IBEHE &% F] Elasticsearcho

FCBSErfa, LR RILUTE Elasticsearch &% Citrix Analytics 1.

Logstash Edi&

BILLM Citrix Analytics for Performance Tl F & Logstash B& .
LUF 22 Logstash BBE XM —1NEE, nlAZIFARMAY Kibana (NRIRRH -
filter {
json {
source => "message"

remove_field => ["message"]

date {
match => [ "timestamp", "IS08601", "yyyy-MM-dd HH:mm:ss" ]

target => "@timestamp"

filter {

mutate {
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copy => ["eventType", "[@metadata][eventTypeIndex]"]

filter {

mutate {

lowercase => ["[@metadata][eventTypeIndex]"]

output {

elasticsearch {

hosts => ["<your logstash host : port>"]

index => "citrixanalytics-%{[@metadata][eventTypeIndex]}-%
{+YYYY.MM.dd}"

HETZaifECE, Logstash £ eventType FEXFRIEMVZEZFHDBERIREZERS|H,

EeI AR R A M Citrix Analytics DIUE N EBIRRIAES & SRV “filter"F“output’ BB 53, 7AfG

&3 Logstash RS
Kibana {¥Z&RAR 5
IEAI LS A Citrix 1289 Kibana (YR REI, HPEE :

=
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. BYiEIEIZR
- RIENEMIGHEENNEME R R,

IRBTLUM Citrix Analytics & DI FEINERRENX (JSON X#)

B LU RIS S A RIERY Kibana 2614, TTieES AR Elasticsearch =k P iE 2Bk Mk
Fo

ESANERR AT, BRREEIEMEE Logstash. Elasticsearch #] Kibana 24, FBREHSTE
Kibana 35| EEEPEE citrixanalytics K5l

I ANERMNG | BRVEIEMRE, BHRITUTIE !

1. &Mz EE > ERENR.
2. B Import FHIEFLEEEXHFRELEH ndjson XfF,
3. IEAILLERE IR AN ID B HR.

4. B Import,

T RS EE, ERUEEETHNERENR, WTEFR :

[ ] Type Title Tags Spaces Last updated |- Actions
O = Infrastructure metrics - 19 hours ago

] &  Performance metrics - 20 hours ago

O =& CASP-session-data-view . 20 hours ago

] &  CASP-machine-data-view . February 1, 2024

IR MME BN ERRATME5 A, #51FA 7 HIHE Logstash BEBHREXMES |, MHATEEBIT NG
]Ro UTFBRBUNERIR
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® elastic

Dashboards

site  Any

Total Users

337

Users and Sessions

as0

User and session counts

sth 6t
February 2024

Session count by delivery group

Performance metrics

v

= @  (Q Filter your data using KQL syntax

Delivery Group  Exists

Session count by state
Total Sessions

991

aso

® Unigue count of
userld keyword

® Unique count of
sessionKey keyw

&th o

Active Terminated

Time Session state

A
Session count by endpoint country

250

o I I

Disconnected

Full screen

Session count by protocel

1000

800
800
a00
200
)
HOX

Session count by Endpoint 0S

Cansole ROP

Session state

350 200
200
250
200
250
200
150
200
150
150
100
100
100
s0
) I )
0 - o ..--___— o .-———
CUACVA CORE Remote PC - Singapore Unitea States china Australa Canaca Windows (empty) Ancroid i0s
Delivery group Country Endpoint 0S
Max/Avg Session Logon Duration Max/Avg Session Responsiveness (ICARTT)
200 ano
® Average of ® Average of icaRtt
T logonDuration ® 95th percentile
8 ® 95th percentile g of icaRtt
L) g a0
z of logonDuration 2
s £
E I
H &
S wo £ 20
3 Q
=
£ | ] S S S R £
]
] g
£ w0 2 w0
g 8
8
&
Sth sin 7 Bt sin £ stn 7n 8in st
February 2024 February 2024
Time Time
95 Percentile Session Logon Duration breakdown
200 I
® 95th percentile
~ of
0
g
E 150 \/ Duration
2 ® 95th percentile
E
H
S w0 brokeringDura-
§ tion
H ® 95th percentile
£ 5 /\ of gpoDuration
8 ® 95th percentile
@ of
hdxConnec-
12:00 18:00 00:00 06:00 12:00 18:00 100:00 06:00 12:00 18:00 100:00 06:00 12:00 18:00 100:00 06:00 1200 tionDuration
Fabruary 5, 2024 February 6, 2024 February 7, 2024 February 8, 2024 February 9, 2024
N ® 95th percentile
Time: of -
Failures by failure type Failures by Delivery Group
&0 200
None H None H
Client H Client H
Connection Connection
60 150
Failure _— Failure
- ® Machine H 2 ® Machine
H Failure g Failure
g @ 0
] ® NoCapacity @ ® NoCapacity £
@ Available “ — Available
| ]
1!
1Lk r 1
- 1 ™ u
o (Bl el | - o |
st th 7tn atn otn Remate PC - London Remote PC - MiamiLASs  CVDIBUR CVAD Development
February 2024

95 Percentile Session Logon Duration by Delivery Group

400

100

Session logon duration (sec)

Remete PC - Miami

Session ICARTT (msec)

Remote PC - Singapore LABS Remote PC - Miani LABS Remote PC - San Jose

Delivery Group

500

8
2

8
8

8
8

8

0

CVD\MIAZ DF W10 Development

Delivery Group

95 Percentile Session Responsiveness by Delivery Group

Remate PC - Singapore LABS Remote PC - San Jose Remote PC - Miami LABS

Delivery Group
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= . Dashboards  Infrastructure metrics Full screen

= @  Q Filter your data using KQL syntax

site  Any ~ | DeliveryGroup  Any v
Machine status. Machine count by 0S Machine count by Provisioning type
® Unregistered & 300 300
Total Machines ® Active H
® Ready for H 250 250
Use
® Failed H
. N 200 200
® Maintenance %
Other | 2
£ 150 = 150
5 5
2 2
H H
100 100
) . . )
° — 0 . —
Windows 10 Windows 2018 Windows 11 Windows 2016 Manual VS Unknown  MCS
Machine 0S Provisioning type
.
Machine count by status Machine count by Agent version
200 R
® Unregistered
e R _
150 ® ReadyforU.. §
] Other H
£
=
g © . _
8
=
2
K] 230800120
4
s0 H
H
§ 22030032220
I3
= )
£ H E 3 g g S
2 g = 2 g 8
2 | & 3 s 2 3 H 2 E
z K] g 2 : A < g g 5 23030067
5 . ] o 5 g H £ a
H o9 H ; = S 2 g £
. : a ) F} 2 E3 a 2 g
P s g 4 § 3 e 3 H
= £ S g ' = = 3 2203.010001166
3 H 5 H e z g £
5 : 2 H S 2 2
2 2 H g z
: g - sz [
[ £ ) N
s 3
3 s g 3 s 8
Delivery Groups
¥ Group: Machines
Max / Avg CPU Utilization Max / Avg Memory Consumption
70 . 100
! ® Average of ® Average of
: percentCpu —_—te——— memaryCon-
0 ! @ 95th percentie sumptionPercent
! of percentCpu P & 95th percentile
50 ' ® of
: 5 memaryCen-
| a 60 sumptionPercent
40 | E
; 5
. 2
. H
20 ' 1]
' S w0
H —_— .
20 £
=
20
10
——r—~——— T
o
stn st 7 o am stn s n an o
February 2624 February 2024
Time Time
Max / Avg CPU Utilization by Delivery Group Max / Avg Memory Consumption by Delivery Group
0 100
® Average of per... ® Average of me...
o ® 95th percentile... ® 95th percentile...
g ®
40 H
s
2w
EY ]
2
S w
20 >
H
5
o = 20
‘ J
2 E w 2 e s z = g 5 o L
8 & a ks 5 s 2 2
g ] 5 ¥ & £ 2 s H 2 H g 2 H H g &
L4 < = K g 2 S = 2 kS g 2 g & 8 =
: g P S s ¢ 2 § & § 3 % £ 8
2 ] 5 < [ Q H - g : = N H H ) 3 s H
- a g E ) = E g =] s & ‘ @ a < 5 E4 K
z : = 5 2 5 g ) 5 4 o = ] 3 e
F3 s = H ] H g e 2 g E
b g & 5 = ] ) ] g = 5 S
o £ a g E] E £ «
2 H g 2 = g : ] 5 &
- s a 2 s o
= = H = -4 Ed
= = >
3 3
Delivery Group Delivery Group

FFR B X IR

Citrix Analytics for Performance E&HFECEX G, Elasticsearch WEIEEFHNIY S,

E{=1E M Citrix Analytics for Performance {£45i#43E :
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1. BifE I9iE > BUESH.
2. XAHHRH AR REESH. ANERT, BREHHEALTERRS.

Apache Kafka REST APIs  Preview

Account setup VA v

Observabhility platform setup

A Configure one Data Export service at a time. If you configure multiple Data Export services simultaneously, you might face
configuration issues.

Splunk Elasticsearch

Step 2: Download and install the Citrix Analytics Add-on for Splunk

For detailed instructions, see the Splunk integration documentation.

Step 3: Configure Citrix Analytics Add-on with the following configuration in the Splunk environment > Add Data page

Username: splunkAdmin_performance_GunaDir

Host(s): casnb-0.citrix.com:9094,casnb-1.citrix.com:9094,casnb-2.citrix.com:9094,casnb-3.citrix.com:2094
Topic name: wsa.dataexport.fl8978a3-00a1-413d-83ba-14f569126220

Group name: splunkAdmin_performance_GunaDir-group

3. FHA—PESEOMEERIA. %5 X MRBERUELEHED,

A\ Are you sure you want to turn off data transmission
for SIEM?

This action stops Citrix Analytics from sending any new data events to
SIEM. All your settings and configurations will be retained.

( Turn off data transmission )
.

EBRREREESE, BITAVER,
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Grafana &%

LR mailto:CAS-PM-Ext@cloud.com LAIE3K Grafana 6%, JEUES HE Grafana BYES

B, sRfMtRI5.

1EAI AR Promtail XIS Citrix Analytics for Performance™ 5 Grafana £/, ItE&ERREIEFRE
4% Citrix IT RPN RIEMEMIGHELBIES HF X BB Grafana, Lt4l, BERIUAEZRAM T #EA
LNR 2R,

BXUTRENESZER, BEREESS !

« EMRINE
o ZXBERIRIINME T o R EHESE

TR

o« AEV—NEEIERFEHIELIE, XHBITF Citrix Analytics for Performance B5f Grafana &5

L*EO

o WIRU T iR R EERNME IR

= EERXE R BE X 3 % e
Kafka 1CI2 casnb-0.citrix. casnb- casnb-
com: 9094 eu-0.citrix.com: aps-0.citrix.com
9094 19094
casnb-1.citrix. casnb- casnb-
com: 9094 eu-1l.citrix.com: aps-1.citrix.com
9094 19094
casnb-2.citrix. casnb- casnb-
com: 9094 eu-2.citrix.com: aps-2.citrix.com
9094 19094

casnb-3.citrix.
com: 9094
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5 Grafana $£5%

LUFZRMEIf2RR 7 BRI M Citrix Analytics for Performance i@ Grafana RIS ES :

Citrix Cloud

Citrix Analytics

Tenant 1 topic

Tenant 2 topic

Tenant N topic

it Promtail
T Agent

Customer Environment
(On-premises and cloud)

rafan
¢ I:Ololili a H G Grafana

IREBIES LKA
1. 33 IRE > BESH.

2. EHFIEE SR, BTIEERAPLMEBEREIEK,, WKFABT Promtail EBENXH, X
BEMPTHER,
Account setup v N
Step 1: Create an account to allow Citrix Analytics to prepare the configuration required for the Observability platform.
USER NAME PASSWORD * CONFIRM PASSWORD *
e I i
3. HEREEHEUATERMY
Password must :
= Be 6 to 32 characters long.
= Contain at least one upper case and one
lower case letter
= Contain at least one number.
= Contain at least one of these allowed
special characters _ @#5%a&*.
= Mot contain spaces.
96
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Promtail BpE

Promtail B—TIE, BRNEAMHENARNBTRXHFAE Grafana Loki L= Grafana
Cloud, fERILUER Docker. Helm. apt EEFEIZE Promtail Agent o

Promtail 7£ YAML X&HECE, @EFA config.yaml, It YAML X&E 5 Promtail BRSZ 25891 2.
NLBTERENLE MR S HHRHNER B &

LUFR2B T M Citrix Analytics for Performance SHERIZRAY promtail IMEXEZESRA) :

scrape_configs:
- job_name: kafka
kafka:
brokers:
- [Citrix Analytics Kafka broker1]

- [Citrix Analytics Kafka broker2]

topics:

- [Citrix Analytics for Performance Kafka topic]
group_id: [Citrix Analytics Kafka group ID]
authentication:

type: sasl

sasl_config:

mechanism: SCRAM-SHA-256
user: [Citrix Analytics Kafka account username]
password: [Citrix Analytics Kafka account password]

ca_file: [Path to the Citrix Analytics certificate file (.pem)]
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use_tls: true

insecure_skip_verify: true

labels:

job: kafka_casp

relabel configs:

- action: replace

source_labels:

- _ _meta_kafka_topic

target_label: topic

pipeline_stages:

source: timestamp

- match:
selector: '{job = "kafka_casp"} |= "sessionKey"'
stages:
- json:
expressions:
eventType: eventType
siteName: siteName
deliveryGroupName: deliveryGroupName
protocol: protocol
timestamp: timestamp
- timestamp:

© 1997-2026 Citrix Systems, Inc. All rights reserved.
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format: 2006-01-02T15:04:05Z

- labels:

eventType:

siteName:

deliveryGroupName:

protocol:

- match:

selector: '{job = "kafka_casp"} != "sessionKey"'

stages:

- json:

expressions:

eventType: eventType

siteName: siteName

deliveryGroupName: deliveryGroupName

machineName: machineName

timestamp: timestamp

- timestamp:

source: timestamp

format: 2006-01-02 15:04:05

- labels:

eventType:

siteName:
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deliveryGroupName:

machineName:

RIE_ ERERE, Promtail EIEZT) Citrix Analytics fXIEFHH 2% Citrix Analytics for Performance 12
Fo HEM Kafka FRATIFERIEFNERIERo

Promtail {#f eventType BN BERIEFVEFHAESR, BEHRMTIEW siteName
deliveryGroupName RN, FHH timestamp FERWEITHBEFME Loki FHIEED
RZABYEE,

ERILUER U TS BT H EREES 5 | BAEH XA
1. ¥ F)Citrix Analytics">"& &> BBSFH >RL".

2. BE“SIEM FIQE" B FHIEE Bt %k,
3. T PEM XHHFHEEMEERE Promtail RIERRSGH,

(i:l

f

Summary  Configuration

& View Data Export Quick Guide

Account Setup

SIEM Environment Setup ~

Step 3-Choose one SIEM environment

Splunk Azure Sentinel (Preview) | I Elastic Search |

Stepd - Prepare to integrate with other solutions that use the Logstash event pipeline

From Citrix Analytics, download the Logstash configuration file and kafka.client.truststore.jks file

& Download PEM File

Grafana (XM F

BRI LIS A Citrix 32{EH Grafana (XXM El, HhaiE :

* 151R

- BYEER
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o RIEFNEMZEENEME BRIk,
IRATLAM Citrix Analytics & TUE FENRIREX (JSON XH) »
1B UMY RIRX G S ARIER Grafana 269, TitE Grafana TiE 2K,

ESANEMzE, HHFRIEEHE Grafana PIEMRECE 7ERY Loki BIER. ESANERIREAIE,
RAZRTRIEERE Loki BIER. SFANEKNRG, ERILUE Grafana LEFNEKR.

RN
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Citrix Analytics for Performance™

Home > Dashboards

Job Name  kafka_casp ~ Delivery ¢

Total Users Total Sessions Session count by state Session count by protocol

Users and Sessions (HDX only)

N
A J\I\PJ\/\"\/
100

09:00 12:00
= Users == Sessions

15:00 03:00

Session count by delivery group

Remote PC - Miami LABs
CVD\BUR CVAD Development

Remote PC - London

United Kingdom

Remote PC - Singapore
Remote PC - Singapore LABs
Remote PC - San Jose
SVD\MIA2 DF W10 Development

Remote PC - Miami

Sessions

Session failures by failure code

Session count by country

United States

State Sessions

Disconnected 120

Active 80

RDP

Sessions

Windows
Unknown
Unknown

India Macintosh
Greece
China

Australia

HTML5

Unix / Linux
Ukrail

raine s
Poland

Japan MAC

09:00 10:00 11:00 12:00
== Connection timeout == VDA not functional

13:00 14:00 15:00 16:00 17:00

Session failures by failure code and reason

VDA not functional Connect

None == Machine Failure

Max / Avg Session Logon Duration

Smins | |
3.33 mins

1.67 mins

10:00 12:00 14:00 16:00 18:00
== Max Logon Duration == Average Logon Duration

20:00 22:00 00:00 02:00

Avg Session Logon Duration breakdown

1 min

18:00 19:00 20:00 21:00 22:00 23:00 00:00 01:00 02:00 03:00

Session failures by failure code and delivery group

Remote PC - Singapore LABs : 2
Remote PG - Miami LABs [ NNNNNNN 2

Session count by Endpoint OS

04:00

05:00

06:00

o 7 2 3 g

fon timeout

== VDA not functional == Connection timeout

Max / Avg Session Responsiveness (ICARTT)

1 min

] S E—

0ms — = -

&

Console

07:00

10:00 12:00 14:00 16:00 18:00 20:00
== Max ICARTT == Average ICARTT

04:00 06:00 08:0 22:00

00:00

02:00

04:00

06:00

09:00 10:00 11:00 12:00 13:00 14:00
== Authentication == Brokering == VM Start == Profile Load

15:00 16:00 17:00

Avg Logon Duration by Delivery Group
Remote PC - Singapore .

Remote PC - Singapore LABs
Remote PC - San Jose

Remote PC - Miami LABs

Remote PC - London

CVD\MIAZ2 DF W10 Development

CVD\BUR CVAD Development

0s 1.25 mins 2.50 mins

= Logon Duration
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HDX Connection == Interactive Sessions == GPO

Avg Session Responsiveness by Delivery Group
Remote PC - Singapore .
Remote PC - Singapore LABs |

Remote PC - San Jose

Remote PC - Miami LABs -
———

CVD\MIA2 DF W10 Development ‘

CVD\BUR CVAD Development -
3.75 mins 0ms

== ICARTT

04:00

05:00

06:00
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Home > Dashboards uc GO« S

JobName | kafka_casp v All ~ Delivery All ~ Machine = All v

Total Machines Machine count by state Machine count by OS Machine count by Provisioning type

Windows 10 o
Ready for Use

Windows 2019

Windows 11

Unknown
Windows 2016

= Active == Unregistered Ready for Use

Maintenance Unknown .

Machine count by state Machine count by Agent Version

22120077

2012.0.0.28051
2006.0.0.26044
2305.0.0.102
Unknown
2308.0.0120
. 2305.0.1.124
[ — — — =

2203.0.0.33220
Remy, Rep, Rep, Rep, Rep, Rep, Rep, Cup, Cup, Cup, Cup, cu, Cu
t ot 0t ot ot ot ot i 17 15 18 Aley “Aley
lepc ~Fr e pe e pe e pe lepe_, Ot po & pe Longy, 142 pe W DTL Eng UR Tes; Up Clip > V4 CD’Qf&n VA Corg
" v
n Clopimen,

Singapar 442’”5‘5;:0, o SJoge  Miamig, g oM 2303.0.067
s

o
"elopmey, L3yering Pro,
Do

- Unregistered == Active Ready for Use Maintenance 2203.01000.1166

Machine states
siteName Delivery Group * Machine 0s Agent Version State Active Sessions
cloudxdsite CVA\CVA CORE CITRITE\FTLPAMOCOCC201 Windows 2016 2212.0.0.77 Maintenance 0
cloudxdsite CVA\CVA CORE CITRITE\FTLPAMOCOCC205 Windows 2016 2212.0.0.77 Maintenance 0
cloudxdsite CVA\CVA CORE CITRITE\FTLPAMOCOCC101 Windows 2016 2212.0.0.77 Maintenance
cloudxdsite CVA\CVA CORE CITRITE\FTLPAMOCOCC104 Windows 2016 2212.0.0.77 Maintenance
cloudxdsite CVA\CVA CORE CITRITE\FTLPAMOCOCC204 Windows 2016 2212.0.0.77 Maintenance

cloudxdsite CVA\CVA CORE CITRITE\FTLPAMOCOCC102 Windows 2016 2212.0.0.77 Maintenance

Max / Avg CPU Utilization Max / Avg CPU Utilization

CVD\BUR CVAD Development [
CVD\BUR Test [

CVD\MIA2 DF W10 Development F

[
Remote PC - London [

Remote PC - Miami LABs [ —

Remote PC - Miami Il

Remote PG - San Jose e

Remote PC - Singapore LABs [
Remote PC - Singapore [
0230 0300 0330 0400 0430 0500 0530 0600  06:30 0700 0730  08:00 0% 0% 20% 30% 40% 50% 60% 70% 80% 90X 100!
— Max CPU Utllization = Average CPU Utilization = Max CPU Utlization == Avg CPU Utilization

Max / Avg Memory Consumption Max / Avg Memory Consumption

100%

Remote PC - Singapore |

Remote PC - Singapore LABs

Remote PC - San Jose |

Remote PC - Miami |

Remote PC - Miami LABs

Remote PC - London |
CVD\MIA2 DF W10 D |

cvD\BUR Test [

CVD\BUR CVAD Dx I

0230 0300 0330 0400 0430 0500 0530 06:00 06:30 0700 0730  08:00 0% 01% 02% 03% 04% 05% 06% O07% 08%
= Max Memory Consumption == Avg Memory Consumption = Memory Consumption (max) == Memory Consumption (mean)
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DIESGNEBIESH
RIEEERIRTR

RETEIR il
sessionKey GUID
userld FrRTER

userName FrIE

deliveryGroupld GUID

deliveryGroupN FRE#

ame
siteld GUID
siteName FRIER
machineld GUID
machineSid GUID
machineName PRI

iy

7|

iy

7|

iy

7|

iy

7|

iy

7|

TH

LN

REBINY FAR2 B
RERIERIRIR
Fo

ELNBRERT
SESIENEARF
AD tRIRFT,

BB T N
BFRRERE
B PRI T,

AFERIRTT

ATLRBFT

Citrix Virtual
Apps and
Desktops™ 14
RATIRTF

BNEBRNM AN
SREIE R B

BohRIENHE
MBI BAARIR
Fo

BERIERE
MBIt B AD
FRIRTFo

B iERIHER
%o
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RIETTHE

sessionLaunch
Status

sessionStartTim
e

il

sessionType

sessionEndTim
e

stateChangedTi
me

sessionState

sessionLaunch
Type

endpointOS

A 1E] 2%

BY B2

A [E] 2%

FIFER

iy

7|

i

i

iy

7|

KIEETIETIE]

B IEFRER
BTN

RIEHR

RIELERAYE]

RIERSERHY

B a]

RIEEWEEPR

A5

RIEBEHHER

Citrix
Workspace™

&

0 (RRINE

&) .1 (RiF
KM « 2 (B
F£&LE)

BRI yyyy-
MM-
ddTHH:mm:ss”

HDX ™,
RDP. &5

EIRETH 10
2mE, 1:NA
=2

B yyyy-
MM-
ddTHH:mm:ss”

BRI yyyy-
MM-
ddTHH:mm:ss”

BRGN035k
N, 1 BiEE, 2
B iER, 3:
BEIE, 4 IETE
HERIE 5 E
&f), 6: IETEEHT
EE, 7 IR
23F, 8: Hith, o
HE

ICA®,
ConnectionLea
se

AIRERYE S,
fuan

Windows. Unix
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RIETTHE S

endpointReceiv FRIE#
erVersion

endpointLocatio =~ F{&
nContinent

endpointLocatio ~ F{F&
nCountry

endpointLocatio
nCity

endpointLocatio ~ F{F&
nLatitude

endpointLocatio =~ F{&
nLongitude

endpointLocatio =~ F{F

nTimezone

isp FIE
gatewayFQDN FRIE#
vdalP FR&E

17|

iy

17|

iy

17|

iy

17|

il

all

il

LN

R A - IR

=]

Citrix
Workspace [
FARR A

RIEETHFATER
ABiio

RIEBIFITERY
E /X,

BEh IRV
Mo

BEhRIERIS
o

MIENE

o

kd O

SEIESER YN
B,

Eoh=igetE A
B ISP,

BohRiEREA
BIFA %X FQDN,

Eoh=igetE A
B VDA IP,

&

3§ Linux.
HTML5.
Macintosh.
ThinOS. i0OS.
Chrome #
Android, 18
=, BIERZ
BAUAUEESE
eI,
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RIETTHE

connectionType

connectionViaA
G

networklinterfac
eType

failureReason

failureCode

FIFER

i

iy

7|

iy

TH

LN

M Citrix
Workspace [
REREIINE
Ry

I IR B BIMIES
EORER

REBRNHE
%5

Wi-Fi. LUK
%

0-"F"

1- "B P inEk
K

2 - "HlBEHpE"
3-"LEARE"

4 - TR
S

5-"ECiE"
6 - EfERW"

100 - “2£7F
VDA"

101 - “EFS
3

0 - "RAIFHIR"
1 - "FCHpE"

2 - "RIRHERK
g

3 - AR
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RIETTHE S
Eills Cills
Eills il
Eills Cills

A%

ELE

ELE

Eills

Eills

&

4 - "B

5 - “YFEEARE]

6 - “RSKW”

7 - “REHE"

8 - “— R fE"

9 - “HWR T4
PIER

10 - “NFBEF
B2R"

11 - “FREEIhEE
RIBAL

12 - “VDA Re]
mn

13- “VDA BTE
fERH"

14 - “JEREI
WA

15 - “HRAA
%n

16 - SEEIRIE
BEEEREE
mn

17 - AR E
BEIEENS
&

18 - “VDA B 5f
ESLY
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RIETTHE 3] ARz LN &

19 - "RiEWIE
é@’n

20 - "RERE
ESe

21 - "BiLEIN
BHHEERS
=R

22 - "BiXEIN
BREFNE N H
P {5 RR &I

23 - "VDA TTi&
BR"

24 - "BEE
aitBERR
"

25 - “F RN
BIE PR EI E3A

B

51 - “tRR E
IEEHIR"

52 - “[F X B,
EEEEIR

100 - “VDA R
A"
101 - “VDA R
I
failureReasonSt FRIS = FailureReason
ring String PRETE]
failureReason
HNFRTBRE,
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RIETTHE

failureCodeStri
ng

sessionScore

userScore

icaRtt

icaRttScore

EEPES- YN

reconnectScore

i)

7|

iy

7|

iy

7|

iy

TH

LN

FailureCodeStri
ng BRATE)
failureCode Y
FRI&E,

BETFMRERERN
RIERI D

RIERIEIATLA
BERITRA
F AR

RIEMREE ST
(U=ZMHE
i) , EXT
ICA RIEEEE
15 D EhiElfEm
B E1F R EY
i8lo

IcaRtt (R1EM
RZEES) D=
IRIEH AR
IcaRtt EURE
ZISRE LA
HREITERN,

£id % 15 o8
BfRAAERNE
EhEFTIER R
#o

reconnectScore

2EEMN) o
HERIESAE
EITEERIR
BUA R 5iztEtR
BEAHENRE
ITES

-1-100

0-100

>= 0

0-100

>= 0

0-100
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RIETTHE S

logonDuration IR

brokeringDurati INER
on

vmStartDuratio INER
n

hdxConnection INER
Duration

authenticationD INER
uration

gpoDuration VK

logonScriptsDur /8
ation

profileLoadDura 7\
tion

iy

i

i

i

i

TH

LN &

HERIENEZER
Feaeatia) (&
B S Haa LAY

&) , U¥Ae

fiLo

Broker #J#A1t
RVEFRTETM R
Bfja], Ui

fiLo

ERIEFRED
VM FRIEERIE
Bfia), UFAHe

fiLo

BFRiIIEF
HDX &3P F
BEBTE] (AF
NN o

ERIBFEN
JIIEFR FARY S A
& (UA#He
fin) -

ERIREF
GPO &MEFTA
By 2EdE (AF
AEAD

ERIER, B
REALIEFRTE
ZRAY S B E)

®) -

ERIESD, B
EX AT
IS

#) o
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RIETTHE

interactiveSessi
onsDuration

logonDurationS
core

gpoScore

profileLoadScor

e

interactiveSessi
onScore

brokeringScore

INEK

i)

7|

iy

7|

iy

7|

TH

LN

B ERERS
& (84E shell

a1katiE) Fir
A ESENIE]

#) .

logonDuration
DEERIE SR
£
logonDuration
BEURE5ZIEIR
BELRENRE
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RIETTHE
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RIETTHE
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RIETTHE
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eceived

avgEndpointThr
oughputBytesS

ent

wanLatency

dcLatency

i

i

i

i

LN

BE 15 DN
A BB

i
™ Do

g% 15 95N
fERIFEiaH

i
™ Do

ICARIEERE
15 DA FE
HMEELER,

I IR ML %
A (%0 Wi-Fi.
MARM) 895k
RE

IHRIRENES
R

MO EiER
BNEF T,

Mgz O L&
BNE2FTHE.

tFRREE=E
s GIEITRES
MER, =
WAN #EIRFR7R
i A 2R LT
TRI8. HAF
TEHIIBAIE LB
W X #IEY ,
WAN #EiR =38
Jili

W FREZEE
M Citrix

>=0

>=0

>=0

>=0

>=0

>=0

>=0

>=0

>=0

© 1997-2026 Citrix Systems, Inc. All rights reserved.

115



Citrix Analytics for Performance™

RIETTHE

hostDelay

wanlLatencySco
re

dcLatencyScor
e

hostDelayScore

all

iy

17|

iy

TH

LN

Gateway FIAR
83 (VDA) 1Y
IR, SEF
IDERRTRARSS
ARMEBEIESH
HIZEIR, LEIEFR
{RTEA T X A0
A CAS B3d]
Fo

It FREEEMR
SRR ERHE]
MR, &
ICARTT. &%
#EH.OF WAN
MEIR A K M
MEIR TR ENAR
SR L EENE
IR,

WAN ZER 3%
EIRIE
wanLatency &
MUK 5 E—fEtR
HNELSHENTR
=ZitEN,

DC iER D #ZE
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MR R IETRHARY
BIEM, SE
A BB
MBIREHBEX
RKBAE
machineFailure FRIER = BEIUBUTE
Type 2
"Unknown",
"None",
"FailedToStart",
"StuckOnBoot",
"Unregistered",
"MaxCapacity
machinePower B 5 RNl EBIRIK 0: R0
State S
1. AAl A
2: XA
© 1997-2026 Citrix Systems, Inc. All rights reserved. 119



Citrix Analytics for Performance™
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1

iEid REST API S HEUHE (FUSEhR)

Citrix Analytics for Performance™ I E 5 Power Bl AJW SRR, ERILUERBIES HThAE, @il
REST API J¥ 4 REEIEFIZE 4 M Citrix Analytics for Performance S % Power Bl

B X145 5% (/en-us/citrix-analytics/media/pa-observability-steps.png)
BEXFAGER, BFERAUTXE !

« Citrix 9% ODATA API

o JSHEES B P Power Bl 37 Citrix Performance Analytics #1718 & R#(/zh-cn/performance-

analytics/api/data-export-to-power-bi.html)
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CAS ODATA v4 REST API Z3BIRIZMIRBEREHIE. B, FITZIFAF M CAS MeEIERIREY
SVRHUE.

AR T B X WNEER API BI1ES
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POST https://api.cloud.com/cctrustoauth2/{customerid}/tokens/clients
Accept: application/json
Content-Type: application/x-www-form-urlencoded

Body: grant_type=client_credentials&client_id={client_id}
&client_secret={client_secret}

M Rz A5

HTTP/1.1 200 OK

Content-Type: application/json

{

"token_type": "bearer",
"access_token": "eyl..",
"expires_in": "3600"

}

RHEETENEZHER 1 /)6, NREE—NREEERITENR, BEFERT,

2fF: https://api.cloud.com/casodata
=~

https://api.cloud.com/casodata/sessions?year=2023&month=04&day=14 Jf3KEY
2023/04/14 (UTC) HERHIREIEEIE,

© 1997-2026 Citrix Systems, Inc. All rights reserved. 124



Citrix Analytics for Performance™

ARS5RE1E
ANAEHE XRSBRENLRELT BIORIE. HEVMAR) BER. fi, BESRUAT RO
&

/sessions?year=2023&month=04&day=14

S year. month 1 day 5854, FHLL UTC B ARM.

ESZFHEE /R REE, BREWT -

/sessions?year=2023&month=04&day=14&hour=10 (Fetch the data of 2023/04/14
10:00)

HTTP #53k
& il =l BRI
R CwsAuth B
bearer={{bearerToke
n}}
Citrix-Z 1D {{tenant_id}} =
ARAE application/json 2
Citrix-5531D {{uuiDy £
B2 mhg Gzip [E48 S
RGCHA
CAS ODATA AP 32 LA FE7A OData RETIEIN
RYAET Bl
it e https://{{endpoint}}/casodata/sessions?

year=2023&month=04&day=14&3$select=sessi
onKey,sessionScore,sessionState

BEF https://{{endpoint}}/casodata/sessions?
year=2023&month=04&day=14&%$select=sessi
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RYEETR

AIN N BE

E!

il

onKey,sessionScore,sessionState&$orderby=s
essionScore desc

https://{{endpoint}}/casodata/sessions?
year=2023&month=04&day=14&3$select=sessi
onKey,sessionScore,sessionState&$top=1

https:/[{{endpoint}}/casodata/sessions?
year=2023&month=04&day=14&3$select=sessi
onKey,sessionScore,sessionState&$top=10&$
skip=20

https://{{endpoint}}/casodata/sessions?
year=2023&month=04&day=14&$count=true

https:/[{{endpoint}}/casodata/sessions?
year=2023&month=04&day=14&3$select=sessi
onKey,sessionScore,sessionState&$filter=sess
ionScore ne 20

ARETE $select iEIMAYEFRINERIZERE,

sfilter TR MR

CAS ODATA API Sz §F $filter 3EIAYLL T OData B iESH AT F TR ¢

%31 THEA Tl
IS ER eq/ne/gt/lt/le/ge https://{{endpoint}}/casodata/

IE

sessions?
year=2023&month=04&day=
14&3select=sessionKey,sessi
onScore,sessionState&$filter
=sessionScore ge 20

https://{{endpoint}}/casodata/
sessions?
year=2023&month=04&day=
14&$select=sessionKey,sessi

© 1997-2026 Citrix Systems, Inc. All rights reserved.

126



Citrix Analytics for Performance™

251

and/or

"
H

TEF

M. FFh

=

SHT

il

onScore,sessionState,deliver
yGroupName&$filter=not(del
veryGroupName eq null)

https://{{endpoint}}/casodata/
sessions?
year=2023&month=04&day=
14&$select=sessionKey,sessi
onScore,sessionState,logonD
uration&$filter=sessionState
eq '5' and (sessionScore le
20 or logonDuration gt
19.914)

https:/[{{endpoint}}/casodata/
sessions?
year=2023&month=04&day=
14&$select=sessionKey,sessi
onScore,sessionState,logonD
uration&$filter=sessionState
in ('5','3")

https:/[{{endpoint}}/casodata/
sessions?
year=2023&month=04&day=
14&$select=sessionKey,sessi
onScore,sessionState,logonD
uration&$filter=not
(sessionState in ('5','3"))

https://{{endpoint}}/casodata/
sessions?
year=2023&month=04&day=
14&$select=sessionKey,sessi
onScore,sessionState,deliver
yGroupName&$filter=contain
s(deliveryGroupName,'PRD")

https:/[{{endpoint}}/casodata/
sessions?
year=2023&month=04&day=
14&$select=sessionKey,sessi
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231 et K] =l

onScore,sessionState,deliver
yGroupName&$filter=not
endswith(deliveryGroupName
,,CVAD Development’)

L. 255K https://{{endpoint}}/casodata/
sessions?
year=2023&month=04&day=
14&$select=sessionKey,sessi
onScore,sessionState,deliver
yGroupNameg&$filter=startswi
th(sessionKey,'09c3268e")

SEIEMEIE R
FFUTI = CAS RSk :

il
. RIF
- SHEH
THIRA

REUTEHEH M PiER—EFHTEN
1. iEKTEE
BRTH -
curl --location 'https://api.cloud.com/casodata/$metadata’ \

--header 'Authorization: CwsAuth bearer=eyJhbGci0iJSUzIINiISInR5..... '

\

--header 'Citrix-CustomerId: qt64gkrzji7h' \

--header 'Content-Type: application/json'
Rz
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ns/edmx'">

</Schema>

<?xml version="1.0" encoding="UTF-8"?>

<edmx:Edmx Version="4.0" xmlns:edmx="http://docs.oasis-open.org/odata/

<edmx:DataServices>

<Schema xmlns="http://docs.oasis-open.org/odata/ns/edm"
Namespace="cas.odata.v1">

<EntityType Name='"session">

<Property Name="timestamp" Type="Edm.String"></Property>
<Property Name="sessionKey" Type="Edm.String"></Property>
<Property Name="sessionScore" Type="Edm.Double"></Property>
<Property Name="sessionState" Type="Edm.String"></Property>
<Property Name="sessionLaunchStatus" Type="Edm.Int32"></Property>
<Property Name="sessionLaunchStatusCustom" Type="Edm.String"></
Property>

</EntityType>

<EntityContainer Name="Container'">

<EntitySet Name='"sessions" EntityType="cas.odata.vl.session"
IncludeInServiceDocument="false"></EntitySet>

</EntityContainer>

</edmx:DataServices>

</edmx:Edmx>

2. %1% sessionKey . sessionScore # sessionState H{TEIf
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ARTH

curl --location 'https://api.cloud.com/casodata/sessions?
year=2023&month=04&day=148&%24select=sessionKey%2CsessionScore%

2CsessionState' \

--header 'Authorization: CwsAuth bearer=eyJhbGci0iJSUzIINiISInR5..... '
\

--header 'Citrix-CustomerId: qt64gkrzji7h' \

--header 'Content-Type: application/json'

MRz -

"@odata.context":
"$metadata#sessions(sessionKey, sessionScore, sessionState)/$entity",

"value": [

"sessionKey": "009e7f0f-5707-4083-934f-24d8ad5e91f8",

"sessionScore": -1.0,
"sessionState": "2"
3

{

"sessionKey": "ff0504e3-0867-414a-b0Ob2-beb73f06fdad",

"sessionScore": 0.0,

"sessionState": "5"
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S IRBGEE B NPT A SR
ERRIRIAFRS /9 1000 17,

RAPALIKE stop EIMAVERBHEAFIERTH. AXMHERLT, T—IEERETEEN

BYEEEB PERz Ao

ARTH

curl --location 'https://api.cloud.com/casodata/sessions?
year=2023&month=04&day=148%24top=100" \

--header 'Authorization: CwsAuth bearer=eyJhbGciO0iJSUzIINiISInR5..... "\

--header 'Citrix-CustomerId: qt64gkrzji7h' \

--header 'Content-Type: application/json'

RRZ )
{
"@odata.context": "$metadata#sessions/$entity",
"value": [
{

"timestamp": "2023-03-28T00:00:00.000Z",

"sessionKey": "009e7f0f-5707-4083-934f-24d8ad5e91f8",

"sessionScore": 79.0,

"'sessionState": "2",
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"sessionType": "0O",

"userName":
"81d0260b529c11fbb05c8dfabb3d312182e6af9deecfc6c036768df2ed3c3a39",

"sessionStartTime": '"2023-03-28T17:38:38.0002",

"machineName" :
"253f6a031c9b65chb7bcc3f137b9878fe0effef@10757aec54420776a0d2dd71",

"deliveryGroupName": "CVD\\BUR CVAD Development",

"logonDuration": 18.69,

"brokeringbDuration": 0.0,

"vmStartDuration": 0.0,

"hdxConnectionDuration": 0.0,

"authenticationbDuration": 0.0,

"gpoDuration": 0.0,

"logonScriptsDuration": 0.0,

"profileLoadDuration": 0.0,

"interactiveSessionsDuration": 0.0,

"siteName": "cloudxdsite",

"icaRtt": 125.38,

"reconnects": 0.0,

"wanLatency": 0,

"hostDelay": O,

"dcLatency": 0O,

"endpointLocationCity": null,
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"endpoint0S": "Windows",

"endpointLinkSpeed": -1.0,

"endpointName":

"endpointIP":

"vdaIP": null,

"gatewayFQDN": null,

"connectionType": "External",

"connectorName": null,

"connectorGatewaylLatency": 0.

"networkInterfaceType": null,

"isp": null,

"sessionLaunchType": "ICA",

"throughputBytesSent": -1.0,

"inputBandwidthConsumed": -1.

"outputBandwidthAvailable":

"outputBandwidthUsed": -1.0,

"networkLatency": -1.0,

"outputBandwidthUtilization":

"endpointReceiverVersion": "21.6.0.47",

"endpointLocationCountry": null,

"64368231b5d925e40d67449640cal110e9658T63eef37d2579b09b975¢cc717e88",

"850a4b2abc159a2f7d44dac564bdaf6afadoc558a070a2681f5cc0elaa81991c",

0,

"throughputBytesReceived": -1.0,

0,

-1.0,

-1.0,
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"siteId": "0©90e20c8-c852-4a92-9b3f-dfb8d8b2ab61",

"sessionLaunchStatus": 0,

"sessionLaunchStatusCustom": "Succeeded"

iy

"timestamp": "2023-04-14T00:00:00.000Z",

"sessionKey": "ff0504e3-0867-414a-b0Ob2-beb73f06fdad",

"sessionScore": 0.0,

"sessionState": "5",

"sessionType": "0O",

"userName" :
"aed8a56c38d5d2824d8699a48cdd1b19eb3b16f135c8d61bf2cd6acd465aa998",

"sessionStartTime": "2023-03-09721:39:51.0002",

"machineName":
"5603b4dcad97424b6329caccc9cc6ad949b764bbcOO@15bc6e2a2b4938e4be954",

"deliveryGroupName": "Remote PC - Miami LABs",

"logonDuration": 0.0,

"brokeringbDuration": 0.0,

"vmStartDuration": 0.0,

"hdxConnectionDuration": 0.0,

"authenticationbDuration": 0.0,

"gpoDuration": 0.0,
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"logonScriptsDuration": 0.0,

"profileLoadDuration": 0.0,

"interactiveSessionsDuration": 0.0,

"siteName": "cloudxdsite",

"icaRtt": 0.0,

"reconnects": 0.0,

"wanLatency": 0,

"hostDelay": O,

"dcLatency": 0O,

"endpointLocationCity": null,

"endpointReceiverVersion": null,

"endpoint0S": "Windows 10",

"endpointLocationCountry": null,

"endpointLinkSpeed": -1.0,

"endpointName": "Precision 5550",

"endpointIP":
"e74dbbbd20d20f971c0254c6680aad800ad3932c4740544h39a42bb422424272",

"vdaIP": null,

"gatewayFQDN": null,

"connectionType": "External",

"connectorName": null,

"connectorGatewaylLatency": 0.0,
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"networkInterfaceType": null,

"isp": null,

"sessionLaunchType": "ICA",

"throughputBytesReceived": -1.0,

"throughputBytesSent": -1.0,

"inputBandwidthConsumed": -1.0,

"outputBandwidthAvailable": -1.0,

"outputBandwidthUsed": -1.0,

"networkLatency": -1.0,

"outputBandwidthUtilization": -1.0,

"siteId": "090e20c8-c852-4a92-9b3f-dfb8d8b2ab61",

"sessionLaunchStatus": 0,

"sessionLaunchStatusCustom": "Succeeded"

}

1,

"@odata.nextLink": "https://api.cloud.com/casodata/sessions?

year=2023&month=04&day=148&%

24skip=100&%24top=100"

RIRNRIENFRERIE (£ sessionkey fiik#iiE)
ARTH
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curl --location 'https://api.cloud.com/casodata/sessions?
year=2023&month=04&day=148&%24filter=sessionKey%20eq%20%

27009e7f0f-5707-4083-934f-24d8ad5e91f8%27"' \

--header 'Authorization: CwsAuth bearer=eyJhbGci0iJSUzIINiISInR5..... "\

--header 'Citrix-CustomerId: qt64gkrzji7h' \

--header 'Content-Type: application/json'

Rz
{
"@odata.context": "$metadata#sessions/$entity",
"value": [
{

"timestamp": "2023-04-14T00:00:00.000Z",

"sessionKey": "009e7f0f-5707-4083-934f-24d8ad5e91f8",

"sessionScore": -1.0,
"sessionState": "2",
"sessionType": "0O",
"userName":

"81d0260b529c11fbb05c8dfabb3d312182e6af9deecfc6c036768df2ed3c3a39",

"sessionStartTime": "2023-04-05T17:32:45.000Z2",

"machineName":
"253f6a031c9b65chbb7bcc3f137b9878feReffef010757aec54420776a0d2dd71",

"deliveryGroupName": "CVD\\BUR CVAD Development",

"logonDuration": 21.2,
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"brokeringbDuration": 0.0,

"vmStartDuration": 0.0,

"hdxConnectionDuration": 0.0,

"authenticationDuration": 0.0,

"gpoDuration": 0.0,

"logonScriptsDuration": 0.0,

"profileLoadDuration": 0.0,

"interactiveSessionsDuration": 0.0,

"siteName": "cloudxdsite",

"icaRtt": 0.0,

"reconnects": 0.0,

"wanLatency": 0,

"hostDelay": O,

"dcLatency": 0O,

"endpointLocationCity": null,

"endpointReceiverVersion": "21.6.0.47",

"endpoint0S": "Windows",

"endpointLocationCountry": null,

"endpointLinkSpeed": -1.0,

"endpointName":
"64368231b5d925e40d67449640cal110e9658f63eef37d2579b09b975¢cc7f7e88",

"endpointIP":
"8dbacd9197f4d3dc068fd44b4837828f8e10a19358b14e96d439cfc82042b70f",
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"vdaIP": null,

"gatewayFQDN": null,

"connectionType": "External",

"connectorName": null,

"connectorGatewaylLatency": 0.0,

"networkInterfaceType": null,

"isp": null,

"sessionLaunchType": "ICA",

"throughputBytesReceived": -1.0,

"throughputBytesSent": -1.0,

"inputBandwidthConsumed": -1.0,

"outputBandwidthAvailable": -1.0,

"outputBandwidthUsed": -1.0,

"networkLatency": -1.0,

"outputBandwidthUtilization": -1.0,

"siteId": "090e20c8-c852-4a92-9b3f-dfb8d8b2ab61l",

"sessionLaunchStatus": 0,

"sessionLaunchStatusCustom": "Succeeded"
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3. 7£ Power Query 3833 R L, %F BEESH FRMU TR NSHUFHEERH -
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« RangeEnd : RIFT45sRBHER (WI(ERHHA/ET B2 EY)
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Manage Parameters

Mew Mame
| R RangeStart > RangeStart
F.:'g. RangekEnd Description
Required
Type
Date/Time -

Suggested Values

Any value -

Current Value

01-07-2023 12.00.00 AM

BEXFMER, BB Microsoft X1,

4. 7 Power Query 41838 R L, 1&1F BEEEE, WMAUTEIBLUE Citrix Cloud R EIUIREX
BEESRE, #5 CAS ODATA IR H LUFAENFR E IR,

fER L —FFRIIISEESHEHITE ML

let

customerId = "placeholder_customerId",
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// get citrix cloud API credential (bearer token)

tokenUrl = "placeholder_tokenurl",

headers = [

#"customerid" = customerlId,

#"Content-Type" = "application/x-www-form-urlencoded",
#"Accept" = "*/*"

1,

postData = [

grant_type = "client_credentials",

client_id = "placeholder_ApiClientId",

client_secret = "placeholder_ApiSecretKey"

1

response = Json.Document(Web.Contents(tokenUrl, [Headers = headers,
Content = Text.ToBinary(Uri.

BuildQueryString(postbData))])),

// get the CC bearer toekn from the response

token = "CwsAuth bearer=" & response[access_token],

reportDate = DateTime.AddZone(RangeStart, 0),

reportDateYear = Number.ToText(Date.Year(reportDate)),

reportDateMonth = Number.ToText(Date.Month(reportDate)),

reportDateDay = Number.ToText(Date.Day(reportDate)),

// CAS ODATA API endpoint and ODATA query. Sample below will retrieve

active sessions (non-terminated)
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// apiURL = "https://api.cloud.com/casodata/sessions?
$filter=SessionState ne '3'",

apiURL = "placeholder_OdataApiurl",

// have to separate api queries below to make PowerBI happy

apiQuery = [

#"year" = reportDateYear,

#"month" = reportDateMonth,

#"day" = reportDateDay

1

apiHeaders = [

#"Authorization" = token,
#"Citrix-CustomerId" = customerlId
1,

Source = OData.Feed(apiURL, null, [Query=apiQuery,
Headers=apiHeaders]),

#"Filtered Rows" = Table.SelectRows(Source, each [Timestamp] >=
DateTime.AddZone(RangeStart, Q) and [Timestamp] <=
DateTime.AddZone(RangeEnd, 0))

in

#"Filtered Rows"

5. RIBERYIE RE R T S0IFF

« Placeholder_customerld : & ID

« placeholder_tokenUrl : KIF4$ER CC HA5IE URL

https://api.cloud.com/cctrustoauth2/root/tokens/clients
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« placeholder_ApiClientld: APl & F i 1D

« placeholder_ApiSecretKey: AP| & iR %R
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15| 2023-07-01T00:00000002 | 02411416-0267-422c803F-<9€03068Tac. 0 1 2022-02:10T14:20:55.0000000 | GITRITE\SINPAPOCC f—
16 | 2023-07-01700:0000.000 o o 2003-07-01108:48:40 CTRITE\USERASARL e,
17 2023.07-011000000.0007 | 0266b1aa-2540-476e-5454-171668027670 12 o 2003-06-28T14:3550 CTRITE\FTLEPOADY apiHeaders
18 2023.07-011000000.0007  0275cbSe-eace-4364-2037-4e1083006640 12 0 202306.25714:53.08 CITRTEAPACPMDS o
19 2025-07-01T0000000002  027safscchcs-4163-3121-216589€02e0 os 0 2003-06-24T2239.24 6170000 | GTRITEVUSERMD21 Fitered Rows
20 | 2023-07-01T00:00:00.000Z 02b646c4-6073-411d-a6¢5-12867d664579 882 1 2023-07-01T15:53:04 CITRITE\USEPASAP X Reordered Columns
21 2023.07-01T00:00:000007 | 020e2088-5633-4057-6092-<7530cbce2e. 0 1 200-020871325:0657 aTRTE\FTLEAROCC
22 2023.07-01T0000:00.0007  027600-25c0-4ef-9445-10cS0ciS5535 0 1 0001007200207 | CTRITE\SNPAPOCE
23 | 2023.07-01T0000:000007  0308e316-cB75-4641-0032-70300583250 12 0 2003-06-26711:1220 CTRTE\AMSPPOAL
24| 2025.07-01T00:00:000007  030eesSc-c189-471c-b41e-09619cc0eza 12 0 2023-06-26T06:39:34 CTRTE\EMEAPMD
25 2023-07-01T0000:000007  03184695-<1S5-4ebr-bade-cS5STRABONC 12 0 2003-06-2671206:36 TRE\UsEPMD2
26 | 2023.07-01T0000:00.0007  03215835-4490-451a-5c08 569330301760, 12 0 2023-06-3070043:04 CTRITE\APACPD:
27 20230701T00.00000007 0352055 82c4-dectScc+-h54403081e7d 562 o 2003-05-24105:2847 TRTE\USEPMDSC
28 | 2023.07-01700:00:00.0002 o o W0-0701TI L1 CTRTE\USEPMDSC
29 | 2023.07-01T00:00:000002 0378178 Stac-iceb-S6ec-32065657a159 0 I 2022-02-10TI5:56:40.4300000 | GITRITE\SINPAPOCC
30 | 2023.07-01T00:00:000007 | 03984401 <37c-4d-896c-<T1aT121768" os 0 2023-06-2571525:24 GTRTESNeROADI
31 2025.07-01T00:00:000007 | 03cSa2-1710-4417-9618-4cc2edanses 822 0 200306 20714:15:58 CTRTE\USERMDS1
2l <€ >

47 COLUMNS, 999+ ROWS  Column profiing based on top 1000 rows

& PowerBI AT 58 E RIIFT

2 Power Query FILUAIEVEHERY, EFENBUIR R ERERF.

ARBEEEIERAEZBERIF UECE S B8 ERIFTHISRE

"https://api.cloud.com/casodata/sessions?$filter=SessionState ne '3'"

PREVIEW DOWNLOADED AT 0228 PM

BE Power BI BRARELE WA TTIEF B 51R BRI
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Fle  Home lnsert  Modeling  View  Optimize  Help  Format  Data/Drill
e BGh EDEeR PR ams E8lc A

pasc BICoPY Gt Ewel Onelaiedatn SO Enter Datmerse Recent | Transfom herh )
< Format painter | datav workbook  hubv  Sewer data sourcese | datav Incremental refresh and real-time data X
<<<<<<<< oas Gueres

1l TCount of Active Sessions by Timestamp and DeliveryGroupName [ Unsbleto confirmif the be folded. It is not recommended to use incremental refresh

DeliveryGroupName ®AMS CV... ®AMS EN.. ®ANS Re.. ®AMS XA .. @ APACJP... @ APAC I with non-foldsble
m 2000

Refresh large tables faster with incremental refresh. Plus, get the latest data in real time
with DirectQuery (Prer

only). Learn more

16

apply when you publish the dataset to the Power Bl service. Once you do
bl to download it back to Power Bl Deskiop. Learn more

@ Theses

that, you

1. Select table

[reio 7

2. Set import and refresh ranges

ity
I

@ Ircrementally refresh this table

Archive data starting befora rafrach date ]

Data imported from 27/6/2023 to 3/7/2023 (inclusive)

date

Count of Active Sessions

Incrementally refresh data

L _imestamp a

CASODATA n

Page 1of 1

Y Filters @

P search

Filters on this visual

Count of Active Sessio.
is (A1)

DeliveryGroupName
is (A1)

Timestamg
is (Al)

Add data fields here

Filters on this page

Add data fields here

Filters o all pages

Add data fields here

»  Visualizations » Data »

EEEENT"
HRGD -

Timestamp v x

Count of Active Sessi.. v X

Small multiples
Add data fields here
Tooltips

Add data fields here
Drill through

Cross-report (@)

Keep

- ERGBERFE, BXRRIF A% ODATAAPI EHRALERERFIEHEEIE. BT ODATA
API B AREHIE, RItAEEBIRER R IFEEE,

o ZE-NEENKRECREEHIE, UTEER PowerBl TIEXHEZEE (HII07"X) -

K% Power BI =HE BT RIRIFT

Fem ENEE, % Power Bl RE XMW -> X -> K7 E Power Bl, HIEEMIREFAHE

Power Bl =IL{EX,

I R LIRS IgE BRI RIRE
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Settings for cas-odata-api-prod1

View dataset (1

Last refresh succeeded: 7/6/2023, 8:46:29 AM
Mext refresh: 7/7/2023, 8:30:00 AM
Refresh history

4 Dataset description

Describe the contents of this dataset.

500 characters left

I Gateway connections
P Data source credentials
P parameters

4 Refresh
Configure a refresh schedule

Define a data refresh schedule to import data from the data source into the dataset. Learn more
@ on

Refresh frequency

| Daily M

Time zone

| (UTC+08:00) Beijing, Chongqing, Hor |

Time

8 v[30 v|am v|x

£ BEREE SO PEEBIERNESRAR, %&F hIEENER, ARBINTRRRELT BR !
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Configure cas-odata-api-prod1

https://fapi-us.cloud.com/casodata/sessions?Hfilter=5ession5tate ne

Authentication method

Anonymous

Privacy level setting for this data source

Organizational

ﬂ Skip test connection

BRBIEERIF A SEEE, XAeERRKIE, 8B ERIF (VARG —RBVEIE.
LERFT 2R _E—T g E R REEAYEC B SThRY.

RIFTA LI R TR

Refresh history

Scheduled OneDrive Direct Lake

Details Type Start End Status Message
Scheduled 7/6/2023, 83020 AM  7/6/2023, 846:29 AM  Completed
On demand /502023, T1T33 P 7/5/2023, T2750 PM Completed
On demand 7/5/2023, 202:45 PM 7/5/2023, 218:37 PM Completed
On demand T/5/2023, 1:47:08 PM 7/5/2023, 2:02:43 PM  Completed
On demand T/5/2023, 13145 PN 7/5/2023, 1:42:46 P Completed
On demand 7/5/2023, 12102 P 7/5/2023, 1:31:43 PM Completed
Scheduled 7/5/2023, 8:30:23 AM  7/5/2023, 8:55:01 AM  Completed
Show indamand  TAASNPE ANATNT PR T/AN2R 104301 PA Failad Srhadilad rafrach hac hoon dicaklad

RIFTSERk/G, IEFEEYS B ehiF SRR RAIENE] Power Blo

Close
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[Y File ~ 1 Export ~ (2 Share K ChatinTeams ) Getinsights G@ Subscribe toreport &8 Edit - @0-o-|cnm
UserName Count of sessions by Type Count of Sessions by Endpoint Location
P Search EndpointCou... ®(Blank) ® Algeria ®Argentina ®Australia ¥
[] aakasho 7 3 4 1 ;2K
x
] aarham ) H
Total Sessions "
] aarohg &«
Type s
aaronr 2
- ®Desktop 5
3
[ aaronwe 2237 O o l.----——f— T —
aaron! 22448888458 tdd £
L earony - R ERS R RER NSRS
] aaryav Total Users 7.34K (100%) 3%8Fg2R722358 18
EndpointCity
-—
SiteName
R Search Average of SessionExperience by Timestamp and DeliveryGroupName
[[] (Blank) DeliveryGroupName ®APAC Managed Desktop ® EMEA Managed Desktop ® NA Managed Desktop

[] cloudxdsite

DeliveryGroupName

£ Managed
[] APAC JPN Managed Desktop

Il APAC Managed Desktop

B EMEA Managed Desktop

B NA Managed Desktop

[C] UAT - EMEA Managed Desktop
[C] UAT - NA Managed Desktop

3
=l

Average of SessionExperience
g

Jun 18 Jun 25 Jul02 Jul 09 Jul 16
Timestamp
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PR

AXFHERENEF B Citrix Analytics for Performance™ BRSS LI MIXFANHEFFHIPRE], XL
EEETEITETRARM AT Blt. MNRENEREL T XERE, BERIER Citrix AFRFK

.

A B PR
i
3294
HEVDA
RIS 5B 03 5T

ZAh CVAD it S E

s F PRl

HR (BFE CVAD k)

PR

1,000

100,000

10,000

20

BRI

100,000

100,000
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B

=12 Performance Analytics N EIEGAAE®

H 2023 &£ 7 B2, Microsoft B Azure Active Directory (Azure AD) B4 9 Microsoft Entra
ID, AX#4H, Fr1RM& Azure Active Directory. Azure AD 5§ AAD FYith 5 IR7E39$8 Microsoft
Entra ID.

ERNEBTLIARNFRR Citrix Cloud EIE5, EalLUEiEEMA P 3L Azure Active Directory 4H3E
‘E1E Performance Analytics = an. AP AN ITER B R IAREE>EE5E Citrix Cloud £
EBANEER, BXFAER, FEREMMIHREE, EAUAMIPEUATEEXARZ— !

+ Performance Analytics - T2 B R - /9 Performance Analytics B9 Citrix Cloud™ EIE R 73

FEE VIR,

 Performance Analytics - RIEEER - /9 Performance Analytics BY Citrix Cloud B R HcH
IR PR

Full access

Full access allows administrators management control of Citrix Cloud and its services, as well as adding or removing other administrators.

@ Custom access
Custom access allows you to determine the exact part of Citrix Cloud your administrators can manage.

® Switching to custom access will remove management access to certain services.

Select all | Deselect All

= Analytics 10f 5 roles selected v

Performance Analytics - Full Administrator
Performance Analytics -Read Only Administrator

Security & Performance Analytics -Read Only Administrator
Security Analytics - Full Administrator

Security Analytics-Read Only Administrator
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_[-=r .

b= W

- NMREEGREEENBRAXBTENEH, WEBPIRLLTHNR,
- MRAFPEZTAENKRERE, WENRZRAFES T EPRAERIR M.
- BFANEERTAEIBFEMH ID i85, Hit, il FSKEERERE,

BE XA BRRE

B % Performance Analytics - G2 B R ATGNEIER R LKA Performance Analytics 7= faRYFR
B 4EMTIEE,

E & Performance Analytics - RIZEER AENEEARLURTEEEA—EHRMERB P K
WHAEMZIIZTHIR, B2, HENAITER AT HENRE XN RIEZEFRZA, E8HI%ES
IR EIE R ARUWEIZR B Citrix Analytics FVEHR@ o

B X BERRSMERIFRIERIFAER, HERERSNE,
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)2l X s g iy

r 2R R ERDH?

AP AR RME X FEINER AP IRIE e S EE PRI A,

- BRERDTABLNFE LR REESENITERAR, HEFERE—PHR—RIERRF.

« BRAFRIRIEE X HEENEBESEROMAFRE, XESHAE | RIEBRIFEME.
REMMNVEED. RIEFBEMRIE#E,

 MREIEMAERRSHERTE L. XEHERMTHERIEFRSE, HFRED AL
R E =

« AR (UX) DEERRES T RIEFRSBUTERF LS. UX DBEL TSP TEAFE
¥, FRTFRBFRZAEEMNRTE . “—RIEFE,

o FADHMEH—TRETAAESTRARNFRRSEMEERR, NEIRRAARAEF R
7 BRRY. AHRIERY AR,

gMe] i 1R) A P AR R AR
I ES

1. B Citrix Cloud™ HEBREEF,

2. EDARS WL L, BE TE,

3. OB TIE £, £E 48 ~m TR B,
4. BE AP &I+,

rfarsE AR AR P A RN Rk

NRFFRFES NGRS, WAILGHTIE e, ER Mkt RFEatE, HEFEmE
R T, (NERRELL T AR ANRIEFRE, EALEAR/UTER !

« RIBAFRIIHEIT HDX™ I AP #TO 2%,
- IMERSEINB AR DB,
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- MRS ENN AR RIEMIERBEE.
« BT REMNENMNSEERFANERRNRIED .

LURERBANA T AP RRERR ERE TR,

ED X b

UX DERETEMAF RENMERF T ERENGSRELAF FRER. EXEESARS, M

BRI BIERFTNENEREEET UX 288 R,

- RIEERFENERTRIERB IR,

- RIEMMEENFRTRIERMBREENHRIEIER,

- REAAMKRTARSHETRIEERFBIRINER,

- REFMRTHHAPEIEIENMKEEDS, Workspace NARFIFAIMNMEHERRE, E
BEEMERR,

BX UX DBIHEMBROERERENESER, BEH UX D8 XE,

ARSI E B TRk EIE. (VR A T shEUR = _ERIPR A BEEIRIE BRI R AL S MR
PErpaREXANRIFT. BRI EAR AT S BN 8.

RPMiEAS
NFEIREARRSE RN, BRI AR A MR AR,

ERIRIVIRH B EE HDX RIERVMEREIEIT. TEEEHEA—ELFHAEERSHNRIERTAFE
BMEEHRERRGETEDRS. Hit, RFENAREEDSENERTFIHAERNRE,

PR LT HET
- EFEER HDX RIERARPREM B DL
- B HDX RENBEN B DL
- B—HAFEH (S4%)
- REZH (249)

B P F£1E4 59 (/en-us/citrix-analytics/media/pa-ux-users-breakup.png)
RIERIEMINAERERTS, H—HAP S8 EWT !

s EOE— I BEE HDX RIENAF | XEARENEERANENNEREDE— 1A TER
RS HDX &iF.
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- REBHFERRN HDX [ENVARF | XERAPATE RIEEE I EE RAEL T ERR

[A%Ye]

- (REB#ZEH S RDP RIERVAF
FB P F1&1E4 59 (/en-us/citrix-analytics/media/pa-ux-sessions-breakup.png)
RIBRTEDINAERIRS, RIESHBELUI ST ¢
- HDX Ri&
o HDX BiEERIE | EHEERANE N E R4 TFEERNSHRIE,
o HDX BEMIFFEESIE | EE I HEIERNA FHAEERSHRE,

« RDP £iF

- ERIERIE

RAERSIERF

EREAFFRSBEBRAF D3, FRITUTERE !

1. TRPEL L, ERETERFRRNNER. BINEZRRE 2 B (2H) FETE .
2. ERIRANRZNH, MBEFRBMER, WRERAAMREHBVET.

FB P 932 (/en-us/citrix-analytics/media/pa-user-analytics-ux.png)
3. BRFMAREIERA— N HZ MNEE R ARRERN B R S8
4. RIFEAFAERESE, UBFNEOLERME. —RNE=ZXAFNS®HER. ATFRFP DN
AR ARSHSERERSIT A ETEN.
- BRERBRMAFNAR | REBFPEKRSE0 71-100 AR, ARARAFSHNRAFRERER
= _FEIR AT RIFIAL,
- BPER—RIARF | RAFPERSECN 41-70 AP, XEAPERLERR ERRY

B (8] R &3 A PR T BEo
- APABRENAR | REAPARS TN 1-40 WAF, XERAFRESMEF LKIERT
B%o

o ROEAP I BXRDEAFVER, BERRDEEITXE,

) abs e =L
1. MEATHRTBFASENES. ERRT 5 L HEREL, SM%RITRARENE
MDY B, EATFHRT,
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User Experience (UX) @

HDX Sessions
Inlast 1 month: 777 215 223
Total users 24.07% 33.59% 28.7% 13.64%
Users with Excellent UX Users with Fair UX Users with Poor UX Not Categorized

« EE X 1AW, MRHEE 777 BAFER.

- Hrh, 187 AFELNARRB T SHNAF AR, ittt ENBRE AP RN A
PHES 15 %, Eit, ENBE 172 RBFPKET SHNEF KL,

- 261 BAFELTARET RFNAFAR, Wit ENARBRFARNEFRHED
%o

« 223 ZAPELTARBTRENAF AR, E1NBE 153 LA RE T RENEFR,

2. BEDENAFRHEH—TRAATELIMXERAFHNER,. §XFAER, BERAERZREASD
*EYEO

3. BETHRHNAFRAEEBEETR T ERENBERANAREZNEINFNS . FEELAEEBHNKE
RTRENMEREAEFFAFPHE,

4. BEFREEERLRET—IIERR, HhEaERERRIAR 73, SEHFTEL
B ER. RPN BRERE, AIEERADH, ERERT FRFEMNKRNEBURERARER
F &R 3,

AR =&
S M Workspace L BEFEHNAREFHEEN, REE—THAFRIE. BARBIARRIESNA
BFREEHTRE. ARESTRIERNERIERER, W T RAPE NARFMEE R

BRI,
‘AR ERRNAP RGNS ER TPMAREER. RMATEN HDX RIENEERTEISIT.

© 1997-2026 Citrix Systems, Inc. All rights reserved. 168



Citrix Analytics for Performance™

[bgs  AuDetveryGrops N [1day N

EANEEUTRPRERIE :

- BRIEW . PMENBBRANAFRRIESS. ETAFAUUEIZTAFRE, HF sk
BBl BN B shE b FIEEIRSHIFR B 21

- B—BPEH . EFMENERABRNRIEIIREENRIENM—RFP .

- RERK ¢ FUHNERARESHNAPRIER, BHERMIHERITARTRIENBERSHE
ﬁoﬁﬂﬁgﬁfﬁﬁtﬂ*EﬁEW$@%Wﬁ%%uoﬁ@lﬁﬁﬁ$hﬂﬁwﬁf5L%
RELBZEIN X Ro H—APBBEEMT IR MPmERZFHPRITFRHEERE R, &
TERENIRE, %EE#KLTWEWEﬁﬂﬁoﬁ%ﬂ%%%%%m,m%@ﬂﬁiao

« KA : FATEERVNER, HRTHEREISEXRMAEXNEERR. EHIHE.
ERMT —HERWNNERRNNTE, BXESZER, BEUIEXE.

RIEMANEES]

SIEMNEES R T ICA® 1iIREFE] ICARTT). ICARTT BT &1t E, ERAFPBATSKRS
SRR B REm eIt EN EHNEE 2, EEERIERARHA (S EMNAEF I EER B
l_:tIJE"]L Ro
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Security Performance Usage Q_ Type User or Machine name Advanced Search Settings Help

139,

jsers with Co
251 Total U J

Detivery Group Time Fitter
[ AlDelveryGrops

Q Insights @ »

Session Responsiveness ®
HDX Sessions

nisien 154 9
Active Sessions 259 2

82 failures caused by 2 machines
No Zombie Sessions were detected. ()
5, Overioaded Machines @

0 Affect Session Experience.

0:30AM_ T1:30 AM
Oct 17, 2022 - Oct 17,2022

chines impacted 5 users

“RIEMNVEEEDEEUTER !
EEIRIE | AMRIER YR B THERRNAREFNKSENAR 21,

REDE | DIERIEFMENBERAR ICARTT WELRD AT “—MRWE" BEDEEFH
BEEMMEREENETRIENBMRSER.

DEBMERNENEF RN, FIoITEFRE. BEXEZER, BERANSEHENE.

EZETREEENREZ, BHRESETHENNELRR, AXRAERNESER, BEHRFEX

=z

2o

BRXRDPERENER, BBHERDEEBITNE,

REDFEE

RIET ETEPMERT B RN WPt il AR AHL S, EfERATAtERNEREUREE
By R E B8l

BT REMNEENNRIED BB BB TR E MR E = iE,

DR RIFEETE]

FF7E Citrix Workspace™ [ AR N AR F oL m TN AR F I £ m ] HER T B ERir AT
REFGAYE, BRIFEAE) DI E FEFY PRI IZFTELRETE, SEREIZIELTHM
R . XIE. VM Enh. HDX E#. BMHMIIE. BEBEXHME. BRHIA. GPO # Shell Bz,

RSBEE RSN EBIEDRAS TN ERB BT HFEH IR FEE RISRM B R KR EMN Ko
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Session Logon Duration @
HDX Sessions
Inlast1day: 92 2
Total Logons 65.22% 25% 217% T61%
Excellent Sessions Fair Sessions Poor Sessions Not Categorized
® 95.56%
DELIVERY GROUPS SITE TOTAL LOGONS LOGON PERFORMANCE EXCELLENT SESSIONS FAIR SESSIONS POOR SESSIONS >
CVi& CORE cloudxdsite a0 . 57 21 2
Remate PC-London LA cloudxdsite 3 1 1 0
CVA CORE JPN cloudxdsite 3 2 1 3}
Remaote PC-Miami LAB cloudxdsite 1 0 o 0
Remote PC-Singapore  cloudxdsite 2 0 o 0
See More Delivery Groups
o=
= Excellent Sessions Fair Sessions @ Poor Sessions
Thresholds Last calibrated on: Oct 14th, 2022, 08:12 PM IST [UTC=05:30)

ATESUTER
SBERRY : FrmiSE. hRMRMER, ERNARFREENSERRE.

[EDE | REREFMERBERANSEERFERENEES N RE —RHE . BERE
BFABEMEREENETRENBMRSER. DERHERLTMANENEFATEN, HREE
EFRUE. BXFAER, BEH SEE X, BAERATAHERHREENREERN L
XREHE, ERETRSELANREE, RHRESETMANNELRR. BXFARMFAESE, 15
B HHE XEo

RAENERITEN BN

INRKIZ REE RN EFRRE PR EFRRNHITNE, NRIEATERDENTRIFEN
8o

AR AHFFIRIEE R E]
LEERFENEAREARBIRER, SEUTESR:

o RTHERENRYIER,

- BEFtREETR (IUF. RIFNE) NREDHE,
- RESH

- LB REFMENRIER,

AIMBERT, REERIEERIEIEITHF. ERILOERREREMEMTHTHR. FETREDF
FRENIATRNH, REEEESRNAUEETEZHIE.
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HREHTFIRHIEBERZSEDENINH, EAJUHE—THERE, LURASERERHBERE
LR [B) 3K BY SRR

W EURT

Citrix Analytics for Performance™ BYF F{ARIRHERIMR LR E 7 BUERFETL, UBBIERMANEE
FltkiEtr. IENERFELE 30 KAFEEE 2.5 AIEKIMIIAFEF,

Delivery Group Time Filter

EE\@B All Delivery Groups N 2 hours LV

Faster Response (Default)
Uses data set sampling to give faster results with less than ~1% deviation.

~ Higher Precision
* Uses the complete data set for maximum precision.

Mote: This selection will reset to default on page refresh.

I AR BUERIFRINE

« EROMMRT @ R ERBIEE R RIREFE R B R AV S aEfatT. XBBFERMANE
AP ARZESIR EiER, THEERAFEERANEA R, XEERSSHEERARTRANK
FARAOBERDNLZ— BRIENZEIAREERN. WFAEEF, RIFNEE, EHRGEE
FEARTC

- BREERN | IMENERATEEIESERIREUERE SR, SRR Pt s SEIERRMEE
S8, EALOERIIRTVAEBPMEEHET B ERAVE SR, BURRIFRININENERTH
FAJIZEHINR, FRialE T shENA] B BhARSS TUE A ST BRI BT,

RUE T R

MERED TRV ERRMEUA T NS ML RERNS (Mim=. BN, MXMAIZERIER) KR
&, PRERTEIREY Bir A B AT AR I BE DA IR (YRR M AR 5 ik m B SEFRIE BB UIAE X o
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BUERT M INRER B FiRBIR D i iR R I REFR R BRI 218, tmmfatn, MimRiERE. i
B. BHE. ISP, WEEOKE, BERANERBRERE, WFoMEETFiERNREEXE
C23

In R FETRESK StoreFront™ IEMAE A, FBimm EZEER Citrix Workspace App hRAS1ERS, H&$T
FF Citrix Analytics for Performance BY, 23 ECXNAE BEHAL RSP EEIGRIERHNRIE
. MREFERRIZ Citrix Workspace, MEBoh&MIZRS, THEHA.

RETRES , RET—MESIE, BRI FARRNURERDUREAYER BB RE, EHa
MR SRR B B R E R XIRSE.

eeeeeeeeeeeeeeeeeee

eck data VEIADIY  oiery Group Time Fitter
(2784%)
- [y B  AubelveryGrows N, 2hours %

2278% 1646% 886% 519%

BEXFAER, BEAREEIER,

o TRDIHEFGENR X BIRRE <z —F StoreFront i A, StoreFront MIIEMME A ; B AFEHIEL
i, HEXAIUFEEN URLIIABSE, “BF StoreFront MiER 2 EH 3 BIER TUE,
Z U5 | RIE5E Workspace W ATEFEIBWEFAER StoreFront HALRE, R BRVER
BIRNIE T RIEEBIRS ME, HPSZHA StoreFront FH AR EMBIAFEMRD IS
SIETRMIRIESIR, MNREFEHRRZ Citrix Workspace, MIRSSBIAM, TEHA.

o WFMEBETAZLZIFNIRERAFEHAFTED Citrix Workspace N AEFRANIGREHNHS
&, maEUAA A, KRR MEREENRIE T RIE8RS ME, HPU3REE
HHNREERMRMERENNRIENR, BXIFMER, BESRMAENRE, HPFE TS Ih6E
X IFHIRER SRR AP EE Y Workspace N BIEFhRA

ED X b
AP &RARMA?

RARERENAFEERNAREFNKEREIINRERENSGSEHE, BRER (UX) 28R TA
FAERENRE, UX DREREAEX AR RERENEEREARITERN, XERRERE—KRIEAGE
R A EETOMMGE, ISHHAESD 100 ZHIDE. kOB ERFEERNAREFMKEEYE
PrAJeRyE (L KB,

MRERRIETAR T ZTENEHEIERBE D L AP EIL,
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- REERIFEMNBRRRERSIEEEHEE,

- REMMEEHRZRARSIEAN A EREHIRERE,

- RETAMKRTARZRBIISIEEENBIRINER,

- SIEHEMHERPETEIENSERNINEMEESR,
MEERRF—T D AFRER/ZEE, Fli0, RIFERIFENEZSEASRIPERENS MR (Fl0
GPO. REAKIFMEEXHME) HEN, REMFRRFELKIRE, T HBRNKIEDERN
MHE. —HREES
UX ¥R TSR3 TEENRL ¢

o i3 : UX 2% 71-100

o —f% : UX 98K 41-70

o & I UX P 1-40

gnfarit BahS = E
SHENSSATAS T ER RIRGEREERSENENRIEMNENRRREFRR. it
RABTERHERARDERMSE. —RIEREE,
- AEMFRRVAEHEZREFHTH. XMHESERRTSTEFANSEREMAJEZRT
JEEER SRS,
- BTEFPHNEERRIBEIE 30 RIRERERITERN.
- EEBTCXEFRE—R, URMIFRFNERZ, PIITSRERLEIMNEAR. EHFRA
MEERR T RRNELERNZ,

Session Responsiveness

v/ /0 162
Active Sessions Excellent Sessions Fair Sessions Poor Sessions

c

TGS, BREMERIIEENEDNESHERN
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. FRIE - 0-100 =

o —fREIE - 101-300 EF

« ERIE - KF 300 E¥
ERFHEEFNNEEEREEREN TS, BREBIESRTHEEHSH.

SR EBERSIEN BP9 2B RR MDA E, EEAEPIERARRRENRFPESSH
HAZEHER, UEH—SHESRR,

UX ST AT HEY
AR RS RRERE FHLAAE, BERRERS B BB HN,

Session Experience
Score 1

Session Experience Session Experience Correction
Score 2 Score N Index

User Experience Score

1. BHEEER

MNFBNRIE, REERFENBNREBNENRZREFRRECRHSRE—R, RIEX
LEE, RERDEANS. —RIE. XENELRATR/ESTENERIE (H5 100
3) o

2. ARBMENIE :

REREZMAF AIRE T EREAEAR. FlM, RIERENRIFERRAIZIATRIEERIFEN
BRI, Eb, WHETEZRENAENNE,
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3. RIFERSE
SIERIE D BB IBIEE A T FnESE N B M S MEE S BB E T ER,
BTER, HERTAHAPHNIZINRIENRIERESEBHITEELS,

4. REREF :

FIEARAERERRTERERERIENMIIR, RRNEMERFRFMIERIER. Eit,
DEATAMDBHRBERERF, NATETIIESBEHIEMN, MRFHAFELE (UX) 58

UX DEAERET X TRPARFAHEERE, #—TRADITAPFRISERENRAF BET,
BEBTFIRASBFRAENSERRNFRAZR,

FRF&R (UX) B

UX RZRTTERE T RA T BIETE UX GERIR EERN AP SRNEEN FREEERRRE,

£ UX ERIR ER T T “— R E"UX 3 FRIES—, BIFHTH UX BRTTE. 81T
ERMFRFREA AP AR, EIERIEFMEAAEERET AL, RIEMNED. R1E
WEURREERIFENEFRRAEMAFIEHAITOE, 5, EIREFMERFEXERRARY
FRRSEEIEITD S, WRADHEERES IR SEEHRH AP FRNMERN KR FRER.

WN{r{sER A P RIS (UX) AR m?
B AT RN PRI MERIEAT, BAE UX (IR ERE . — i s A A,

1. RIREISER/NEA, HRFHE 21 RAFKEMRS, 39 RAFPGR—AR, 30 LAFAESR
£, BTHX 30 BARBFERAENRE, BrEAPFEMEFRPHIEF 30,

2. BPFRE (UX) IERSETR 7T I ERNNARE SR RRMEAE A R REEHIERFRA D,
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Security Performance Usage. User Activity (Preview) Settings Help Search
FiLTERS .
Selected users: Site:  All Sites Time Interval: Oct 26, 2021, 09:00 AM to 1113 AM IST (UTC+05:30)
User Experience (UX)

Factors affecting UX

USER CLASSIFICATION BASED ON FACTORS &

Session USERS 24 users USERS

Responsiveness © S Round i time Not Categorized
(Loss than 85 ms)

Session Availability - soen Usens

® T Faiure rate Not Categorized
(ess han10%) {10%-20%)

Overloaded Machines ®

1

USERS

Not Categorized

Session Logon

o USERS USER USERS
Duration ® Loganiine NotCategorized
85 s ey
users

Session Resiliency @ USERS

Not Categorized

3. EMERERAF AEMEREETRIESR,

FILTERS

User Experience (UX)

Factors affecting UX

Session Logon Duration
Excellent
Fair
Poor

Session Responsiveness
Excellent
Fair
Poor

Session Availability
Excellent
Fair
Poor

Session Resiliency
Excellent
Fair

Poor

© 1997-2026 Citrix Systems, Inc. All rights reserved. 177




Citrix Analytics for Performance™

&R AP EF ORI E AP £ B BIARS BRI,

4. UX IERTTE LS EOIRIEIEF AN, REMNEED. EEME. ZIEERIFEREUL
SHBFRRH—DHNMERAEHRITHE. BF (RE>) 8TRERED, UBEFETED
FRRAEENAF D3, XERRREEEFTRRRAELNAFBEHITHF.

5. BAAPARDEARSERRE VAR ITEARTER, ME, — MRS TRARENFREFLA—TE
EREBEAF AR

6. B, BPNFRREINNABAITEAEFASFTRREINAR . f0, BEFS GPO AR
F—ESERENEREL, RNZAFPEEMFRRAEIFRATEIFEHE,

7. HAPERRMFRRE2EEBTIRGIFERERAE P AR EREHRERR,

8. BXKRDEMFNER, BBRARD LRI,

RIEERITEIE]
REERFENBIREHNRIEFIERNNRE, CEENZMAF @ Citrix Workspace N T2 FE#
N AEF N REEEMER BRER, ATRIBERIEERIFENEIRB AR #ITORE, FHE
BN NE" . —RIENERTFENEHERDISHEN. BXREERFENERINSE
BENEZER, BRRNSEERD,

Session Logon

. - USERS USERS 1 USERS USERS
Duration } -

Logon time

Authentication e 0 4 17 4

Logon Scripts —_— 1 1 9 4

BEDENAATBEFRZIERS RS, ErrmERPENKtERRNEE,

DEERFENERIBATFER, XEFRRARE XBIFIPHETH R, RIEERSERN
ERA D RANE—THARIIER B L ENS T MERIAR 73, XBEBTHEMIRAE
EAPE R,
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Session Logon

. = USERS USERS 1 USERS USERS
Duration @ o o

ogon time Logon time Logon time Not categorized
(Less than 60 sec) (60 - 100 sec) (More than 100 sec)

14 users have high Profile Load readings

Possible Reasons

VM Start 21 0 [ 4
HDX Connec tion - 2 17 2 4

Authentication e 0 4 17 4

Logon Scripts — 1 1 9 4

ERE8TFRRAFLEBXAMNE . —RHMELNNAF T, ERALERDTIRSHER
Y ERE KBV E FREM o

g0, s0R GPO ERERARARINAFRHERS, IFHEEATXEAFR GPO KR8, UEE
NEE RIFLENEALR,

RE—TRDFEETREEENBRALTERSHEFARNECNAFREE, EFRRESTF
EREST:puNasbuEiN@ES i ETpuns

GPO

GPO BERHBIN AR RAAFENIE, XIEEBW LEEEHER T HRKIZER, GPO
MEFEIA.

GPO FRETREEENBIRNIMERLENERKNZEA G B, BEEERE, BREREERT
£indiE) FRIRKT GPO RRERYFHNEEREE R, GPO ARET X GPO HITHAILAFER
RPER D,

Session Logon
Duration ®

FPimi B (CSE) B —MahSHHEE (DLL), ATFEZFimit B ESShEA RS, LIEREKE
CSE =181 GPO #1TtE], it CSE A IErILIekE AR NBARIEE R,

F15 CSE HUTHIEIEVR F S H—IE FRRVSRER I EM AR, AU TIRRFKSH CSE R IR
8o

o XHKEFEMR : CSE FITHEERTEERN NG LBEURESNIXNEFLNART. RFEALUE
BE—NEFNE, ZEFNEESAXHREERGENA. EXEFFEE, ULMEERN
CSE #178Y(8],
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o IXEhERERGY | BRUARGER SN ZRRG R A EFENBIRRSEE, AMSEHITHRIEE
Mo WRARSS 2R IER B AT A,

RIE GPO AEPIETH, HEHAESLIENERKA CSE 1 XAIRES, 1, ZEBFAFE
HYSREK,

EC@ NS

REXHNBEERFANEPRXEHMERZ— ERMEAAEEXHFAFEE, HpoliE
AMRECES T (NTUser.dat) MIBF X, MALECEXFINEEYEE BT REBEE RIFESEIEK

%o
REFEEBW ENAFRETEEXHIRERN, Fr#TREXHMENE,

“FEEXHMNE P RETERTEREXHANNESHECE X N EE BT KNERNFER, €iR
A HPIRER AR ECE X A/ NI Ao

Session Logon

. = USERS USERS 1 l USERS USERS
Duration @ . . .
e e Logon time

NOT CATEGORIZED

GPOs (Group Policy Objects) (T — 56

verage profile size of users with excellent or fair profile load experience. Users with profile size larger than this might

1.41 GB 141GBisthe a .
A AVG. PROFILE SIZE have poor profile load experience. View Analysis

BREEXKEENEERPHTIREX R FHEEXHA/NERIETE 30 RAERH
BN RIFEEXAHINHARNAFANEEX AR/ NTERHN, EEEXAHR/IMEANZREN.
FEXHANNATFFEENAF A EARENEEX AN E,

BEEESNUEEREXHANNATFEENAFIIR. EHEERESTAFPNREENMNTY
BREXHAXDN. ERTEH—T HmELETE, UEFEEAREREXHANNEES RFEEIE
WEYAF.

BARBPIFAERUERRENMEER, WA —FFERRAENRE,
ERAXERREZNAFRDEREXFRIAX .
INREEX R NNEEBNFIEEX AR NATAH, WRETHEE.

o EEEXHA/NNEERTEITEN LLEE Citrix Profile Management,
- BEXHA/NIEE 1912 RESRANITEN LS F

« I 30 RAEEXHFMEFE RFNAFTHAFAEREXH X NIEERTIHEFIREXHK
Mo INRIFFEISENRA R BAHER, WARFHEE.
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s FEBEXAXNNESEREXHMAEENRRNBERT, SFHEEXHMNFEEER, BEEXMHF
PEESNEEX ARSI EXFMBEIE,

REARIE

RARREXMAINEE, FFRENBAMERNN B GAFRENRE, XEEEERIEMEMERT
B ALY Bl

RE

RTE R R 72 Ecéa A P PSR RYBYIEL

EBWLEED

MRFEFZERMITEN, WXZEoIEMVIPAIFERE, WNEETERTIEFEFREENITE
Mo

HDX™ &%
TR MR R B EBNISE HDX EEFHR S BV E,

B {R58E
TR R IE S DI UEFT R RIBT (B,

ERME
XRERWATITAAERIE, WNEEREANRERE T ERMANATR,

RIEMPIEES

RERVE, RIEBNNENRREERFEERNAEFNEENFAEHNRELER, RiEMNEE
7738 ICA® 1FiRAY(E] (ICARTT) #17E, 1ZBEFRIIMNEB PR T EER BN B R iEEfid
BYATE],

ICARTT BB fRSS ssflin =it BB FRRE LR U RE SN AR F PR B8 S M R e
B ICARTT 2— "EZVIEMR, AIHEMCPRA P AR,

AR DA MFE" “—MRHE NRIERNENRERDSIT RN, B XRIEMNEEIRIEISE
BENEZER, BERANSEERD,
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Session

. - USERS USERS 3 USERS USERS
Responsiveness (i ) i .
d vip time Round trip time ound tip time

Data Center Latency — 0 18 3 4
WAN Latency 0 21 0 4

Host Delay E— 0 8 13 4

RIEMYAESTRA DM RTETRIEN ICARTT B AR #HITN D, RHEXLEHFIRADH
BRI RIET. RIEMNAENNFNAFAESEMNNRE, MRERNNENEZNAANERES
EFIBEIER,

=3

E27X ICARTT EMEMNBIEFMKEERED, BEFERRNEERZMNAM Citrix Gateway FREX
B, Eitb, XHAF@ETEBRAR Citrix Gateway EER N ARFHEEN, FREEFT
Flo B XJ Citrix Gateway 5 Citrix Analytics for Performance ECEHS B, &ESIAM % £#0E
Bo IboV, EAEE L7 EREE. BXEZELR, BB EREHE,

.

4, XENEEERATUTRIE !

« MERT NSAP Bt EHESD

- $THI CGP (BAMXMY) RiE, MAREFEENRIE
LAFIET Citrix Gateway FRSEZRT, XLENEERATH.

RIEMN N RADHRPNTRIFRENEFHAFL 7L, WTFEITFRR, S7EHPRIA
FHERREMNSE . “—MHETR. LEREMTONSEAFREFENEFFRER.

fIan, BIEROERERME AFHERS, RARSHIHMEFERL,
RE— 1RO EREEENHEERARRHREGEFRARNEENAFAEE.

UTFREETFEIZMNEEN, AT, & ICARTT HIEFRESIINEM, RAREESE 4B
FIAZER ICARTT FREF ZrME[Y,

o BUBHRIDIER | L FREZEEM Citrix Gateway BIfRS IR, SEIEFT/OERFRRHET
RS 2R MEE 12T S ERIER,

« WAN &R : It FREEHEMNELWLEIF X BIER, & WAN ERF NG T B NSE B TE
18, HAPEMIEME B XEIZY, WAN ZEREIBNN,

o ENEER | I FRREERSHEERSA ENUER, = ICARTT. E&IEH.OF WAN iR
URESENERRRENRS 2SR LEENREREIR.
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BEEMFRRFENMENARRERS, BT THEREMT. ERUERS 4 BERNEH—
THERH, XEFEREIMIRERBIELER. ALFHETD. ESHIANER, EXEBRT,
JERATRERIBNN.

EX ICARTT IHEMEZER, 207 NetScaler Insight £ ICARTT B9it&E AR B XA Citrix
Gateway NEZER, 1BHER WX HIER.

ET AN

SIETAMRRIERERITEN, ERAMMNSIEEERSE2RNASIEEESHZ T,

2R AN RRIARIERIEER ST ¢

" BIERET 10%, HFHNIETAMRZRTRAAFEEBRINEENERNAEFREHE,
—i#% © HFERF 10-20%,

= WERBY 20%, FERETRAMREENARP R EEENERSIE,

MTFEEEHREZTHAR TEUXR, AERECEEAFAFEN—TEERR.

Session Availability @ USERS USERS 5 USERS USERS

Failure rate

Failure rate rate Failure rate Not categorized
(Less than 10%]@ (10% - 20%) (More than 20%)

Machine Failure 9 10

Client Connec tion Error

Unavailable Capacity

Configuration Error

License Unavailable

REAIEERADHERFNITER T IRAPBENE 35 PSR ERE 2 AARERE, £R%
R RSB — S BRI,

B X BIRFIBERE TR ERENEZER, BS I Citrix Director BIEREFMBFED R, ST,

R

REHEIERR Citrix Workspace™ W ARTER B EhEFTER UM MEFETRIRE R, BMEEE
hEREY, BEEFERSIFRERIELTENRS. BRRH#SEIMIEEERNNAER, EF)
MEERRE . HENRIEFEERRXRBAFAKIRY, HEBTWEPESENERERREIR

Do

HRIEA RN ENEPREMERRBERN, FERAENENER, iR LREMEFET
BY, AT BohERERRBERER

o REAFEMERREN (FAIATE 3 78A) , Citrix Workspace M FBREF 2= EER T E.
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- BEIFFImEERREEE 3 3 5 DHAER, mRIZEHERTITEN.

XNTFETAR, EFMERERA, § 15 2HERBSNEBEMERNRE. RIEAZH 157
HIEFRAR B eI EFERRE, FREDNNE . —iRE

Session Resiliency @ USERS USERS O USERS USERS
o

Average reconnect rate Average reconnect rate Average reconnect rate
(Less than 1 per 15 mins) {1 per 15 mins) (More than 1 per 15 mins)

DEREAIARIEE I E R R DM ¢

{35 @ EFMEREERRNAZE 15 DHiEfRR, REEHEE.
— © EFMEREERRNAZE 15 HERTR, B —REFEE,
= | EFMEREIRNNAZE 15 DHiEfRFR, FBT 1 REFEE,

SRR

SHHNARAIESHRIEE. SERFENBEIUREE, NTSERERIAF AR, JHNITEN
KSR M7 W FEUERE RIS H R R R I 1%,

EEERSAMEA, ZHERFE CPU IBE. BSREFEARNMERE, B4 5 oHSEKRNE,
SEAFPAENMENHTENKAL AT H,

I #1258 T £ (/en-us/citrix-analytics/media/pa-ux-overload.png)

SEANBRARSBACERT2/N, 12N H1IXAIBSESERE. AT L, IhsEE1FM1ITA
BYBY B R R EE Ao

SRS UTEE !
- CPUSIRERAERMEL— T ERE (BAPGKRETX) BVSRE,
« BFEHNCPURAENRIFRILEMZMMR MR K E,

o LT - RERERIHABZWRIAF

o —fi% - EVBE N —RIERIHANBZIEBIAEF.

o E-EVENERERIHNBZWRIBF

o R - HREFRRTEASHRIH X KA

o 5
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o AFHRFIHMEIMALERNTREE
- RCPUIRENERFERARMBIFRENARRE,
- BRI HAPKREREIAF BYIRSIE, ZAEZI ik
AR

o BEIHNSHENEZIVBERSUE, ZMESZETmiE, URRPMENZTHEE—F=
Fo3E, EFIHZIE. CPUZNES,

‘>:
4|

THIERIHB R

LR SRR 7 fE A Eitl s K R RS ER R R

‘Mg “APNREBRSMEEI SHE S ESE TI8%, Vs BERSIEEIES T
H}CPURTFHE, UEBHENSETHNIH T, BEXEZER, FEABMRSXERNIEH
Hl2%o

N BBIRSMEH—TRA D, UBEBRHENSRLIHER, NMHFERRIH ),
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Bl it

+ 4 R EMISTEDH#?

3R B Citrix Analytics for Performance™ RYEMISESITIRME T X RN BAEFM Kt s+ X #48
HERESHHEER,

o EAILEEMER LEEZZ U ENRISITIVIARTS.

s BAUEERREN MR ENBOREEE, WRREREERNSAE—IEL
- BAUEEBEENRRIERS RIERFREXNHB DR,

« EAILARIETEANBVRT Mt RE, EREAE—RIERBERES,

XEHIEEEREBNAETEMHBATIRER, FXESERBTORMRLF G Fik, &8
WUEMRIMOEER, RAREMBDTERE, HAICh_pIERMMEEE,

HENTAERME X RRENSRIERERAITENNGER. ERUBEFRFIHTENZEE
At ERIUERBEERMZMANTTRAMARARSHHEN SR, HENNRERSEE
VETE BY (8] Bl RN Y =& B R M — 24 il

BN IRHE X SRERERFATENIEENER.

TR AR B X Bt el e 8 s R EE T BEAER E B R A AT A% 1488,

LINEIRRTEIE = A NE

BEEEEMILHNERK -

1. &EFF) Citrix Cloud™ HiZBRIENEZF,
2. 1E Citrix Analytics BRSZEMG £, BEEE,

3. Citrix Analytics lREZFTHE, =T MEREENE,
4. mEEMZERMEIETE,

SN {e]{sE FA B SR A 22 Ak

Ehib 2RISR IR (IS 18 R ER BRI BABIF IR
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FREER, IRENALEENRZEVEER, AUERBMEBIZERINRAT B RAR
AR EN A BIENMERE. ERAEMTEMEEMIMAR, UNERFFR, FENRERR
EERIBRH R ERR IR,

it B AT A

Hel BT B T IS R

SR EN A AMERREETE 15 DHRITENNET AN, B RN AR ET, BRSE
T EVRENAS.

HAR, HENARMEHTERERRS AL, HARSERBTAEMRER. LESEPHTHER
MECHH SN AMYE, URHRE,

ERSTLEREMTBETRSHHENBENB D, HENHREFIEEERFERKRDELR
FHBHEN. RETEVEEMTAHENBRS TTE, KREZHTAFHERSHITE
M, FRHETIE 15 2RSS HBEINESFAFES.

2 hours AV All Delivery Groups N\
Current Machine Availability (Preview) &

Available Unavailable

64.93% 35.07%

@ Ready for Use Active ® Maintenance ® Failed Unregistered
Last known machine
state 2603% ~ 3.29% Og/o
Number of machines 95 142 12 0 116

Last update: May 30th, 2022, 12:10 PM IST (UTC+05:30) <2
Data interval l: 15 minutes

AAEN | EAUEEEIE 15 DA, il RMXMARARITENNE D, AIRHE
M F AR

- KBRS (BRENZSREHEN) | XEHBIREEDIRE HENLTFERSTRS.

< ER) (BRIEFENZRIE) | BERST, HENEDE—NEDRE, TEWRET, TEER
DERERFT BN LEoFHRIE. ESRERERFAHEN L, ALURETENSERHH=
iHo AT ENBER SEFRE REE I ERNIT B
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FAIFAHER | EAIUBEEEEEGLRMRMAR, FE 15 DHRAFAIAVSENE D, SN
RILERRMIEBMIFERRNSRF AR, FrIANSLTUTRES !
o REM : HEERANERS EM.
« KW HERE KK,
o 4P SR THHPIRTN, RRIFER, XENNSRTESRSTER, RELTFEPRS. X
EMBIN B WIT N AREMALER

EENSE FEEHAVSGEPRSTIE, ERMRFNFRENESE. BXFAER, BEANEE8
AR5 3R,

Mg BN IE AfEES

MRS LTI ER.

Al BB ER T EEERBERASHIBNGERERT. NERSEIRE, RESUE . &
o IR RN RN E IR A IR

Machine Availability Trends (Preview) @
tes depicted here are aggregated for the selected time period. Use the range navigator fo scroll through the time period.
5:30 0 PM
Ma y 29, 2022
atal m 365
Ready for L T712110%)
Active
Unregisi
Failed
- - - - - Meintean: 14301
® R = Urregistered ® Failed @ Maintenance
Session Availability Trends ® Failed Sessions (O Total Ssssions () Successful Sessions
0 PM 11:30 P
May 29,2022 - May 28, 20
led Sessions 3
— Y, S—
o308 o308 cann canz LEOH pa nam om0 oz n3ze ]

AT MEI R LR ERR D RAE B2 BBk S ME R ERSHRFARE . ERETAME
BHE L, ERILUERERERERNSHNII. KEMERIE. —TAMN—ERBEEL 6 /NTRELR
fillo IERILAERRRYIE] FAERTE 3-7 REVEERBA—1 ARG SEIBIEESR,
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B e S gt IR T Hlasr AEEE. XEBTEIRANAAIBISHERSHNEE, MMeEIiE
IMSMABRAN BT AEEETFRENNER, ERNUERTSGNETRAREE LHNRY TERR
KT BARIBER SR M IEZBEIRY X B

N 2R EHEER
RIEMANKMAIH 25 F] s T RAT AR !
o NEBTES RGBS,
* Broker Service TE IR R IEEFIHRINER )&,
- SRIBEN A EZRIEEETERNMER-,
« ITEHNIEIRE Delivery Controller EMBY & & BT,
« HENARRANUBIRIE,

« Delivery Controller AiTENAXEK, BEXREEFSEZRESLBAFNER, BitEVNERE
#87 ZIE Ko

« Delivery Controller TR IEBsHEIREH BN LXFIRHNERERE, FIUNREEIKENRIES
=

/CANO

o ITEHNEMNRSARBER,

- HHENAREM

o HENLTFAETBINERRS.

 THENLBEIRERR =,

o BN EZEZEFHEME Cloud Connector Bf Delivery Controller,
- HENEXNHE X Ho

T ENERE

HEMEERST T ET 080 NS

Machine Performance @

31 0

Ausilable Machines Low Load Medium Load High Load
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WERMGERTZRERERAITEN. EALURIEAHITERRS (PIE. FHE) BEEFME
BYEIER. AR MRTAPLATRIRRSHIHTENSE,

ZEXRERTEEEFLNEAR, RIES. P BREIELEFNHEN. FEFEEERTE
t, AIEELENERRAITEVAFARS. ErIlEE—REERITENNA S mEE,

HENNAEITGERS I REBANSITRINEAE, HAIMIRIETR. CPU M EAEMEEARS
FHENBDZH, RIEAEITMEERS], EAIUERESRT Windows Server ##1ER G BHIRIARS
BZEMNRHER, AXFEAEE, FEANHEERKILE.

HRENAHDSEMT

- A AEEEE 70%
o A% GAENT 30% F) 70% ZI]

- ERE  HEET 30%

BXAHITESERHEARNER, BESRAIRFAOXE CTX2021500
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EEBRARITHER

EREIRSITHE R UERME 7 FmAEESR I L 24 /NIRRT EENSENE, ESRIHEHEER
Fi&EESR E® CPU. AFHHERERB RS RERENERIEARINE X B

(J?Ft

A S RN EESE BN BRI SEFIERR Gateway PoP T EHIE IR, IHEE A%
BhIEARNEC BRI Gateway PoP, UFKERERIFEAFRK,

p=3._ g

3t FfEF Rendezvous MM EENRIE, ERFIRITEEFATH. XEHE N Rendezvous ¥
FIHENST Citrix Cloud Connectors, BEiEZE£MZEREE) Citrix Cloud 2%, B X%
MER, iEE 1% Rendezvous 11,

SRS U

RER B BIARS M E B iSRRI,

;;;;;;;

pr—

(EREESRGIHE S TUH

EERAITERNEUNE—MEETERSFZR (FE. CPUMRAE) NEARIHER. XBHT
MERR T RIERARNS SERMIEMRERERIBRE X B,

Ei%2RE Gateway PoP FYEIR{ER] B TR EMELE RITH Gateway PoP, MIRERERIEE

E‘@o
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Securi ity Performance Settings Help Search

« Connector (Gateway Service): SINPXCCENG002 ® < Prev
May 18th, 2023, 03:08 PM to May 19th, 2023, 03:08 PM IST (UTC+05:30) Choo:

0
Sustained CPU Spikes

Sustained Memory Spikes

Latency
Connector -Gateway PoP Latency
Select Gateway PoP:

702.58 ms
Latency (P95)

osan W 034m B eu @

EERAITERNERINETIE 24 /NHVEE. B2, BIETRTIE 14 X BERERER 24
INBSESER, 1BERABR. BiEREREERNESENTE 24 /Y,

EEIRARIERE

EREXEESARERBRNXBEY, BTN CPU. HRMAFEFEEZE TS,

- WREBERTEERTIE 24 /NTRANRKETHiE.
s FEBHRRIT o HFEET 80% ML R EH R 5 9Pk B K BT EIHRE.
« CPU IBERTEESRETE 24 NEIANRA CPU FIFEER
- 4 CPU IR{EXR R CPU |81 80% By CPU HEHIFEL 5 7 B KA BRI E,
- AEFEEERTEE 24 NHHNRAREFBER.
- FERNTFRERTAEZHERBIE 80% WNEHEEHFER 5 DHREKAEIFRE.

EEBTENMETNIEET LI 5 DHAIELFITE 24 NNERR. ERSFIEEBEEHTER
RXEATERS LR R RERS BN RIERNM SIER R,

EESRREEERINGTIN 4 NNE O, BEEF 24 /)\WSEENAERIEME QX NAVEEE, 1550
B (8] SA= R FEA R EEE, SR 6 NREOFBRASESE ), UEESPENESEEX
JVA:NE SN

SER
EEER - WX PoP IERFRTANENELNAMKEIFRFIEENM X PoP HEREMIEER T
(=18
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HA A

EESBSITEEMETRTEREES LN R EEE S SRRIERMAN SR,

ERFARRMNER ERERIERNEIENRIE,

Session Responsiveness (@
HDX Sessions
In last 2 hours 1 1 7 @
Active Sessions 3162% 10.26% 513% 52.99%
Excellent Sessions Fair Sessions Poor Sessions Mot Categorized
© 100%
x ] | N o u
[ | ||
1 M A
o Excellent Sessions Fair Sessions @ Poor Sessions
Thresholds last calibrated en: May 17th, 2023, 03:49 PM IST (UTC+05:30)

REERSIEER T RIEMNENEZNRIEIFAER.

Deiivery Group y EndpeniCity  EndportOS  Gatway  Conester  Workepacs Applersien

EA U EREERENREETRERBTINENENRIED . BOAAMBMERTEE, &
BN X -EEER T ANBENVME S, BEEERERLGTAERRFITHERIE,
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“a Connector (Gateway Service): ra-prod0-cc-2 © < Prev24 Hrs May 19, 2023 2:59 PM
May 18th, 2023, 02:59 PM to May 19th, 2023, 02:50 PM IST (UTC+05:30) Choose date and time from May 6th, 2023, 03:29 PM to May 19th, 2023, 03:29 PM IST
(UTC+05:30)

Fetch latest data

Connector Performance
Parameters: 3 Selected hve

0.2% 0
Bandwidth Peak Sustained High Bandwidth
@ Banciwidth Consumption

6.649 0
CPU Peak Sustained CPU Spikes

® cPutilzation

0.45%

Memory Peak Sustained Memory Spikes

@ Memory Consumption

Latency

Connector -Gateway PoP Latency
Select Gateway PoP:

(oo v =B N N N B
658.31 ms
o4p o3 oM Frioshe 04am o8 aM eeull @

LEMEEBTIRAERS LRRERISIER, A T7TRENRSARESEIILEEEE, &
B"ET-F PR EEES - WX PoP ERMEERAENELMNANKEFRFEER X PoP itENEG
BRAEIRBYTIT(E, IERAEBEEERMEEREINMX PoP, MRERERERERIL,

Time Range: 19/05/2023 5:31 am 10 19/08/2023 1131 am
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DIEFAER

“RIEFAE R TIERM T FmER BTN B AIE, JEFERERANEERIEFARERN
TIMRIEEENARTZET. WRERLLETERIERZR, HIA0ICARTT. RIEEHERE. HE
fEtR. WSIER MG R Etn. XERRSPMENPNRIESB—RLE. ‘RIEFAEE2RNES
BT X XA A BEAIAREEIR XY ICARTT MR IEDEBIREMA,

)

o IMEBEEITEART Windows kA 7 2108 S E =k A Citrix Workspace™ [ 2R HIi%
RFBEE B R MEIEIT.

o IMEESE1T Citrix Virtual Apps and Desktops™ 7 2112 S{E =hkA (£ Citrix DaaS £) #Y
HENF EEEHRMMEBLEIRTETT.

o BATETTEN L BF O VDA BUBKE RIRIGB N AW, UEEZRSEEHIL
S5t ENME X MRS, AINHRIERAITER. BXIFMER, BESRATAN
By % o

wEIEFAERTE

M RIE"H B BIARS ME R R L RERIE R LT RIEFAE 2 T HE,

DATA Export to CSV format | Add or Remove

CONNECTOR

emote PC-Miami Mar 5, 2021, 21:39 IST (UT. ENG\FTLGAURAVG-TEMP N/A Succeer ded N/A 127001 A

v Inspect session  fielc CVAICVA CORE MNov16,2023 09:22 ST (U..  CITRITEVFTLPAMOCOCC205  Margate Succeeded FTLPXCC003 192168790 fiele-mac
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ER“IEFMMER " TE

‘RIEFAERTTEE - TMRERERRIEFIHER, I ICARTT. RIFEFER. WRIER.
RAIE R MEIET. HER AT RIIEEESXLERR X BGEX,

“1 Session Details ©®
User : benr
Session Duration: 22hours4 minutes  Logon Duration: 28 seconds 313 ms  Delivery Group: Remote PC-London  Site: cloudxdsite ~ Machine: ISP: poration  Endpoint Link Speed (Avg): 211.72MBps  Endpoint Location: Londen, United Kingdom
Session Performance
Parsmeters: | 3 Selected v
o o0
@ 10:00 PM-10:15 PM
Session Score

283 ms 3% oo Session Reconnects
ICARTT (Avg) 3 nstances had Poor ICARTT

0%
S n Recor ts (M 0Instances had High Reconnect Rate (~1 per

15 mins)

%
Netw A 87 Instances had Poor Network Latency T

“RIEFHIHER TIAEETISK 72 /N IERELET [E pIEEE,

REDBUREMSIEL S MERIETERESE ERIERMT T EEIFENEl, XMERERFEAS
IEDBAE X BT R I RIEMNE. RIEERISSNEEFREBRRN TER RS

BETo

ARG

£ RAERERTIOT :
. AP

. RIERE

. RiEFEEE

. BRI
S48
. B

BEIRENHEN. B BT E B BN HE R T,
* ISP

. SRESHERE (1)

« IRRAIE
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RIETERE

b IR AT X RIE M A0 X BB T ¢

« FTHRIEDE. ICARTT NEEMRIEEINERNERE
s FEFLNEPHIVEREDE. 5 ICARTT IREFMERRNEILLE
o HIMBERIFESE. B ICARTT MR EFMEERIEOIE (K42 15 9%8)

s REDH. ICARTT MRTBEEFTEEAITIEN 5 DHNELFIERIEFENERN, ERKBHM
BRE, DIERETERNME. EAUNZED. ICARTT IRIEEFEERTEREZERH
2o

B&x (FR)

AN ETRMBIEERNTRE. MSERMiEREHERRANEE, 7/HTMLER, HHHEER
HiE. FTRREHERE. MATRER. WIF E58E. fARRELENFHERETLENTY
B, XEEIMETHEEAN, FEEEARERE.

— ETITET S S s v,
XEFEARIA 16 DHHELLHITERIER AR, SR LUEREREDPEENSY. XEERXA
BEgms, WETrEREMRS. —RERE.

FREREELHERIARN 4 NHEOR, BEEERERFSENEANEEEMEONNMREE, 1755
shEY Bl SMZ FEFEARARE ESEE, BT 6 /NREORBRASKLE ), UEESMENESEE
XMW RIS

Wi, MEERMiERELEETNESAEMTAMREEREETSHMEEN X R, EEEITIR
A A BER IR IR RERVT E RZR,
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HA A

SIEFAGERUBE R T O XSRS ELEFENFERR, FmtiEiaR BB IERFR
BFAERHITFAEEMNESRES,

1.

2.

3.

AT LU PR P AR R AR A R EDLAE /) 2053 Py M L T (IR IE B T4
REEPRSNEDTT RIENEN TENREOFBES.

ERRIEMNEE T TEAEERIENARER, EFERMEXERNR, BRERTETHES
TAERIE . WLBIEIRF ICARTT MEIED .

ERBAEF, BAEENRETUBESRIEEXNFAERER. HH. IERMERELEIET
LRSI

BEREDHLSTHREFAGRNE. EFAFENHEIERADITRE, iR3ISERRIEER
TMERIREZR,

ERBERIA A ESBIIEFEMENER.

EA LR BB EEFES I /RN HREFREITILR, UATAFR RS ARER
HDX™ @E METHEEEEVARER, NMSERRIEFRERNE.

EAI LRS! WiFi (E 5B E TRESSE T MENRIEAXIL,
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Mgt

Mgt UERM 73X 24 /NS APMET BN LR REENSIEAENEERE, WERATHEE
EEGRE CPU BIREFEARBASNAREFMEEIFRF I ENNRIERENFLE X, EER
AUEESHERREFRNER, HRIUTENRSHNEIZAE, WINEEETAMIFRRITE
NNWEESH, HEMRIVERER,

WENER4E T T

MITEANRY B BARSS R E B EH BRI,

Filters

Site Name

Delivery Group

Machine OS Type
Export to CSV format

ERNRS T U

Mesgtit NEER— HI¢¢Tﬁ%MW EEREIHER. LIEBBTAMITENZRIR. HiE
BERN, FTHEHBEINRRES AR FEIEEFERRI,

NZRAH TERINETRE X 24 /NIHEIE, B2, BFETATIE 14 Ko BEERER 24 /B
BIER, IBERBR. #ENEREEZRNEREREE 24 6,
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“« Machine €]

December 12, 2023257 P
Dec fith, 2023, 0257 PM to Dec f2th, 2023, 02.57 PMIST (UTC+05:30) ime from Nov 20th, 2023, 02:58 PM to Dec 12th, 2023, 0258 PMIST (UTC+05:30)

Downtime: 14 hours 18 minutes  Delivery Group: Remote PC-Miami LABs  Site: cloudxdsite  0S: Windows 1l 0S Type: Single-session VDA Version: 23080088  Hypervisor Name: N/A  Catalog Name: Remote PC-Miami LABs  Provisioning Type: Manual

Machine Performance
Parameters: | 2 Selected v
19 0
CPU Peak Sustained CPU Spikes e e o
0
Sustained N Spikes

HENVEYE
ERFEITENEM.
o BRITENRRMA. e, BERFRER., 2ERSA. VDARAE. BIEREZER. BRMMACE
T
o ENEEUMABRMERELE 24 /NBFARITENTF Unregistered . Failed I
Powered off JKZSAYBTIE]ER,

BRI
EREXIHTENIERERY X 51T,
« CPU IBERTZNBRELE 24 /NHARBRK CPU FIFER,
« FHE CPU IBfERR CPU FIAEKET 80% B CPU HMEHFF4E 5 DHIE KA ERIRE,
- RERERTEE 24 \HANRAREERE.
- FERNFRERTAFEEBIT 80% MWNEHEEHFE 5 DHRE KA EFRE.

« &K 24 /NESARAIA 4 /NEHE ORINER M RERES 1 T L 5 DHRIELHIRY CPU RIBXRMAE
HFEo

RIEMEREST
BRT % RIRIEMEAE XI5,

« & 24 /N AE RS LA ENRIERK.
« RERMEBETTIE 24 /NIRERIN 4 NEREORRIERBORE.
s HEBEDRIFEERTIE 24 /NRTEZVEG LBIINSEAH LK RTER.
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o BRIEMRTEZN S DEEREERAL T ERESHNRIESH. RHEERIERFHTARIEEM
RSME, HETHENHNRIES. EIUNSEFAEENETE—TRAEENOERIEE
Fo

- AFPRIEMEEBERTEE 24 /MR 4 /NEONRIEDE, REFIEFERS IS,
RiFeizE.

TANBEERERBE. BXRPETRIERMHNZTEUARDENRIETR, UEREEBRSMR
REERIE

NEBRITEERE—THEMNE, BTPESHBRURIE Y LEITHRIENRE X Ba B R HIY2s
MBxfEtn, UEHRITHENEES,

aARRRZHNHEE

AT HEEDF, AIEEMENEBRAEHET LETHNERFEREHRE, ELFM Citrix Studio
ERHEENRBFRERIES. WIEERToMAME R FNZRIENERIERERAUE
o

IREI LOEETRCPU R AR5 RFHFE T HZHTTH G,
B2 a] D% (Jen-us/citrix-analytics/media/pa-processes.png)

RZER 10 M RFERERZSHNHE, HERPNEN CPU REFEEEE DL XEHESETH
409 CPU INEFIEE, SHEMNITEN LMNSHFERENAZE, BEEEENEBRREERNES
CPU I¥fE, HRETRRRERRENHE, BREH T HEEETHEERRRN CPU MIBXRFAEF
HFE, XBEBTHENZRERES ITEN EMRIEMIE X BGER, #ER MEER T afAti,
R ENSRIFRERAITENMNERFRIERAITEN.. LLIIBEEREM Citrix Studio B R #HEE
PUSRBE . IEIREREVAE FREARS. EMERAE BT F 8E7E Performance Analytics FEEITEW
ESE1TH#ER,

HFZ U5 M BB (/en-us/citrix-analytics/media/pa-process-policy.png)

BEXFAER, BRHRIRBKILE
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o XFAMIES, FFBIT Citrix Virtual Apps and Desktops™ ki 2203 & & = i AAYit
BHlo

o BIVEIUTHTZEIRE B ZE Citrix Analytics for Performance, B {RITEERF FHTEE
B2 X Director, B X IEFE RHBELYERE Director WABEFHEEENEZFER, S
IR HIE R

\

fEALLT PowerShell cmdlet 35 # 2 BUEE R
o {IFHFZEIERBEAZE Citrix Analytics for Performance™, TSR ZE Director (#7%)

Set-MonitorConfiguration SendProcessDataToCASAndSkipDatabase $true

o HHIZHEERRERE B ZE Citrix Analytics for Performance #1 Director,

Set-MonitorConfiguration -SendProcessDataToCASAndDatabase $true

HEARS A i

“HENGIHER TEMESSE £ BIRSHES, “REBTA-FRTTE 24 WA ENR
ARETIH B RN E L ETEE, SEL 15 HERERRR, LIHEENT ST ERITE
NNEBSHARREMEEET 24

Sessions Processes States
. . . P: ters: 2 Selected
Machine State Timeline . e e
Aggregated State ®
® 6 6 ¢ o6 o o o o
26.04%
@ Ready for Use Active
0%
@ Maintenance Unregistered ! @ . ;
Click on an Aggregate State data-point to see how it was calculated
0%
® Failed
Power Category &
100%
@ Powered On Powered Off
0% 0% ® ©¢ © 06 06 06 0 06 0 0 © 0 0 © 0 0 0 0 © 0 0 0 O O
@ Transition @ Suspended
0%
Not Supported @ Error
06:00PM  06:30PM  O700PM  O730PM  O0800PM  0830PM  0900PM  0930PM  10:00PM @
Time Range: 23/08/2022 4:20 pm to 23/08/2022 10:20 pm @ m 06 PM m Wed 08/24 06 AM

BRERENSEELRAEEETEG. HERSRGHRGRSH HETIRS M 4P EIVEY
SERRMED . XA TR BV EIERIRESR L, “WERE M THRERR BT ERITE
i, FERREERREEER L, IEEITEAAABYSEIR BEIRRE

© 1997-2026 Citrix Systems, Inc. All rights reserved. 202



https://docs.citrix.com/zh-cn/citrix-virtual-apps-desktops/policies/reference/virtual-delivery-agent-policy-settings/monitoring-policy-settings.html#process-data

Citrix Analytics for Performance™

GREISS e S
BB FAI=4a6] T U TFEIR, BRINER 4 /NED !
o ST RIEHHEEETFER, AT ENNBR E R EEE
o HEMTFREETFRE, REFHENRGRETESE.
XEBMTERES, AERARRMENESEE. BEE 24 /NNSEERBEREME DX WYL

12, BB E S HFIEERRNEESEE, ErRIMUTE 2-8 /NEOPBRASSE N, UBEESMH
RS (BISE X W BY S o

fERHA
BB A SECH EA A R EA IR,

o PNREFFILSE A Performance Analytics Z i, BJF4H# Virtual Apps and Desktops FEAHRY
HENRIELTENER, WitEVIRERRE SRR ENSRITE R BRI A, #
AT EREHALRERITBENRNEENE R,

« 73 Virtual Apps and Desktops RN BN ITHE BERSIE A Performance Analytics 5
&% 24 /NNAE A,

o YUitEHMATF unregistered . Failed . Powered off IRZASEEMITHFMIBRETS, “It
BV BB, RiHMERNEITEN A BEREREE,

s BERTEITENIARAT Active T Ready for Use REWER, FE LIRS ZED-EHIHEMN
/RI:I>IKI|_.\ ﬁ%‘ﬂg}fﬁéig?—%o
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MaRgtiHE R E R HE B E|

Mgt EEMERRMHER, WELEHFENSRKE LRNMBAEEZSIRRE, @ —
ﬁE)ﬁ@JEETﬁZItH)‘EEE’\JFﬁEO AP AR ZESIR L ERERREREM T — T REVESE5R, XE
B"IHT ZRAEZRESERTERM,

O Insights @ »

— Back to Insights Summary

@ Black hole Machines (i)

Affect Session Availability

91 failures caused by 4 machines

View machines

Recommended Steps

1. Check RDS license on the machine.
2. Put the machine in maintenance mode.

3. Reboot the machine.

BV SR EESNEEIETNRNEBRSME, HLRESIHS 2R 288 X BPrEIEF,
Flan{=41eyal. E{E CPU FIEERF,

Filters
Site Name
Delivery Group

Machine OS Type

PEAK CONCURRENTSE

Registered ] 85 1 72% a4

T‘*)’L%ﬁEHJJHE‘ZHIEP%EHL%E%%’TLXLT#L%E RITERE, WIEZREERNESEERNSE
BIHER. RIEMEMHIZZ RS, ERIUERAILERRLRSIERMNFRERBR, HERA
T BRI B SRR AT BE M
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“a Machine © Prev24 Hrs | Decomber 12, 2023257 P
Dec 1ith, 2023, 0257 PM to Dec 12th, 2023, 02:57 PMIST (UTC+05:30) Choose date and time from Nov 20th, 2023, 0258 PM to Dec T2th, 2023, 02558 PM IST (UTC+05:30)

Feten

dsta

Downtime: 14 hours 18 minutes  Delivery Group: Remote PC-Miami LABs ~ Site: cloudxdsite  0S: Windows 1l OS Type: Single-session VDA Version: 23080088  Hypervisor Name: N/A  Catalog Name: Remote PC-Miami LABs  Provisioning Type: Manual

Machine Performance
Parameters: | 2 Selected v

CPU Peak

P Lttzaton

Sessions  Processes  States

Prameters: | 2 Selected 4

sion Failures

jon Falures 5

oor X

et U

Tims Rangs: 121272023 1255 o 10 20212023 255 g

e
citrix | Analytics °
Security Performance Usage Settings Help Search
“ Machine: ® May 19, 2021 1:18 PM < Prev2dHrs | Next24Hrs >

May 18th, 2021, 01:18 PM to May 19th, 2021, 0118 PM IST (U™ "7 =™ and time from May 7th, 2021, 01:18 PM to May 20th, 2021, OT18 PMIST

Actions ot

h latest data
@ Turnon maintenance mode
Downtime: Osecs  Delivery Group: mes6  Site: cloudxdsite
O Turn off maintenance mode

Q Restart
Machine Performance 00 O start
O | |O shutdown —
O Force Restart

oru ek Lssred U O Forcestudoun

63% 0 ) Composite Actions @

O Maintenance On b Send Messags » LogOff b Restart b Maintenance Off

Memory Peak Sustained Memory
Spikes O Maintenance On » Send Message » LogOff b Force Restart » Maintenance Off

CPUUtiization O Memory Consumption m

User Session Performance

0]

Session Fail

® Session Failures

0]

Peak Concurrent Sessi

Fair UX
notcategorized

0815.AM 0945 AM 000 AM 1030 AM 1045 A 00 A 15 AN 30

MaRR(E

M25121BEMF =L Citrix DaaS (LAETFRA Citrix Virtual Apps and Desktops ARS3) i ERE
ERYER. EEX2BERIFINNRNEIER UM SRMITIUATIRIE :

pAN=L::3ialba

© XHHEPIRTC
- EXEVIER
 BEpAlEE

« XHITEM
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- BREIEEITEMN
« BRI XA

THENBEETNFRE T ENSAI L. B2, ENERT MCS BEREENITEN. T
EEAMIE R EN, HEVBRELTRERRS.

HENRFR R R

HEHUREEB FRRAMEENAF AL, NRTENERFERRIEMREZMm, ERUEE
NBBIARSSRE R T AR B EEIE . T BN BBRS B R ETRERE. AFREHREN
R—EzBTE]ARY CPU IRE, ERAIUBHEMTEN, FHENSHER NATEERRSRIERE
Bl X BK. LEAMRM T —NRbIRREE,

Security Performance User Activity (Preview) Settings Help Search

Machine Performance
1 6 08(); B U Thesol B0 ettt
. /70 O
CPU Peak Sustained CPU
Spikes 50
%| 287
9557 % 25 8:55 AM - 9:00 AM
Memory Peak Sustained
Memory Spikes , CPU Utilization
CPU Utilization O Memory Consumption Memory Consumption 9515%

User Session Performance 8:45 AM - 9:00 AM

O Session Failures

Session Failures 5 Total S 1
0 Sessio 5

® Session Failures
Sessions w iith Poor UX

1 1 Sessions with Fair UX

Peak Concurrent Sessions
Sessions w iith Excellent UX

@ Sessions with Poor UX Sessions with Fair UX

@ Sessions with Excellent ux 0 . oA 00 A T 0300 AM 10:00 AM 20530 AN

FRRLEER, EALFHENNETHPRT, UEFABRFELITEN EHTERNRE A
&, ERIUAEFE T BN ST EMEEG IR RAE,.

BT ENAITHE R ME R RITAFAE XLERE, MEESME) Web Studio ¢ Citrix Director,

5 ARME
8 SFERTET HBSHE R ME— TR BAURIE,
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= | cilnx | Analytics

Security Performance

“« Machine: ® May 19,2021 1:18 PM < Prev24Hrs | Next24Hrs >

May 18th, 2021, 01:18 PM to May 19th, 2021, 01:18 PM IST (U™" " ~7 =~ time from May 7th, 2021, 01-18 PM to May 20th, 2021, 0118 PM IST

Downtime: Osecs  Delivery Group: mes6  Site: cloudxdsite

Machine Performance

Memory Thresold 80%

O . 1

CPU Peak Sustained CPU
Spikes

jown
637 0 Composite Actions (i)
(0] 2%
e . . O Maintenance On b Send Message > LogOff b Restart » Maintenance Off
Memory Peak Sustained Memory
Spikes O Maintenance On » Send Message » LogOff b Force Restart » Maintenance Off

GPUUtilization O Memory Consumption m

User Session Performance

0

0

0945 AM 000 AM 015 AM 1030 AM 1045 AM 00 AM 115 AM 30AM 45 M

EAUERUTRME GEFTI—.
- BRI > ZXHR > FH > BHFER > > BRA%EF

a. [N EEBREIFRX (FF) o
b. AFIEERIWGNARAXERESHR.
c. FFF 30 DB EHFERIE A X H.
d. EEWVE.
e. MW EBHREIFRX (X) o
o IPER (FF) > ZAXHR > X > BHEER >> HiFE (X)

a. [N EBREIFRKX FF) o

b. AFIEERIWGNARAXERESHR.
c. FFF 30 DB EFEIE A X H.

d. SRHEEEHER.

e. [N EBHRLEIFRL (X) o

BN SRS U RSN T BIVREETRTE Actions FEE T
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= | CilrIX | Analytics a (-} v
Security Performance Settings Help Search
“ Machine: ® Actions ™/ PM < Preve4Hrs | Next24Hrs >
May 18th, 2021, 01:18 PM to May 19th, 2021, 01:18 PM IST (UTC+05:30) Lot Action Status. rom May Tth, 2021, 01:18 PM to May 20th, 2021, 018 PM IST
Restart successtul
Downtime: Osecs  Delivery Group: mes6 ~ Site: cloudxdsite  OS: Windows 2019 0S Type: Multi-session
Machine Performance
Memory Theesold 80%

CPU Peak

63%
Memory Peak

CPUUtiization O Memory Consumption

User Session Performance

WEM ES55E1TIRRRE
f&a LA Performance Analytics #2817 WEM SE1TIRRIEZE, Workspace Environment
Management™ (WEM) @—MEAFIFEEIETE, AEBMIEKEURERERF KR,

Machine: CVAD-10071 ®
Oct 5th, 2022, 06:37 PM to Oct 6th, 2022, 06:37 PMIST (UTT

Parameters: | 2 Selected 4

7 WEM 55 > iIBTHRRKRE 18(F, IHRESIT WEM RiEfTIRREERA, LURESE X 18
BIAMMER, INREBBNT7E Performance Analytics PR EERITBEHEE. EESER AT
& it B ERE AR R,

HBER WEM =BT ERENEERES. BARINETE, NERERAIRSHNER, 2H51t
BEMTA—MNMFARS, HPSTE WEM TR ENLER, FH Performance Analytics 1£
RETARTE & XL MR BEIR 1,
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WEM Health Check Report

Jul 18¢h, 2022, 07-21 PM IST (UTC+05:30)

Details Raw Data

Machire Nama
CAAD-100261

Machine Tvpe
VDA

Extandad Diata

ISSUE FIx

@ YDA software installation status
The Virteal Delivery Agent saitware installaton on the Tollowing machine|=) 12 not Tunchomng correctly: This i2sue can

nan tha maching

cur if tha saftware was not installad corractly or does not support tha currant 05 va
-“[Pazzad]* The VDA installation image path exists - [Pazzed]™ Tha YDA installation ey registry axists

@ vDA demain memberstp verdication
The domain membership of the followng VDWs) cannot be confirmed: Thi zan peour if* The WOA did not jain the
domain corractly. * DMNS name resalution might nat ba warking. * Tha domain controllar can't ba reachad. * Thare is no trust
relationship between the VDA and the domain controller. * A restart is required for the VDA due to Windows Update.
WA rmest b joirs hae dar the WA epester with the Sibe. IF 1 DA t register with
the Site. usars cannot access the spplications and dasktops that the VDA hosts. “*We varifisd:** -** [Passed]** The Loca!
DMS name has been sat.-~[Fazzad]™ The Computer Domeain and Role hes been sat.

successiul

() VDA communication parts availability

TGP port & is unavailabla and in uss by OccupyProcassas. This part is raquired for Brokerfgant awa_ If this port i5 hlockad
of inuzse by anather application, the VDA cannat register with the Site. If this happens, ussrs might net be abls w log on
and aecass her & ons and deskiops

@ Citrix Desktop Sarvice status
Thie Citrix Dasktop sarvice iz nat running. proparly installed, ragistared on tha maching, or the sanvice parmigsions might
not e set correctly. Thes msee canoccur if the service 18 not started or the system Event Log has treces of service related
issues If the is not prasent ar running. the VDA can't ar with tha Site, preventing users from

(Pazsed]™ The

rix Desktop Servic

sccassing their applications end desktons. “Wa verified:** - “*[Pazzed]* ALl VDA servicas sra running. -
Event Log doesn't CONLAING f70rs of WErmings.

8 Windows Firewall configuration
Part BlockParts Blacked by firewall The fallawing Windows Firewall rulss ara not anabled on the YDA * Inbound agent
connactions on TCP poart 80 * Outbound Broker connections on TCP port 80 (defaulth <bre

@ VDA communicati
Tha fallowing VDM
network issues prevwanting communication between the VDA and Delivery Controllers. * The VDA or Delivary Controllers
have incorrect DNS settings * w OU-basad discovery of Debvery Controllers s nod configured o

very Controllar host names in the ListOFDDCs do not resalva correctly . namas in the

ListOfiDDCs and the Windows Hosts file are incorract or messpalied. * The Delivery Cont treachable on

configured ports. <bir=The YDA must be able 1 communicate with the Delivery Contrallers so the YDA can regrster with the

Site. IF the VDA can’t = the applicat hat the VDA hos

verified* - **[Pasgadl™ DDC connaction by regestry sattings

Actme Direct

r with the Site, user

Latus with Delivery Controllers Ta rasolve thes iscwa, see [CTXZETH008]
an't communicata with the Dalivary Cantrodlers in tha Site: This issue can socurif * Thers are (hittpscsupport.atriccomanticle CTR227388)

WEM £S5 BN EE T2 NRNRAREE RN WEM BN EERER.

B X WEM ESETRRRKENEZER, 2% Workspace Environment Management X A4HHY

HALES XE
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FER KT FIEIR

RARPARMERIRMNABFAARRRTEAEIERFNR

PP AERIZER
HAERTREIER.

X O] e H T = Sn il M in) @R ey W 48 & 3 0] el &
BIRER S

APMRIERD M RE

ERREFERRIFRRD S
o LtE5, BREFERRMNEBERSFIEES /A BiEF, RRVEFRATR, W5

ERMRY. bS5, BTHEREE

1] R B AR R T

ARFE. R

XEE(E

Security Performance Usage

Users  Infrastructure  Alert Policies

103 5%

196 Total Unique Users v 218 Total Sessions v

User Experience (UX) @
HDX Sessions

Inlast 2 hours 1 03 N i1 8 22

Total users 24.27% 16.5% 7%
Users with Excellent UX Users with Fair UX Users with Poor UX

51.46%

Not Categorized

X @ Users with Poor UX

Settings Help

Time Filter

A4 2hours A\

O Insights @

the last 2 hor

‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘‘

@ No Zombie Sessions were detected. ()

@ No Communication Errors were detected (D

Search

»

BRAFGRNE
DENEERE,

BN RENEE R RDEDETHETRES HE, JEERERANSR

EES
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Users Not Categorized

Users were not categorized due to one or more of the following reasons:

REASOM ACTION

EUEM service not active Check service status 3
Unsupported CWA version Check CWA version (3
Unsupported VDA version Check VDA version 3
UPM service not active Check service status 3

For more information on other reasons, click Learn more.

« EUEM BRSBFBUE | HMLEFHFITIT Citrix EUEM BRSS, FREIRMEB AP ARRITFSHFITHA D
¥, EUEM IRSERBUEM KMERS KA $ERIERA XS H Citrix EUEM # Citrix Profile
Management IRSZICE"ED. EaA S EEITH PowerShell X5, AFIRFINBEFNSEIFE
fhRIE1T Citrix EUEM ARSZHIITE Mo

« UPM [RSEZFEGE © HMEEFITIT Citrix Profile Management BRSS, FaEIRMERE P AT S FH
HITRAP D3, UPM RSB ARBUEN RERSKE $HETERAEF Y Citrix EUEM #1 Citrix
Profile Management fRZ1CE"E57. EEEAE1TH PowerShell X3, BAFIRFINBEFME
EF B KRSE1T Citrix Performance Management BRSSH91HEH o

o REZHH CWA IiA | “lFE CWA R 5538 Citrix Workspace N FBIEF IR A%ERE", EHAF
H 7 Citrix Analytics for Performance THEEFR TR HVERIE Citrix Workspace N T2 hR AN,

o FSZHEHY VDA RRA | ‘KT VDA WRAHEHEE [ Citrix VDA ik ANFEFE", EFRFIHT Citrix
Analytics for Performance THEEFT TR BITEITEMN _LiZ1THIERIE Citrix Virtual Apps and Desktops
AR A,

BEREMNAENEBERRENRDFEDE T THES HE, FREUTERER :
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Sessions Not Categorized

Sessions were not categorized due to one or more of the following reasons:

REASON ACTION

Session duration = 5 min View sessions
Unsupported CWA version Check CWA version &3
Unsupported VDA version Check VDA version 3
EUEM service not active Check service status 3

For more information on other reasons, click Learn more.
RERDPENTERAZ—F, FENEDT 5 oHNERIERLXEND XEMKIER ICARTT HFiE
BEtElT. R BEERIEHEIITAREERSME, HEP7H THENEDT 5 2HHNRIE,
RIERDLENVEMRE DIEARZFFHI CWA hRAE. RXHH VDA hieAF] EUEM BRSS RiEUE.

_-==

AR

« KMERIFTEEIREZETRA N/A
- BEERANEMIIPFTERIEERDE, FN ICA® RTT MBREFLH EHETRA R H.

TEHR T ERe o ERIRA | T IR E SR E TR N/IA B8R0 2R RE,

immEIRER NA ERNEE

HHEA AN FRAL D IER Citrix Virtual Apps and Desktops™ HFIEBEXEE, IE. ISP. WiFi
BEMETEFH IO FLRRFARNNEEIS RS, RRHEELMIREN,
SIERMERTRER TR K,

BRERERRSEE—MERE, ETdE 7 KRRV RETHNRIERE,
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Users Infrastructure  Reports (Preview)  Alert Policies

A Keymetri

ionsin the last 7 days and appear as N/A. Know more X

Check data availabillty  ejyery Group

k) [,\3] AllDeliveryGroups N 2hours v

Users wt
212 Total Uni

User Experience (UX) @

Inlast 2 hours 79 w2 73 7 =3

Total users 2278% 1646% 886% 519%
with Excellent X~ UserswithFairUX  UserswithPoorUX  Not Categorized

BETHRES, RET— A*i‘tffli, EEF"EEﬁémﬁlu&,m_]uﬂéﬂyﬂ’]ﬁ@&lﬂLJﬁE’JF*ﬁ"o 1&& ]
BT SR B ERUE R R

Possible Reasons for Missing Key Metrics )¢

@ Endpoint telemetry such as Location, ISP, WiFi Signal Strength, and Throughput help in better triaging issues
related to poor session experience.

75 sessions are missing endpoint telemetry.
Ensure that all StoreFront servers are onboarded, have data processing turned on, and the Citrix URLs are
whitelisted from the endpoints. Learn more

Review StoreFront Data Sources ( Sessions missing endpoint data )

46 sessions launched from 37 endpoints run incompatible Citrix Workspace app versions.
Update the Citrix Workspace app versions on the endpoints.

( Sessions missing endpoint data ) View the Citrix Workspace app version matrix 7

100 sessions are missing telemetry as the endpoints run unsupported OS Platforms.
Some endpoint telemetry are supported on limited OS versions. We are working towards widening our

MNote: Metrics that continue to show N/A values are outside the purview of this check.

o BRI REMN X BIFEE 2z —2 StoreFront™ Al], StoreFront #4ZUERNIA ; AT EEIE
W18, HEXIHBEEM URLIIAB%E, &E StoreFront 8RR EH ) BUIBR TIE,
Z 1A 5 | RIE5ER Workspace App B EEFRFERY StoreFront AMid#E, Citrix
Workspace™ FEEAM, BHRMEREENSEUITA2EEMRSME, HPaEH
StoreFront AMAREWHAEFEMRD G SISIRHRIETIR,

N—y—

o WFMBITAZZIFIRERATF A HAFEARD Citrix Workspace TR ARG = EEIHE
&, HRENATH, PERVERBIBNSIEMTH2IEEMRS MNE, EHFaEEEEES!
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HHERMRMERENNRIENR. BXEZSER, BBRREAERE, ER5HTESIEE
HERVRVER T ARAFIPAERY Workspace N FBIEFRRAS,

0, ‘EBBMRSMERREM T RE NA BRRNTERTR, SRTUTSiEAEXER

« Workspace N FRTEFFhRA

- WRERMX (EXEH)
- WS (EREH)

o ImRHERORE (P95)

- IHREHE (Alh) (P95)
- IRELE (Hik) (P95)
« ISP (EEXMARSSRMHLRE)

NA BBhARs3 I B R (/en-us/citrix-analytics/media/pa-data-quality-tooltip.png)

XLEIEFRAY N/A E LR E TR T ERR, RERIEER StoreFront HARIEM, HERIEZNEITAE
THEHIZERFTFEE LA FAM Citrix Workspace N RIEFRAMNIGS B, B X 2EERS
MEREBIERNEZER, B2RSIEEBRSITE,

AR, AP&RITS. RETFDRDAE

LFTEREERARIEMNENHRIEE RFSNERRVEERTAN, AR, BRERTD. &
IETDRIRER T 280

ICARTT N/A M1&iEMMZEE K 533

ICARTT A N/A SERIERBRIEMNAENHITHE. XAIEERATUTRESEMA :

_—y—

o InRIRIERFIEEIDZIT HTMLS 5 i0S,

o RERTFRM. BFEEIRS.

- DEEEMER.

« RIERTE HDX™ Y E3B1T,

« Citrix EEEXHEE KiE1T.

- AP EREE (EUEM) RS FIE1T, H B2 ERECEMRMNAIHREE,

« RIERBET Citrix Gateway 12.1 HE @A AERE, FHEXREE Citrix Analytics for
Performance, B X IFHER, 1B5EIF Gateway HiE R

- RIEEMNKREF NSAP BIN22 2 EhHY,
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o DIFEARZHHH CGP (Common Gateway Protocol) &iFo.

SERIGENE)IRSD 2

o £IERTE HDX X EiE1T,

o BRFFLEBTEIEK Citrix Profile Management 7£#/188 L3517, Citrix Profile Management 1R#E#/],
BEMHIHEEFRIFEME, FFEHE AL Monitor Service, MIRFEITIE PC HIEEERLREE
MEBFER, MBI EIRERE Profile Management £B44 - Citrix Profile Management 1 Citrix
Profile Management WMI #fF, B X IFAELR, BEERIER BAMNEFEIRTE PC A28,

GPO REMH
ARSI E R TR BB RS A,

ECEX G MEAER
« Citrix Profile Management k7E#125_EiT1T.

« H1885K5577 Citrix Virtual Apps and Desktops 1912 B8 & AR AR

VM BEiR&EH
RS BT A IE S HHA 8 S 5h R I ] 529 ] A,

ERMETEH
B REAREHRIEHTRE,

KRNI HITEN

« HHENAREM
o REFRENMEHIFBRTHRFIHRIAF

AIEF 1SP A0 A

o ImmIETEETTIHAR Citrix Workspace N 2. & % Citrix Analytics for Performance ThEEFT e
BIERIE Citrix Workspace N BIERFIRABNESR, 1EEIF Citrix Workspace [ B2 hRAFEFE,

o RERETH KK,
« 5 URL https://locus.analytics.cloud.com/api/locateip HYB{SHERY,

* IP RIBETT Ao
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o IEITENIFM SendPubliclPAddress SEAFRIIEENZR IP #ilib{EiE,

o IREARMLL SRERERY StoreFront fRSZE8KECE Citrix Analytics, B XF4ER, 18R FH
StoreFront Z{ A Virtual Apps and Desktops it

Workspace N FITEFF R A3 in IR ER AR T

o IRRARIBITIEA T Windows ki 1912 X E S hiRAE] Citrix Workspace B2
« SIEKRTE HDX X EiE1T.

° %iﬁegi)n&o

EEEER NEA

if s SRIB1T Citrix Workspace app for Windows 20.12.0 58 & AR

Mgz 18 RNEH

iR S SRIB1T Citrix Workspace app for Windows 2105 555 & hR A<,

M MSIER g A&

HEAMKRIBIT Citrix Virtual Apps and Desktops 7 2112 5 = kR4,

& _EXJF VDA data collection for Analytics FEIRIGE N R, XEERAMIZERSKWE ST
B X Meeistn (PINHENERAITER) FILEN. BXFMER, BESHATWED T
BABRIERER,

i R B HEIR &R

IR F5R5517 Citrix Workspace app for Windows 2108 58 & kAo

1 X AR S5 M SR A& A

W % BRSSFEZEEIRZIFM % IR (3EF2E) # Rendezvous 1,

ARARE S ISR EN

EUTERT, HEHRRERD S -

o HENLTF X, REMTRBRS,
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- HENNZREERTR. BRETEINLEAT ZREERE, BXFHER, BEBAERAA
/ﬁll/—

Citrix EUEM ] Citrix i B4 EBRSKEE

iIZ1TLLUF PowerShell i, LURFIERY Apps and Desktops HFIBHIRIETT Citrix EUEM #0 Citrix
Profile Management BRSZHVIHEN.. BTITIRSIGEMA, BHRITUTHE !

1. B5h RDP &%, ZEEEI=IFEM Cloud Connector AR5 Delivery Controller™,

2. BT THRSEEZE PowerShell BIA, #0RETE Cloud Connector EinfTItHIA, HIASER—
MEHEO, UWHERFHERRR,

ZH A TERIAFRTERIE— 31 R R AL B e S o

« upmnotrunning.txt ¥§%E T 7i&1T Citrix Profile Management B3+ & #15%K,

—_y—

« EUEMnotrunning.txt ¥8%E 7 RiZ1T EUEM BRSBEVITENFIZR,

add-pssnapin citrix*

#for more filter : https://developer-docs.citrix.com/projects/delivery-
controller-sdk/en/latest/Broker/Get-BrokerMachine/

$dgList = @('All') #Add the delivery group names here

#Get list of machine in that environment

if($dgList[0] -eq 'All')

$machinelList = Get-BrokerMachine

else
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{
for($i=0; $i -1t $dgList.Length; $i++)
{
$machinelList += Get-BrokerMachine -DeliveryGroupName $dgList[$i]
}
}

$upmNotRunning = [System.Collections.ArrayList] @()

$euemNotRunning = [System.Collections.ArrayList] @()

#Check for UPM and EUEM service status in machine

for($i=0; $i -1t $machinelList.Length; $i++)

Write-Host("Machine Name : " + $machineList[$i].DNSName)

#UPM Service check

$upm = Get-Service ctxProfile -ComputerName
$machinelList[$i].DNSName -ErrorVariable getServiceErrorUpm -ErrorAction
SilentlyContinue

if ($getServiceErrorUpm.Count -gt 0 -and ($getServiceErrorUpm |
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foreach {$_.FullyQualifiedErrorId -like "*NoServiceFoundForGivenName*"}))

Write-Warning "There is no service named UPM in
$machineList[$i].DNSName"

$upmNotRunning.Add($machineList[$i].DNSName)

elseif ($getServiceErrorUpm.Count -gt Q)

Write-Warning("Exception on $machineList[$i].DNSName
$getServiceErrorupm")

else

if ( -Not('Running' -eq $upm.Status))

Write-Host("UPM service not running on
$machineList[$i].DNSName")

$upmNotRunning.Add($machineList[$i].DNSName)

#EUEM Service check

$euem = Get-Service 'Citrix EUEM' -ComputerName

© 1997-2026 Citrix Systems, Inc. All rights reserved.
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$machineList[$i] .DNSName -ErrorVariable getServiceErrorEuem -ErrorAction
SilentlyContinue

if ($getServiceErrorEuem.count -gt © -and ($getServiceErrorEuem |
foreach {$_.FullyQualifiedErrorId -like "*NoServiceFoundForGivenName*"}))

Write-Warning "There is no service named Citrix EUEM in
$machineList[$i] .DNSName"

$euemNotRunning.Add($machineList[$i].DNSName)

elseif ($getServiceErrorEuem -gt 0)

Write-Warning("Exception on $machineList[$i].DNSName
$getServiceErrorEuem")

else

if (-Not('Running' -eq $euem.Status))

Write-Host("EUEM service not running on
$machineList[$i].DNSName")

$euemNotRunning.Add($machineList[$i].DNSName)
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# Add the list of machines not having UPM or EUEM services running to a
file

Out-File -FilePath .\UpmNotRunning.txt -InputObject $upmNotRunning
-Encoding ASCII -width 100

Out-File -FilePath .\EuemNotRunning.txt -InputObject $euemNotRunning
-Encoding ASCII -width 100
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3 B AR S5 TRE

MEREB BIRR

B BhEEA]EA T ## Citrix Analytics for Performance WEMNSBEF . SIEFMITENAE X 89X $E1ERE
18R, RIEMMNEES . BERIFLEEE. RIBFBIZAXRE. RIERKITHFLEIEITRE XA
HENHRIEETR, HIBEEEZREITHRANTHE.

IRATLAM Citrix Analytics BYE #8538 217 BBIARSS TUE,

EXBERSENEZSER, AINEMERNER. MERERRHEFHAE, BEH B8k
SEER.

EEEBRSTNE EEESMEAXNEN, BNERIZFRIFIRPIER 48 T AP, 21F 0
HEN, EEEER, ARREH ERK.

= | Citrix Cloud Analytics

pppppp

DATA

BHAFARZEFRIRMNAF AR (UX) RRTE AR, [EHIHTENEEN, B0 ERET
BFERP. RIEMITEARYEBIARSS TTHE,

TR UEREREMATBUMELER, EErIUERAEMNERFHNOEmE MERTEE, BRAIA
. DIEHHEVEETERR M.
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Filters
User Experience
Fair

NoE Avai

Excellent

Factors affecting User Experience
Session Logon Duration
Fair 4
PoOr
Excellent

Not Available

session Reliableness

Excellent

Session Responsiveness
Fair
Not Availzble
Session Resiliency

Excellent

Site Name

doudxdsite1

dloudxdsiteo

Performance

“ List of Users

Operations

USER NEME

users

ToTALS

sl

SESSIONLO,

1.201 min 38

1,863 min 33

1,851 min 55_

1,517 min 25...

1,668 Min 8,

1,662 min 52

1.732 min 14_

1482 min52...

2,866 min 10...

1.174 min 55.

1,846 min 20.

1.483 min 28...

BAOKER

17 min 38,00,

32 min 56.44

&1min 11.50.

150 min 51.0..

25min 35.75.

157 min 4.00,

30 min 600

39/min 31.00..

77 min 48.00..

35 min 38,00,

33 min 47.62

30/min 24.89..

&1 min 11.00,

63 min 4422

200 min 15.0

102 min13.0..

47 min 1938

163 min 30.0,

53 min 11.00.

83 min 10.00...

272min370..

63 min 53.00,

52 min 5038,

47 min 27.33..

DK

132 min 43.0_

130 min46.7_

145 min 450_

166 min 5.0

153 min 21.7._

192 min 36.0_

152 min 16.6_

57 min 20.00..

145 min 340

156 min 13.0_

150 min 19.7._

141 min 28.6..

Settings

Help

AUTHENTICA.

23 min 400

41 min 47.78.

107 min 225

127 min 41.0.

45 min 53.00.

54 min 42.00.

30 min 4033

30 min 17.00.

137 min 7.00.

17 min 58.00.

40 min 48.45.

25 min 53.00.

FILs

152 min 26.0.

436 Min52.2.

553 min 17.5.

173 min 40.0.

327 min 383,

212 min 480,

671 min 286,

238 Min120.

1,308 min S5.

208 min 24.0.

367 min 15.0.

354min412.

242 min 53.0.

531 min 478,

272min 2.50.

470/min 50.0.

485 min 26.1.

203.00 min

255 min 413,

717 min 6.00.

329 min 57.0.

383 min 26.0.

577 min 245.

454/min 24.2.

129 min11.0_

92min45.44_

82 min 33.00_

51min 46.00...

121 mind17._

207 min7.00_

130min323_

85 min 51.00...

214min300..

68 min 50.00_

93 min 5415

73min 2122

earch

Export to CSV format

422 min26.0.

533 min53.0.

404 min 250

273 min25.0...

457 min12.0.

432 min5.00.

408 min 18.0.

192 Min25.0...

379 min 42.0..

240 min37.0

529 Min566.

343 min 48.0.

D EIATES

EREMBERPNOEFIEEIE, 5 Citrix Analytics for Performance #8 % F9—L 5 EIN AR -
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Filters Clear

User Experience
Fair
Mot Categoriz...
Excellent

| Foor

Factors affecting User
Experience

Session Logon Duration

Fair
Excellent
Foor

Mot Catego...

Session Availability
Excellent

| Poor
Fair

Session
Responsiveness

Fair

Foor

MNot Catego...
Excellent

Session Resiliency
Fair
Poor
Excellent

Mot Catego...

Site Name

Location

Endpoint Country

LS

T
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RERE

TRIEEMRSUED, FRIMUMNUATEFIRIBRIERSEERE

RA

BiEE
BT
BA&LE
EEHEERIE
JETf
[EEEHTIERE
EREBRIE
Hth

(EpUSEE

BARE&R
BIEAFAR (K5, —RIE) EEAP. NRFNENEERRSIENNEE DR SIS FIFLEATIE
RRNEEARTTH, WEPEKREDEAEA KDL, EXMERT, APARESBMNSIEER D
EEBIRZBERERTETRNA N/A,

“ List of Users

Filters Clear A

User Experience

|1/ Mot Categorized |
= DATA
Factors affecting User Experience
i . * NFA&
Session Logon Duration
Fa > NSA
. > N/A
Not Categorized > NA
Session Availability )
—— 3 N/A
Excellent
By * NSA
* N/A
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RIEEFE

BIESIEAR (KF. —RIAE) EERERIE. NRFNENEERASIENNNEE N HRIEE FIFEATE
RENZEARTHE, WRIEFRESBATREEN RO EXMHERT, RIEFESREBBIRSER
ZRPETRA NA,

B R P AR RS

RIELHAFREENETRARE FINREERFENE. RIEMEED. RIETAERRIESEN)
BRAP. 21ENITE

R SE R AR
T E BMRSAER, BWEERNNERR S ERTRIED RIS ERR.
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Filters

Session Experience

Factors affecting Session
Experience

Session Logon Duration
Failure Type
Client Con...
Machine F...
Mo Capacity...
Communicati...

Mot Availa..

Failure Reason
Unknown f...
VDA not fu_.
Connectio...
General fail ..
Registration...

+ 9 maore

Session Responsiveness
Session Resiliency
Overloaded Machines

Overloaded CPU/Memaory

“WEEERIERIERERNZER (PN ENSE. ERIREERE. BERE) RHEHFE, %E

REMRIERIESNENRRE (A0t EHNTEAES

S—y—

BT

SCEAEBRY) FRIETHLE,
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Failure Reason

Unknown failure
VDA not functional
Connection timeout
General failure
Registration timeout
VDA unavailable
VDA not contactable

VDA Is already in use

Session refused
Set configuration failed
Ticketing failed

Mot Available

Endpoint to Machine Communication ...

Gateway to Machine Communication e...

SHRHEAN CPUINE

“SH A EEBTRE CPU MRERFENAETRIETEN. ARPNRIE.

Factors affecting Session
Experience

Session Logon Duration
Failure Type

Failure Reason

Session Responsiveness
Session Resiliency
Owerloaded Machines

Excellent 232
Mot Categori... .

Fair

Owerloaded CPU/Memory

“EHIT BN RETENR RIS HIZERMERE. I3 CPURFIRIER CPU EEAF

HIRHIHIE,
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R RIRIERSR

REEEIENG ST EN DS THIRMERGERSE. WEHEMTIRAERFRB S THEEIRER
FHim R PRI e EHREERIRI, 3FTF551T Citrix Workspace app for Windows version 1912
and earlier MiH =, RIERAEFERETA NA,

Workspace W FTEFFhRZA

RIEE SR IEE I B LA Workspace N BEFAERRIE. WEBHMEBTIRFE
Workspace N AERFIRASFERIR@, *tF3i51T Citrix Workspace app for Windows version
1912 and earlier AYixs, Workspace N AIEFRAEEERA N/A,

248
RIBH BB NARERF. RIEMIHTEN.

I5 R AR
R RIFERF . IENITE,

firs

ML R LURIE S = B R X SR ERRA A M RIE. ‘(B2 EE BT 5IERME X A
AIRERRENME,

User Experience

Factors affecting User Experience

SER EXPERIENCE

+10 more

T R
e | e a o

>

>

>

>

> 88
> 1

> nited States 1 1
> 1

> 1

Protocal €4 N/ o

IBERERMNESITBENZ21EE] Citrix Analytics FIZA1E 1P il chiZERA, INRIEHIALFERAK
#h StoreFront Z3&, M/AILEZE StoreFront AR5 25 LASE Citrix Workspace N FBTERFREB S H 4 &%
B Citrix Analytics, 151 {8 StoreFront fIlA Virtual Apps and Desktops It s IFfIRAY5 B
£,

@13 kr SendPubliclPAddress EMRIKEAN false , AIUFEAMImERITEN LR Citrix
Workspace W AfERF(EH IP #ilt, B XiF4ES, 1H2IH Citrix Workspace N FAFER for Windows
X A4FRAY Citrix Analytics Service ¥838INEE,
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iR RERMPETHHEAZAESR, BHRER A UARE URL https://

locus.analytics.cloud.com/api/locateip o

IHEMIAIERIAEN Not Available B¢ N/A , RETIT :

. RIEEBHERM,

« 5 URL https://locus.analytics.cloud.com/api/locateip K4EEEEH,
o IHsITEANFE SendPubliclPAddress JEf RN E AR IP HiliHE 46,

o RE9AHILL R EBE R StoreFront™ ARZSE3RACE Citrix Analytics.

« Citrix Workspace App for Windows hRAFRF 1912, B x HEIERFAZHFRY Citrix Workspace
N FAFERFhRAS, 15805 Citrix Workspace R FRTEF R AFEPE XE

RGN
“DN 3 ERT EE B IEARBRIEIIN (HDX™., #HIE85E RDP) kAR fRiE.

Protocol

L ENFEIER RN, MIFFRE SHFHRIEDN

pEE ;53
ERAERRE D EPRER AR ERERITENEREIN X EERMERE, EEEEDE
SEU TR

« internal - BFAEM X NEEEE
« external — BT @12 W X B &R

EEIFAE RIS A 5517 Citrix Workspace K2R 20.12.0 HESHRA (GEATF Windows) HJif
Ro WMTPBEHEMIGS, EEXEBRATER

It EAR B FRMRIRBIMBFE SR X 48 X BYRE,
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HHENURFRA R

A EEETHENNEMRSMESRRR, AT HEREESE N IFENITENIRIERS
B,

BEhER

O EESIEEMRS MEFTERRIESENET ICA® HEHEIEA, cETEHETIEEHER
EshEiEE,

RERE

A EAEETHENNEMRSMERAA, UEMMREHENNRESRSENMNERTTEE, RN
SERTITEAFABNRERTRRS, FRAVESER &5 . “REMHRK,

ik

RHAEEETIHEANNEBRSUERAA, UEBRETEN LR H%E MERTEE,. ErX
EREE . PREHFEITEN. MRIENLT X REMBIKRVIATS, HETHENBER
BEAEA, WAASMItEN#HITOSE.

FF BBIARSS 125

555555
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I

wwwww

Lﬂifﬁ%)ﬁﬁt?ﬁ?’“%]*&%ﬂr‘TF%EHRD’iEJ:E’Jﬁ%Fﬁ*Qﬁ?, I LU E T AP EEARS TUE
ERTLAM Citrix Analytics RV 48R R EIFRETAFNWEPRSHE, TH8ER ﬁ'_EIﬁ—FE’JHE%@J
i%EF', e AR B D TRV AR,

A ER S A A B X NEZ ERetEtR, FI0 -

- [ESW . APREHNRIER.

- BEIREHXE . AP EEHEHRIERNRE.

o REGHE © REZRUINRIEK

- AP . RIEAFEMNFIERIETENSERFRAES .
- REDLE I DEANF. RFNENAFRE.
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- ARMFRERIER ZMmAF AR X BEBIET.

- IERERMX (IREH) MEmRERME (PREX) | EPRERNE.
- EEEXAME : MBAFEREXHAERNIE,

- BEXMHAN (ERBHD) | EXRNEMEESHK/IME,

« PIGEREXHAN ¢ FmkiFR R E R FIEEREX A,

RIEBBHER

21E B BIBRS MLE (/en-us/citrix-analytics/media/pa-visual-summary.png)

ETFRENBBPIRS FEI B HEFIR ENRED ERSIRG. EIEBTLUM Citrix Analytics FEY42
RRBPAEBTRIENEBRSAE, TR ENFHRSTIRSD, EFEMEE D TR RIE

REBBIIRSTLE LR EHEE
At REEFREEMRSRPHNREBHIEUBREAZEM, MRESRIEMEENR I,

AL RBERBIEFMERGETRIED S, 1, EUEEEEETRESENRIED . X
BB TR SR A X IR RE R

fER AL IR IR A B P RIR N H BFER ERN R IEERE L.

H=MEL (Fi%)
KSR BY (B Al 3 2 AN R =75 B B AR SS E R RIE D 88 70 TRy RGN AES T 265 o & R] MUfE
FRIARAARIE M N B EE A R AE. MEIERMEM ICARTT MERDITRIE,

) - MBI R E AL E
R E A A LR B E RS A ISR £ R RSB RS a R R A AL
HWFENRIE,

BEREMVENERFHFARIIEY, UEREEPRSME LEEFACRERR, I LHE
EEXRERRFMER S B ANRIEINEEN D ENRIE. XBBTIRS ICARTT &AM ERTE
8] FRo

o, MRHA. rRERMX, mREH. mRERERYE. EEES. M XH Workspace hRA %
REIRENR, UaHREDHE. fll, SR RAABIESNRSBRERMALSHIEE, R
BRIRFIFERMAENRIEREEES ICARTT, ER AR RIS R X 2L S5 A
R THNRIEERE.
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Fiters Clear Al Save Sesron View Saved Searches

Sessions Launch-Status = "Succeeded”

Sessions categorization Session Responsiveness
73
sessions sessions sessions 73 sessons

SESSIONS

Sessions distribution

Endpoint Gty EndpointOS  Workspace App Version

B - EA R SRR R AL E"

EAUERIEE RS TEFAEEEXEBRERHER, TR EDFH, EE MRS
THRIE . MARREW, ARRLER, BH—FEEXERNARML, BHEERFEDXEND
& %&Mo

Sessions 1dpoint-City 1= Bengaluru AND Session-Responsiveness > 120 x| Last1Hour

Sessions categorization Session Experience

9

SESSIONS SESSIONS SESSIONS 7 sessions SESSIONS

Session Soore 71-100 Session Soora 4170 Session Score 1-40

Sessions distribution

Session Experience  Delivery Group  Endpoint Country ~ EndpointCity  EndpointOS  Workspace App Version

No.of Sessions

ERRARRT—AES, REGEERENNENELTE sengalury HRE. H—HE R
STHTEN, AN T REA BN RERTAER ICARTT,

IR EIREPFANER, BEAIUREFNEES FRAEM.

RIEBUE

It =& BBARSMEURE IR S R1ER X EE LR ET. BA—1TRERSRIERSHEX
HRIEIEITR. WNREEE R EERARIEL FIHAERRS, WARERSMNEEHMHEE X
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DATA

MP NA - Succeed ed

CVAICVA CORE MNov16.2023 09:22IST(U..  CITRITE\FTLPAMOCOCC205  Margate Succeeded FTLPXCC003 192168790 fiele-mac

Note: M oy for the selected time period.

- REEFE | BT URRENRE RIS
° %ﬁﬁi?ﬁﬁ: %iﬁﬁyéﬁjiﬁ.l\ Ekalu\%*E*ﬂ_‘o

o BURRDIER : It ICARTT FRZEZEEM Citrix Gateway FIIRSZ8HEIR, SEEFOLER
RTHTIREBMEEIESHVER,

« WAN ZER @ it ICARTT FRXZE=MNELMNEIM X TR, & WAN ZERFR KRG =B
LRBITERIE, HRAFEHIEME EBW X BT, WAN ZERSEN,

o FHIER : It ICARTT FRAREEIRSZ[/IRIERFAS VLR, & ICARTT. EHUED.OH
WAN ZERMU K & EHEER TR ENRS 88 L EENAREFHEIR.

EIREY ICARTT FRFi6tr, 1BEE L7 ERFE. BXFEZER, 1BBHEL7 ERH

o« PigaiET (EXERH) MiFSERMX (EXREH) [+ EXREHMIE,
* Workspace N AP RAMG AR IERS
o PEIEEXHA/ | PSR R T HECE XA,
o FEEAER ! internal RTMITENIIHRNERERE, external RuEIW X #ER,
o X MInE 1 S EREEREAIR X ik,
o *{+EH| FQDN : *HAFAEREZN RO 1D B9t ENHL,
o *BEIRE | B TRRIENESIREH Succeeded . Failed I User Terminated - #0%R
BRERXHRE. BoRESZIHEITUTRANRS
o 3&FTF Android HJ Citrix Workspace N ABFEF 20.9.0 S{E S kA
o S&ATF i0S #Y Citrix Workspace N FAFER 20.8.0 SLE kA
o 3&MATF Windows HY Citrix Workspace N T2 20.8.0 B{E =i A
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7T Web L5517 Workspace Mif = A2 1B RS,

- MGEOXE B REFIRNMSZOZEE, WakOAERIREERN -

o LUK

o TEREM
o TWHEIR

- FDDI

> PPP

o IR[E

o iR

o Hith

o RANFEH

X FTITRTF 2105 HrAH Citrix Workspace app Windows By, LHLFERRIER N/A.
- WRMMERIEIR (FAR) ZRUTE:

o THRIEMITE - BATTER. RETERIH. BETREH,

o MM RABRNESIE, UK

o LRIEIRAYFI9E
XEEAEFRR] AT Citrix DaaS  (LARI#TAY Citrix Virtual Apps and Desktops™ BRZ5) B9FFFEENAALH
fEo

o IREBEIRAT Citrix Virtual Apps and Desktops 7 2112 SE SARAR &,

o WATEITEMN BT IHE VDA BiEWE RIS E N R, UELZERSEBKES

BN X BEREIENR. B XIFARER, BERA T oA BIBIE RS,

o RERFENE) B RSIERVREERRT A,

« ISP B Aimm i tIRSMW BB MRS RIS, R i%=i51THIZ Citrix Workspace app for
Windows 1912 REEhRA, MtbIEtRaI A, B X thIhgeE EMiR(ER S LAY Citrix Workspace
app PRI EZIEMER, 15E15% Workspace app fEF%,

o EHER BREESENET. BB TFIRAERBEMALRERENSIEFIETIEESR. Eikas
B NALES, AILOEE B RIS MIFRS S AR &1E BB ARSI E .

BHEERBIMEHEHT A ERSRTERUE, BXFAER, BEH ERSEFIHEENE

o
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BRENREFREINM X, EEEHTIRIMBARUEEIFRM X EARBENRIED . M
XE—TENEY, ALGE B E AR RS R A NE =15 BBIARSS T E .

EEEBRMERTEER N/A, BERITF :

o BBUEEBRFHNEIMER,
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4, IEEFRIEIEIZER Cloud Connector i THIEERMIEEFE. Ak, TAILTE Citrix
Analytics > BIRRF I M4REE £ L, &TF Cloud Connector BN ER IR BB HFE R

&No

o MX-EEBER ETMEERIATEULRIENM X EARNIERE, MX-EZSFIEREE—D
Ay, A LGEE B AN RS E AN R =% B BhARSS B .

- BohE ERRIERE T ICAREERER, WERETENREIEEERBIINRIEK
£, EAIUERRMRERFERERMNVERBARIE.

- REEHEREE (F19) EEEEAMTIRSIEAET ERERHTEREIREM.
c BREREAL (F3) ETREENEFTEE
« WRERELE (F9) ETRAENEFTHE

IR SR E K IE By A h S EE A StoreFront BRS525ECIE T Citrix Analytics, B * 1415
B, 1585 €A StoreFront A Virtual Apps and Desktops It g2,

o IR IP BRIGSAY 1P itk
- IRRBW ERImARY IP B
o WEIER — IERUTERRISESD
o B P UmEERIE
o ITENBE
- TR ARE
- FTRIFIFAIE
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- BERE - I RHERNETIRE, ERIMUERA Citrix Director #EREFEM R ESERR FAERAVEIN
ETHSMEEB RS MERmENKBS

TERBRINZE, HIEMNEGIR ERNRNS
BT, SEESSRIE R

- REHED _IETRRIEENAEFRIELERRERIE,

s DERE - ERUTMEFHRIERS !

o ARA

o BiER

o BETFFER

- B&ILE

o IETEHEERIE
o JELf

o IETEEHERE
o IERIE

o Hfth

o fFibiE

« RIEERETE - FERRIELERVETEL

BERENEPRSMERNRERE #E, THZe

ETRENBEBARS MERHREEERAEABRE, MsRiEnFRBrRIMNS.
R EEFHEGNENRERS . HERDHSITEN, BXESZER, BS

7

SESSION EXPERIENCE USER NAME DELIVERY GROUP NAME
> 0 CVA CORE
> 0 CVA CORE
> 0 RemotePC-FTL Test
> 0 CVA CORE
> 0 Remote PC-London
> 0 Remate PC-London
> 0 CVA CORE
> 0 CVA CORE
> CVA CORE
> CVA CORE
> NA CVA CORE
> 27 CVA CORE
> CVA CORE

SESSION START TIME

May 27, 2021,17:54 IST (UTC +.

Jun18,2021.13:02 IST (UTC =

Jun1, 2021, 20:511ST (UTC +0...

Jun10. 2021, 15:41IST (UTC +0.

Jun1,2021,18:29 IST (UTC +0...

Jun7.2021.15:08 IST (UTC +0..

Jun7, 2021, 0712 1ST (UTC +0...

Jun 18,2021, 16:46 IST (UTC +...

Jun 18,2021, 00:21IST (UTC +..

Jun 4, 2021, 04:47 IST (UTC +0...

Jun 18,2021, 22:57 IST (UTC +

Jun2,2021, 21:29 IST (UTC +0.

Jun7,2021,19:38 IST (UTC +0.

MACHINE NAME

ENRIEFAERTE,

EE

— AR =R,

ZHADSHEZNEHE

ENDPOINT CITY (LAST KNOWN)

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

North Grafton

Fremont

Kharanitar

Bengaluru

Pompano Beach

AETRENBMRSUEREATH, HELUNEERIENAT A ABBET.

LAUNCH STATUS

Failed

Failed

Failed

Failed

Failed

Failed

Failed

Failed

Succeeded

Succeeded

Succeeded

Succeeded

Succeeded
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B EmiEA BT EMMREH R SEIERMENER, EE8ht 7 HrlE R ERERIEESM

K= TRIMERE.

WE, REEPIRSAERRME TR NA BRENTERTR, SRTUTEIRREX SR

« Workspace N FRTEFFhRA

« IRRERMX (EXER)
o WHRET (EREH)

o IRRBERGRE (P95)

« ImREMEE (AL (P95)
« IRREME (B (P9I5)
* ISP (EEXMARSS R

Factors affecting Session
Experience

Session Protocol : HDX
Endpoint 0S

Workspace App Version

SESSIONE... USER NAME DELIVERY G... WORKSPAC... ENDPOINT ... MACHINEN... ENDPOINT CITY (LAST KN... LAUNCH ST... ENDPOINT IP

Delivery Group

> NiA bc2844144... CVA\CVA C... 21.02.0.25 @ Windows 78h30302... N/A Succeeded N/A
Site Name

> bc2844144... CVA\CVA C... 21.02.0.25 @ Windows 377bf248eb... N/A Succeeded N/A
Location

> 702132cfe7...  RemotePC-.. 21020250  Windows Update Citrix Workspace app Succeeded N/A
Session Protocol 3

version to 21.08 or later.View

HDX > bc2844144... CVA\CVA C... 21.02.0.25 ‘T Windows version matrix Suceeeded N/A
(O console
D 908 > N/A a1391d2477.. RemotePC-... 233.055‘L  Windows 837ebe87b... N/A Succeeded N/A

ENDPOINTN...

“ List of User Sessions Save Search View Saved Searches
Filters Clear All
Session State - Sessions A ‘ ‘ 08/09/2023 14:20:00 - 08/16/202314:20:00 \./
SLESLBIE LIS Compatible-CWA-Version = "False” AND Workspace-App-Version != null AND Workspace-App-Version !="" AND Launch-Status = X
"Succeeded”

f9700d91d7...

9700d91d7..

10aa2ed9f2...

f9700d91d7..

7bbd75d3d...

XLEIENRE NA B L2 BRI ERR, REEE StoreFront AARIEH, HEIEMNEITR
BRIERFTEBHAFEAR Citrix Workspace N BIEFRAMIG RSB,

SRS HERY
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HEARBBIARSS185R

Machine categorization: Load «
375
Al 24 2
High Med

Registerss

TEAILAM Citrix Analytics V48R BRI E T I EANBBARSME, FERETF RS
FIRA, EUREERAT, EFHEN . SENBRHTENRAZER, UANERETITENN
BEIRSIE,. EinipZAE, BT R AR ERIRN BRERR o F, R RETTEN
Fo

RV BBRS MEREDBIEMABREHENSSE. T HENDE TR, EFEMR
R RIE S AR,

Machine categorization: Infra Availability ~

375 o
All 34 13 Infra Availability

Ready for Use Active Mzinter  LOAd

N RIERTARIE DS ¢

- AIREEA - R TFRFRRESBEREENRIENEE.
o« JET - BB EDIRIENNES.

o P - RTEIFRICAINEE, TEZERERE,
 FREA - K[ Broker Service JEMEINER.

s RIERE A Bfeman it T H D, VSR BETRERIBERZFNAR, &k LNEERFE
WK ZRERERGNSEPRENERET BN, ZETEENNERAHRITLE. XBHTF
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PR AERR BSOS H AN, XEFEEBRENERNTE, BEREMISHENRER BFRES B
231%RE, MBRRIBAEDSNT :
5 () - AFiERR1E 71-100 SEERAIYZS
o 1 () - EIETRESE 41-70 SEEARIHES
- & (BRIAER) - AEISRESTE 1-40 STEARIHES,

« R - MEMNBLTF XA KEMTKRBRS, HEVSHZFREEATH, WAIEFIWE
BT,

N2z B BNARSALER it T S48 X VBB EREHET.

DATA Export to CSV format | Agd or Remove Cotumns | (__Sort By

o« IRE ¢ EXBHIBIHNBSIRE - Registered . Unregistered . Powered off 3¢ Failed o

o #54E CPU IBME © EEME RN CPU IREHE, 81 CPU IBERIEIFE: 5 7 #oE KAtEiE
T 80% FH{ER CPU FAXK,

- FEAFEE  EENERANAFEERE, 8 1TNFIEERIERS: 5 DHEE K EET
80% E{ERIATFH#E.

o IBEHERER VB LRNSTHRIER.
o AW EETERE, VSSEAREIRSHIRE.

<Aggregated State/> B . RERBRTVIESATLN. RILIGFHINKRAFIRES, &
ERERI R a4 CRIEMACRKCVIEEIAS. <Aggregated state> LAIKRT
EiEEHAE, VISR TFRERESKENEGIE (15 D#iER) . JLafEMETALE . &
RGP RB. “RIFEM AT RSB,

- RFTESRE | 3K 5 OHRNESRIIERERIRE.

- (EHB[E) . E3EERTIEEFEA, Mg T Unregistered . Failed I Powered off MRZ&
RUFFLERTE] (U ABNALD) o

« 1 CPU : EEREERAAI T CPU FIAS,
« I&{E CPU : EENEERAIZRAIRA CPU FAZRK,
- FHREHRE | EENEERANTIIREER.
- BEAFHERE | EEREERRNIERNEAREFHE.
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- fAFHETES | AHIETRSEERTISENHN DY, CRREZFNAR. R LNEEBFAE
AR ZDERERGSEFHENREBITER LN, ZEDEERBRAHRITRE,

- B P BAREKA : miEEE, fEtTeAR (A3ERSE 1 71-100) « RRaE (A3
temes | 41-70) MUERE (AHIETRER | 1-40) KERILFIR, XLAEFHEBFECHITME
EM AR E,

A E I E B EE R IR SEA A FRRMERISENES, FHSRR RS S EERRIETE X
Ko EETHISNEMRSMERRENSZRITITHFNESHERNE. BXFAER, HEH
HEBFEITER XEo.

$EAR T3 CPURI T2 e OB R EA 885 SURAIEl i B

Al - ERY SRR EER R LS ER RN

BENRBEBRSIE, EE—TEERER,

BAAEG EHEEERT FEREEENBRARE hHBERNEE.
3. WE, HBAHKA. FRHaRSLE YRR SLHFIARMNEREF,

. BERHEMNIEEITHF. TENRESSEZER T EHFFAENE T, EPaA3EIE
—RBARARESHHREESAHLARERZ I =R,

=

N

&
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Y%HE Y“M%m”%ﬁﬁhﬁ,ﬁbM1J TR A. REVEERITUEER VSR
SV TIH. AT —XPHERER, UTHESFTENESHHEMARIFESR,

5. RopRIFIRPHRGE L alles, RETREMHREESHHLIBERD IV,

|||| I
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mmmmm

BENSREMUAEFVSRSIHER TTEH I ERE. 15, RRETHSRAENER
5. XBMTIRFIERRRENNE, XENSRAIE—XRPRGEN B X AT, U
R,

ER A ERIRG VR LRIRG AR, HEAEHZIHIRZERANNEGAFER, BBTIR
EERIB MRS,

EEERETIUMESEY
R BETIERETRR, BR85S Citrix Analytics for Performance #8 % BOIEREZINGIR, EHE
REVCRIEEE BHTTES 4,

) 05/08/2013 _ 05/08/2019
Users 13:30:00 15:30:00 Search

Authentication

Brokering
Data-Center-Latency

Excellent-5Sessions

USER M FAILL NT

Failure-Count
Fair-5essions !
GPOs 1
HDX-Connection

1
Host-Delay

: -
1
Meed he
1
2 1

BRI ERERPERSENTRENMERTE. BXBERNSENNERSELR, FEHTEERIE
PERRRERTRIESE M.

fign, ERRERIE—RARRKITHEEE 5 AFRRNEM. BEUTER,

1. BEEREAEERKITEFER.
2. BRERKGTE, %% > §5, AREEES
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Users

USER NAME

Failure-Count

equals to some value
equals to some value
not equal to some value
greater than some value

less than some value

X Last 1 Day

FAIR SESSIONS

Need help?

POOR SESSIONS

3. BEER THAIRHFEZFERTE 1

DATA

USER EXPERIENCE

> 16
> 1
> 32
> 1
> 8

Users.

USER NAME

Failure-Count>5

TOTAL SESSIONS

12

12

30

EXCELLENT SESSIONS.

0

0

1

x Last 1 Week E EII

FAIR SESSIONS

1

0

1

Export to CSV format

POOR SESSIONS.

0

o]

o]

4. R R UBEBRTENEREENES
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R

AREREHE XIFRPRIERBRARRNER. BT X LT Aﬁﬂnﬁm_?‘éﬁﬁﬁb?%ﬁwﬂ
HIEMBRRIFRMIAE, KMAREMNEBHERERRSSIETAYE, XRAEAFERERNEER
o XERRESEHMEMBERLEE, Fit, BMEEZEFINRLE h? 1Ak 1 BREElER,
AEBRKET 1 RAFLEEE,

Settings. Help Search

Delivery Group Time Filter
3485 c.on
oeeearrs [ AuDeliveryGrowps
708 Total Unique Users 3685 Total Sessions v

O Insights @ »
User Experience (UX) @ st 1 0
HDX Sessions
Diagnostic Baseline
Inlast 1 month 67 2 7 N50 1 48 w21 '(\ Elackshole lx‘a?hb\‘nes ®
Total users 4241% 2619% 22.02% 938%
Users with Excellent UX UserswithFairUX  UserswithPoor UX  Not Categorized 24 failures causes d by 3 maching

Js ssi bass P 0
User classification based on Experience @ ) NoZombie Sessions were detected. (D

2 - ] I I I ~@° Overloaded Machines ®
I Affect Session Experience
10y RN (BN | ] N | nliln

8machines impacted 8 users

= () Communication Errors (&
] = = (To Affect Session Availability

1failures

i@

i Excelent X Users i Far U @ Users with Poor U

BEREERPREE \z:mn_'}ﬂgrzﬂ%, Hpald E ES }Hﬁﬂ’]ﬁéﬂifn%\u&ﬁ"ﬁﬁﬂyg] BEIARSS
E|RYIEI,

- PHTRAR | DETFERETE X R FERENSEEN X BRE. LFERFRHETRBHE
M. EF &, Tfﬁi‘l‘%ﬂﬂ*ﬂiﬁ&%iﬁbﬁiﬁﬁo BNREBARHRE R —TERANRIER
RECITENNEE, XR5(RFEIRMITENHZENEBRSAE. SERHRHEN
B, RENEESHEENEZIFAERFMFAIEIRE, UM H—T @ THhE.
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Q Insights (@ »

n the last 1 day

Diagnostics Baseline [EE18

1® Black hole Machines (i)
@ Affect Session Availability

24 failures caused by 3 machines
@ No Zombie Sessions were detected. (i)

'@\o Overloaded Machines (i)

Affect Session Experience

8 machines impacted 8 users

[{T;ﬁ Communication Errors (i)
@ Affect Session Availability

1 failures

BRTHMER, RIEH. BRERFAUZFEREZIEHEIONR N EZHER N, XER
SEENELNEEFDEIITRENFERF#. IRRFEHTHIHAAPEMEEAREERE
RN, BNE THBRLMGETERD . k5, E2ERENKEEIHFEMAE R EBRIE.

- BEERAR | BARRRHXBIEGRENSHEELNREZ, XERR—B 7AMER X BISK
RIEAHRELZETETL. ENMNEMTRELIEFEIRFAFREIRBRIEERRE SR,
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Q Insights () »

n the last 1 day

Diagnostics Baseline [EE0

Dﬂn Fewer Session Failures (0
0 Affects Session Availability

32.19% less Session Failures than the 30-day Baseline

Dﬂr' Fewer Sessions with Poor Responsiveness (i)
0 Affects Session Responsiveness

38.1% less Sessions with Poor Responsiveness than the
30-day Baseline

Dﬂr' Fewer Sessions with Poor Logon Duration (i)
o Affects Session Logon Duration

69.77% less Sessions with Poor Logon Duration than the
30-day Baseline

EMRIERY. RIEWNEDNRIEERFENENELARITREETFERPIRE, XEEKE
TRIERK. ENREMNENNENREERFENEBKNFIEHNEETEIERES, BEE4ET
id XK 30 KWIEHFRY P8O B, MEZERTiElEMR S RAERErRTAVETEEFREEE. /A P80 B T i
REVNEREBRAREELEMK, FM, NRIFIEIEERZ Sep 23, 2022, 02:35 PM, FEE®
BFEEIE 2 NIANRIERWEL AR, BELitEAEE 30 XA 012:35 p.m. - 02:35 p.m. &)
KIEKRKHRY P8O 1B,

=3

- BERRENEF A TRETR.
s ERERSHBIER UX ZHIR LAEARNITE, BXFEAER, BEHER.

SANE = o =D
TR © BRI E

IMERNELEHENAEEIMEERES, AT ENERENRIERMRS, NMSEK
fEo REEELRZONHEZRIFERNITENARI A EFITEN. XEWENRES R semit
BNNEMEZEEG X, FI80 RDS WRHEARE. [EaEMKin] sk itEN ERBEE 1%, XLEWER
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SIERTARENFAIIAAMSENSEE, MEREERRTEIENT ZEHE, SHRIETHA
E. BRRETEVURRERT EEENBRAIMEHRIRG BRI BN E,

O Insights () »

L Back to Insights Summary

‘@ Black hole Machines ()

Affect Session Availability

91 failures caused by 4 machines

View machines

Recommended Steps

1. Check RDS license on the machine.
2. Put the machine in maintenance mode.

3. Reboot the machine.

Learn more _-l
B HBEEHENHIAETHENNEMRSIE, ZUELLRHE, 7 EREEENBERRNINE
PRE ERITEN. Fibk, EUSTTENNE MEREIETR, LURGIA T BT B R ESRIE
BERIATEERRE,. BXEFIHENNEMRSIE LIRS EEFRNESER, BERITEN BN
RSER, IS, BFHTENGYRHTAHENAIHERMNE, ZUBE T ENNERE
BESH S E RN RIEM RS M X Bk, B XIFMER, BERRITENSAITESEX

::
Ho

REHTEMTROBANENBITR,
+ 107 RDS AR,
s FHENMBTEPER, =X
- EFEITEN.
HMBIER T R T AR AT ENRURBNFI =FE, BRIUATERE

s BORMARNERITENSE
s SITREREHZIERERGENERITENSE
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BEXRFTBENERNESER, FBAERNE.

LA | EEHE

“BERRFERINETHTGRSR (BAFREHIRIENAE) SitENEN@EEHEIRMSNIEHR
fEHE, XLHEIRAE %E?%AiM%TEij RESE RV EMEEIRS [FERY,
-:Q:* Insights () »
—, Back to Insights Summeary
[L?J‘l Communication Errurs O]
Affect Seazion Availab
36 failures
O O
Gateway Machine
O O
Endpoint Machine
Recommendation
+ Check firewall setting on the machine and
gateway.
+ Check network connectivity between the maching
and gateway.
BIERIRD AR
o IR B ENSHimR St VB R LB ERIERNEIE,
« MXBIHEN—FIEMX SitENgEREREERENRE.
4, “BEFEIR FESETUTEINUABRX LR,
o WEITENMMN X LB AEIZE,
- KEITENMM X 2B MEER.
248
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BEBERSHIARTRIENEIRSAE, ZABZIHE, BRAEEENERANRTHRES

FEERIRMAMBFIERIE. OEEBTFINERWNE

P RIEHBREATENREARER, BX

ETRENBPRSAEFABETNESER, BERRIEEPRSER.

LR . BPEE

“EBFSIEFERERHATHREREEEL,EMENNS

ERMER. BFREREIERERS

HEHNLERFNE

i, SRERHENLEDHR

ERW. ZHELITEN LESRERRRE

RRIEIRMAM. FRERRHNZ

ERMRAEFRK, EFLILEERFNS

H, BRRENRET

BPLUXLEERERFF

RIERVITEN, FHECIEBXLERE,

O Insights (i)

L

Back to Insights Summary

E:| Zombie Sessions (i)

Affect Session Availability

& failures across 2 machines

View machines

Patterns Detected

5 failures on cloudxdsite Site

3 sessions on ENG-WIN10-OLYMPUS-AMERT
Delivery Group

Recommendation

Log off users/Reboot machines

»

BEEEEITENLED RS ME, ZAEERIESZEF RERITENIIREITIHE

“ List of Machines with Zombie Sessions

Timeline Details

DATA

> ZOMBIEENG-WINIO-OLYMP..  User?

> ZOMBIEENGWINIO-OLYMP..  User§

FALURE COUNT

ENG-WINTO-OLYMPUS-AMERT ~ Apr7,2022,18201ST (UTC+.. 3

ENG-WINTO-OLYMPUS-AMER  Apr7.2022,182018T (UTC+.. 2
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tat, FETHRRREEENEERARENZIEREZR, EREEEENRRE T EE
F &R EANRIRARE.,

H7E 15 DeHERARFINR EEEFIENFUENN, IEREFIIEEREG. B X1F4
BR, FE2H EBMRSEERNE,

EF RIENEDGR(F
EEILE AP S E RS DS BN R B

o IRA]LAfER Monitor for Citrix DaaS b St P NEFRIEFFHE. EXIFHAER, B8R s
ﬁ*ﬁ- _Yo

o IZEILAM Performance Analytics EE B ZEFRIENITEN, BEBIRE ItBVURIE —3

SANE = o ~

R | IEIHEN

SH T ENFREH T HSREERRFENTH R RIS, TEERFLEREBIA, SHdEE CPU
IBE. BREFERARNFERE B 5 P EKEE, AMSEAFPAENERNITTENKTN
BE, MRERRREFEEEMZREAESEREMARARIITEN. XLEHENAH®ITLEZSEH
HEN.

SHITENARE R 7T EEEFANERNTEIT BEVNEENRZMR AR B E,

-O Insights ()

“—y Back to Insights Summary

‘@\o Overloaded Machines (i)

Affect Session Experience

1 machine impacted 1user

View machines

Patterns Detected

+ 1single-session OS5 machine.

+ 1 machine had sustained Memory spikes.

BREEHEN UEEE IH BN B EAN B8RS TE L5 HS H it Bl dHIHEA
5 HTEEE RS (BB fR X it B _E A £ RV RTEH CPU IREEE.
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“ List of Overloaded Machines

Filters

Site Name Type Query e.g. Machine-0S = "Windows 10" AND Last-Known-State = "Registered

Delivery Group

Machine 0S Type
Timeline Details

DATA Export to CSV format
> ENGIra-slg-cvad032 Windows 2019 Registered 0 8 BUR CVAD Development
> CITRITEVFTLPPOEAD0002! Windows 10 Registered 0 36 FTLENG App Layering PRODO

Add or Remove Columns

1

1

By {E) 4B 2R T R EEFRALA 156 2HARREHIS H I EEE. EALE—TBERE

HEIUEEHENSGIHERTRE,
“WNBIRIR B D Bn 7 EL HIT BN P ERIEU T RANER M =R

s BIRMNAFHIIHIHENEE
« TITERBFHSIERFRENIHITENLE
- BEEFREANFE CPU IRENIHITEYHKE

BXIHHBENERFAER, BEH Bk —

BELAR | 2FEW

AR ETRRIERMITEE 30 RELENREZ. BELERRIEIE 30 XNEFNERUIENRIE
KM P8O EITESH,
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‘O Insights @

— Back to Insights Summary

al

15% more Session Failures than the 30-day
Baseline

n More Session Failures @
0 Affects Session Availability

Session Failures

23
@ 3 > than Baseline (20)

For the time frame, 12:45 PM-02:45 PM IST, during

the last 30 days
20 l
v 08/25 08/30 09/ 4 09/ 9 0914 0ana 0924
Session Failures » Baseline

B RIERMEL THRRETUATAR -

HAIRIERMIT RSB L EMRLENE ST
HARIERMBEE

BN TFEREE, JIERWHREREMEED
BREE 30 RREBLEMNZIERKITHER

BLRR | REMMNEES

AR ERENENENRIERES 30 RELENRE, BLERREDTE 30 XAERIEEN
EMMNVEENENRIERER P80 EITEFHAY.
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O Insights (@)

— Back to Insights Summary

Fewer Sessions with Poor
ol Responsiveness @

@ Affects Session Responsiveness

52.38% less Sessions with Poor Responsiveness
than the 30-day Baseline

Sessions with Poor Session Responsiveness

10
@ 11 < than Baseline (21)

For the last 24 hours from 04:30 PM IST, during the

last 30 days
24
2
v 03/28 0o/ 2 o9 7 (912 097 (/22 02y
Sessions with Poor Session Responsiveness Z» Baseline

BARIEMNENEL TIRRETUTAR !

- HEIMNENENREREESELEELNAE LT L.
- SRIMNEENENRIEEE,

- ENTEEE, MNEHENRIEEREREMED

« BRI 30 RREBLEMMNENENRIERERK

BLRR | RIS RIGENE

‘BRFENERENRIFT BEL IR ERERGENEAFENRIERES 30 RELENRE. B4
BERRIETE 30 XNBEEBEANFHNERIFLR B NMENRIERER P80 EITERFHA.
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-O- Insights &

& Back to Insights Summary

Fewer Sessions with Poor Logon

oln. Duration &

0 Affects Session Logon Duration

95.12% less Sessions with Poor Logon Duration than
the 30-day Baseline

Sessions with Poor Session Logon Duration

2
® 39 < than Baseline (41)

For the last 24 hours from 04:30 PM IST, during the

last 30 days
43
4
P n
0a/28 0o 2 o7 02 oan7 0ayz22 02y
Sessions with Poor Session Logon Duration _» Baseline

BHE, EERSENBERLFERERUATAR !

- EELEMRL, SRBERFENENMENFERENBED LT
« SEIERFSENERNMENZIERE

- ENTELE, ERFENEAENIERSEVEMIRD

« BRI E 30 RAELENERFEN B ENZEHENER

BT | MMEHRENRIE

HRARERTWNEENSTF 30 KAFFEMNENBELZENRIENMARRE. BLERBIESES
30 XAEER B EXAMI{ERY PO5 ICARTT EitEEHM.
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Q Insights (& ¥

L Back to Insights Summary

n  Sessions with Anomalous Responsiveness
@ .E.
Affect Session Responsiveness
23 sessions of 10 users have Anomalous
Responsivensss

View Sessions

Patterns Detected

* 10 sessions on Delivery Group multisessiondg
* 10 usersin Endpoint City Sydney

» 23 sessions on ISP citrix systems asia pacific pty
[td

BHE, WRARERUTHIE:

- ‘BEREHENEHIEMRSAE, P T Pk ERAENENRENRE.

o BARTHNRMA, wmREmHAl ISP NRIMEER, UEBEANESFEER IS

ERFE

BETAR | RERENAER

‘REREMTER BLRRETIENAERBES 30 RELENRE. BAEERIEIE 30

RWEERY B AN IERTFFERRER P80 BT EFHAY.
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Q Insights {0 b3

1 [

Back o Irsights Sumemary

Anomalous Session Disconnects (L)
'_'a Alfects Session Resilliency

15.45% more Session Disconnacts than the 30-day
Bazeling

View Sessions

Session Disconnects

21,315

@ 2,B53 > than Baseline (18,462)

For the tirme frame, 11:45 AM -001:45 PM CST, during
the last 30 days

18402

Seasion Disconnects Bassline

BHE, REMAELRRERUATRR !

- HEIRIEA RS ELERLN B D EEL

« HEIRIERTFRER

- BN TFELE, FIEHFRERBEMERD
- BRdE 30 RAELENRIERARBNER
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Bk

Performance Analytics 4R ER, UBBIEERFIBIEIFR, HEMAFARNERRS{LE,
KERER.

Users Infrastructure Alert Policies

OGCURRENCE.

Overloaded machines m 7nz2022

Machines with Zombie Sessions 17 42022

Session with Anomalous Latency 73 1172012020

A AR ERRBEET Fh. ERANINER, ATUERRSURIEHER. FIUNERE Citrix
Cloud 1K EIE 53R RAI M4 A B FIEAE X ENEIRBFEAEN. REERGITIAZRIEH
HRHEATIR. BXEZER, FEHAEFEHGDRIIRXE,

1WA ZTE Citrix Cloud I IQE SR B R AFIE WA BEW B FERHER, FaelrEIE Rt
BEXEZER, BEHBNNXE.

ERBEHIAY Webhook ¥

& LUt Performance Analytics BV ERE R & 2 & 1ERY Webhook {0128, 40 Slack.
JIRA, XBEBFEIEF Bt NEHRNE] X FRE, MMEMMIEIE Performance Analytics
EiREHIREN T 1E57R

B * 632 Webhook EEEXHHIER, iEEIHEIE Webhook EZE X 14,
EEEETF Webhook FIZ3REH -

1. BRI ERRBETF,
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Modify Alert

HAME

Black hole machines

IF THE FOLLOWING CONDITION IS MET

THEN [0 THE FOLLOWING

Nuotify Webhook AV

Configure Webhook

Salsct Webhook Profile

Select Webhook A

Create Webhook Profile

Mezsags Body
ncluds SFormat_Alert_Msg to get & formatted alert message

Creator: system

Cancel

2. BHE(ER Webhook FEERIZRER,

3. EHEREITH. FRBHRITUTERETHIIRF, REFEEZE Webhook 3¢ FFERF

@A Webhook,

4. IR BEBIE Webhook BEEX 1, 1EMIEE Webhook EeENX 4 T FRPIEFIERADY

Webhooko.

5. IEHRIEXXAIER, @3 $Format_Alert_Msg FRIBURING SFEEFIHPIRRILT

FENEMERER. flil, BFERERAEER] Slack, FILERILEI

{"text":"$Format_Alert_Msg" } o
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RE-ALERT PREFERENCE

m Enabled

‘When enabled, re-alerts are generated:
= if machines remain in Black hole state for longer than 24 Hrs OR
« If the number of Black hole machines are doubled.

THEMN D0 THE FOLLOWING
Notify Webhook AV
Configure Webhook
Webhook Detail: -
Select Webhook Profile Fohock betats
METHOD POST
test_auto_name_ AV

WEEBHOOK URL hitps://haoks sleck comizervicas/l

Creste Webhook Profile =7
Headers

Message Body content-type applicetion/json

Include $Format_Alert_Msg to get a formatted slert message CAS_tast_auto ui_ AUt

Mtext" SFormat_Alert_Msg'}

)
Validate that the Webhook URL. the message format. and the header
details are t and your server iz properly configured. If the test
succeeds, you should receive the message on your Webhook URL v

Test Webhook

ERERHFRE CSv K

RN, SHASNEFIEFERBFEAFSE CSV ith, HPAITHEXZEMISNRIERE
o MR ZATEIE -

M2a iR

« WA ID

- BREW

o RXTHBT

MR CERNARKANEHRIER -

EiRMB B CSV BB FIRIMENZ=IE, MITFEE R Citrix Analytics for Performance,
XEMFEILBEE, USIETRHNEE LA A TIRRBRDEF]EE X E,
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R ABERRTE IR BRI S

EIMERI LU E IR E RN ERBAN ARG H, EAIUMNERRIZPRBRRERN (A
AR BRI FH, IR AAE TRV ERES HiZE EIRME X 4,
== A
BENXERSH
EIRWIETNK T HRIAB B, EBAIUERERSH, FEERFSENFE,

BREIRRE AT ERER GO, BB BELGENERIFR, REERBNIRE
BE X &M EM.

MAME

Overloaded machines

IF THE FOLLOWING CONDITION 1S MET (* Reset conditions to default

Machines: CPU Utilization is | Greater than 80 %
Impacts the Insights

OR

Machines: Memory Consumption is Greater than 80 %

Impacts the Insights
AND

Machines: Impacted is | Greater than |II

RE-ALERT PREFERENCE

m Enabled

When enabled, re-alerts are generated every hour for multi-session and every day for single-session machines:
« |f at least one poor session exists AND
« CPU Utilization OR Memory Consumption = 80%

EFEFERNERT, EEAILUZFIEREREER,. NIREFEREETKENEA, HE
EFREIREETFIEENRAFSEE, WREFLOXEREN,

BEXERSENIFRERX, SlEBTENRMNEE, FEANTFEDEEEA]SRE,

EF EITENER

H7E 15 DHERAFRFNE EEEF IENFITENN, IEREFRIETTENERBE.
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AU BEX B IETT BN ERNERRZ M.

NAME

Machines with Zombie Sessions

IF THE FOLLOWING CONDITION IS MET

Machines: Impacted is | (Greater than |:I

—HEFEHGERSAXLEES, HREZSEEEFIENITEIBEURBTEFRESEN
RERMEVIFAER. BEPRNEFERE 15 2 iEfREREE.

(* Reset conditions to default
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cifrix

Citrix Analytics for Performance
Machines with New Zombie
Sessions detected

0 Citrix Analytics for Performance has delecied machines with new zombie
semssion|s) between July 12 2023, 15:35:00 and July 12 2023, 15:50:00 UTC

Custorner Mame

Organization 1D L}
Attention,

We have identified single-sessions 05 machines with abandoned
These session failures might degrade the user experience on your site.

Learn more
Pleass find the attachment for the list of affected machine details.

MACHINE WATH SESEON FAILLRE
ABANDOMED SEZZION

iew machines

Recommended action:

Log off users / Reboot machines Learn more

Regards,
Citrix Analytics team

¥ n f @ @

213021 Cilrix Systems, Inc. Al ight reserved.
4588 Grest Amenica Parosary, Santa Clara 55054 LISA
“All trafemarks are the property of their respecie oaners

sessions resulting in failure of new session launches on these machines.

FEEARRLEETEN, TEEFETENNERSAEGEEEAERFRENERIET
Bilo ZMERRT BB 15 23paviElfE, 15EEA R E SMasERE AR EE .

RELHE-ERFREER—a BN ENBERIENERSET 24 /6T,
TEFER. HERNERTREEMAEIRENRER,

N E—aIt B
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A4LZTSEAALS
FEERRIEEIR
FHLREFHRERRAENETERRE,. SEERELAEEREN, RELERER=EYE
HA, IMEREPTEERIRGIRIEMNENZNRERF .

EAUBEXF BB RIEEIRIERSES -

MAME

Session with Anomalous Latency

IF THE FOLLOWING CONDITION IS MET (™ Reset conditions to default

Sessions: Responsiveness Baseline Deviation is Greater than 40 %

AND

Sessions: Impacted iz | Greater than |:|

EHESHSARRE NN RIENELRRITE,

HERBTRRIFERIEHRRERF 30 XELAENRFENAPHE, BREEHNELRFEATE 30
K NEH P95 ICARTT Eit&EH,

5 & IR E4R (/en-us/citrix-analytics/media/pa-anamolous-alert.png)

TiREM 2R T AT EERANEEFERNNRIENRAPRE, 24 BEERIE UEEREEHR
STEPIHNEERERMNBRIE,

RABIRRN 0 ER T IREXATIATEEER BN NER LAV =R -

« SIRYATEEREMNHNRIEHE
s BMRRETHEEREMNNARKE
« B ISP R EEREMYMNRIERE
EAMPEERTAR RS ISERFABRRMNER, HRERT AR BRPHSFHRITEE. 2

RERIENME. ICARTT, ISP, HEMILRER, MHHEFENRARER, §XETRIENE
BRSMERABIETNESER, F2H RIEEMRSER,

SEHITENER

PRI CPU IBE. SAFERXRIMERE, B4 5 2HNEKNE, SEEEENEERAN
PRI AMERHH RN AT &

EA U BE XS H T BN ERNERF AN ERERE LT
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MNAME

Session Failures

IF THE FOLLOWING CONDITION IS MET

™ Reset conditions to default

Sessions: Failure Baseline Dewviation is | Greater than 30 %

Impacts the Insights
AND

Sessions: Impacted

is | (Greater than

RE-ALERT PREFERENCE

m Enabled

When enabled, re-alerts are generated:

« if there are more Session Failures than the 30-day Baseline for longer than 1 Hour.

B XS RESFENRIERKIIFAE R B TR RXAEER. HERARFANBEERR
B ¥ BEREMOX Lo B 1o
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cifrix

Citrix Analytics for Performance
has detected New
Black hole Machines

iew |atest Insights on Analytics

0 Citrix Analytics for Performance detected new black hole machines from June 27

2023, 11:00000 1o June 37 2023, 11:15:00 UTC

Custormer Mame

Organization 10

Attention,

We have identified machines in black hole state which are cumently
eading to multiple consecutive session failures resulting in poor user
SHpEnence.

1 - 6

BLACK HOLE MACHINE SEZEON FAILLRES

\fiew machines

Patterns Detected

ion 05 m
1 mu 105
» 1 machines an Delivery Group: DEN-15th-Juns

Wa recommend you to take following actions from Analytice coneole:

1. Check RDS license on multi-session OF machines.

2. Put the machine on maintenance mode.

3. Reboot.
iew latest Insights on Analytics
Regards

Citrix Analytics for Performance team

differ and will reflect the lat=st counts

212021 Citrix Systerns, Inc. Al ¢
Irasches:
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BREEVSREERIRI VS EERSME, ERETRT 15 2HERARRSNTIR. Lt
5, HEIZGEREREE 24 /NSRIRAIHBE R, NRE—RETSRSBHORTERBCREIE
24 \HAEE, HEAEFEREETIKENEBERR, IBRAEEILHER.

“BERNMIE R AP AR ZFR, HPERT R ERPHRFZITHER,
RABRRIER D 2R T ERBENSEFNRE A = MR, BEBURTLURSRMG !

s BIRMNAFHIRFNGHE
« TITERFBEHZSIERERAVBRNGHE

EHEHIENRTANSFELENTE. BX1FAER, BEALENE,

RIERMER

HARBEBEIHNRIEREE 30 REL(E 30% HEZ, FEXMHRIELHET 5% i, IERR
BEMER, EXERIRIETE 30 RNFE—RERNENRIERWITEN P80 EHEFHA.

EA U BEX RIERWERNERFAENEFEREED,

MAME

Session Failures

IF THE FOLLOWING CONDITION IS MET (* Reset conditions to default

Sessions: Failure Baseline Deviation is | (Greater than 30 %
Impacts the Insights

AND
Sessions: Impacted is  Greater than

RE-ALERT PREFERENCE

Enabled

When enabled, re-alerts are generated:
« if there are more Session Failures than the 30-day Baseline for longer than 1 Hour.

RIERNERBNE KX LB ERENEER,
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cifrix

Citrix Analytics for Performance
has detected more Session

Failures

Wiew latest Insights on Analytics

) e Anasyscs for Performance detected more: Session Fallures fom August 4
F023, 124500 1o August 04 2023, 130000 UTC

36000% more Session Failures than e 30-day Basebne

Ses3icn Failures

23

i 18 » than Baselas 5]

Fe thay lirid 3 basuari fegem 12045 U dharieg B Kivit 10 Sy

Wi L] INCRGTES O AnalTcs

Regards,
Cin Anabybics for Perdormance team
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IR EE N ERI IR ER

UM BE N ENRIEHELE 30 KELERM 30% HES, HEMWEMEWED 5% NRIEN, &
£ MR EENENRIE Eik. ELERRIETE 30 RAMERENEERNNENMNEENZENRIER
£/ P80 EITEIFHAY,

TR U BEX BN EENZNRIEEROBERZ AN BN ERE LD

MNAME

Sessions with Poor Responsiveness

|F THE FOLLOWING CONDITION IS MET (:: Reset conditions to default
Sessions: Responsiveness Baseline Deviation is | Greater than 30 %

Impacts the Insights

AND
Sessions: Impacted is  Greater than

RE-ALERT PREFERENCE

@ Enabled

When enabled, re-alerts are generated:
« if there are more Sessions with Poor Responsiveness than the 30-day Baseline for longer than 1 Hour.

M EEA ENRIEERER T A XL ERENEER,
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cifrix

Citrix Analytics for Performance
has detected more Sessions with
Poor Responsiveness

Wiew labest Insights on Analylics

) Ciro Anasytics for Performance has detectsd more Sessions with Poor
Responsiveness from July 19 2023, 061500 1o July 19 2023, 06:30.00 UTC

356.94% mone Sessions wilh Poor Responsnenass than the 30-day
Baselne

Swiskons with Poor Responsiieness

4277

@ 1341 > Puan Basaling (505)

Foouf the last 2 hours from D615 UTC, during the List 30 days

Wi [abes] Insaghts on Analylics

Regands
Citrix Analytics for Performance team

TIRMAEIUTER !

- YRIMANEENENRIEREESELERLNEDLEZL

o YR AENERRIER
o BN TFELE, MYENENRIERNEMERD

- ERELEMIE 30 RMNENENRIEREENER.
‘BERFAR R AP AR NER, HPERERERPORFLHITES.

EHEHIENMNENENRENELFIRNTE, BXFAGR, BEWIENE.
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ERFENEENTIEER

HERFENEENIEHLE 30 RELEGN 30% HEZ, HEIEMRImET 5% NRIEN,
DENERFBENEZENRE ER, BLERREDE 30 RRE—HERNENE RIFEMEE

HRIEHB P80 EITEN,

TR U BEX ERFS B ENRIE ERIVEIRFONEREIRE R

NAME

Sessions with Poor Logon Duration

F THE FOLLOWING CONDITION IS MET

Sessions: Logon Duration Baseline Deviation 5 | Greater than 30 %

AND

Sessions: Impacted is Greater than

RE-ALERT PREFERENCE

m Enabled

When enabled, re-alerts are generated:
« if there are more Sessions with Poor Logon Duration than the 30-day Baseling for longer than 1 Hour.

Impacts the Insights

(* Reset conditions to default

ERFENEENRIEERENFRIEH A XL ERENEER.
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citrix

Citrix Analytics for Performance
has detected more Sessions with
Poor Logon Duration

Wiew Labess] Iresaghts on Andlytacs

0 o ANANDCS fof Perlorance detectsd Mofe SEssans wiEh Poor Logen
Cauration from August 02 2023 13 30000 10 August 02 2023, 124200 UTC

35 T1% more Sessions with Poor Logon Duraton than the 30-day
Baseling

Sessiont with Poor Logon Duration

38

@ 10 » #wn Barsaling (18)

Fr thep lasd 2 hours freem 12°30 UTC, during tes last 30 days

View lates] Insights, on Anaiytics

Regards
Citfix Anahybics of Porioamancd ham
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MNAME

Anomalous Session Disconnects

IF THE FOLLOWING CONDITION IS MET * Reset conditions to default

Sessions: Disconnects Baseline Deviation i5 | Greater than 30 %

mpacts the Insights

AND
Sessions: Impacted is  Greater than

RE-ALERT PREFERENCE

@ Enabled

When enabled, re-alerts are generated:
s if there are more Session Disconnects than the 30-day Baseline for longer than 1 Hour.
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Citrix Analytics for Performance
has detected Anomalous Session
Disconnects

o' Citrix Analytics for Performance defocied anomalous number of session disconnects
rarm July 16 2023, 0600000 ko July 16 2023, 06:15:00 UTC.

Customer Nama

Oeganizatcn ID

110,68% mee Seasion Disconnects than Bw 30-cay Baseling

Sessien Disconnocts

3017

@ 1545 than Baseline (1432)

Faor the lasd 2 hours from 06:00 UTC, during the last 30 days

R e T ey e P & M
PS: Insights on the User Experionce dashboand might differ and will refloct the
lakes! counks
Regards,

Citrix Analytics for Performance leam

¥ in £ = @8

0 2023 Citrix Syatarrsn, bess. AN ight pebrvad. 4988 Oremt Amanicn Pasiowsy, Sars Clars, CA BS54 USA A1
Armdemarion are fhe property of Beer ressscinve WTHENE

Privacy | Sol Emaill Prefersnces | Unssbacribe

SEREMTERERBGERUATER !

- SEIRIEAERITRSRELERLNE D EEL
« HEIRIERTER

o BN TFEREEENRIERTEREME
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AENIRE (FR)

EBILAfER Citrix Analytics for Performance PRV REFSITBIZM ZHEEEXIRS . BEXIREEIE
BEIRENE BN E R H UER A NAR IR, ©BBTEHACIZRITIR S FH M B DR
IFE M4 RE,

£ Performance Analytics 8 & Reports AEF LI PMERENIIR. BAIRSITUEER

AT A
[=] D'jmo

Performance Usage Settings Help Search

Users Infrastructure Reports (Preview) Alert Policies

Flters All Reports (84)

CREATED BY

CREATED BY
Me Dec 132022, 7:42 PMIST L fw
Dec 132022, 4:38 PM IST
Dec 132022, 410 PMIST
Dec 132022, 410 PMIST

Dec 132022, 410 PMIST

Dec 132022, 409 PM IST

Dec 132022, 409 PM IST

Dec 132022, 4:08 PM IST

Dec 132022, 3:44 PM IST

o
3 5 5 5 2 2 3 g 7 e B

LEE AN AN A AN

Dec 132022, 3:44 PM IST

Page 1 of0 > 10rows v

EA AR AL E X i HHAIT AT H&E

B Create Report LRI B E NIRE,

BHTUEENE BE XREWFNRE.

BHERERMUTENE BEXRSEHIRS.

BESHEMNU CSV . PDF HAFHMERSHINE BEXIRS.
B EmEERURIEEERER S,

B ERFRERABIPRIEE CIZAR S,

IeIEBENXIRE

EQIEBENXIRE, BEE Create Reports, 7E Create Report D1 Lk, EALUAERERHAFEH
1EMR I B E XiRE
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ApolyVisuatzatin

Template Details X

Duration over Last Four across Sites

Responsiveness Duration Unregistered State.

BEARREIZEEXIRS, BRITUTIERE !
1. EFE—ER. MR ARE RS EH

- EFFIERK | LLEXREB T ORI NS ERAEERNEN, FIAIFaRENNEEST.

- RABVER | WERLH THREME GINIXE) SHBEEERT—RISERNRE
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RIETEDHo

« LHERER ¢ EREH T E—RIEA LRI TI9ERE, AIINEERXRITIERIEMNEE
1o EREMTT BLEEITEARE B ERNBIIERE.
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- ETHPHIERIIER |

- IERTANFHAF R
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« BT REHIRERAIRER |

o IEARKIFIHIRIENINEE
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o

o

o

o
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o

RAMRSBIITEN

S ATEHRIR T BT

BSih R BRI EA R

S BRI ERGENRMITEN T
W EELRBITBEHINSESE

o

o

o

o

3. BERIRGE, BRFAGRFEREEN. R MR ATIRS MUERS B ERPERE
o

4. RALTmiEsR. £ RILTHEsR UE L, KETBRBEFMERRTIE XVTHkes. H#HITPAERAEN,
%Eifﬁ -F_ijo

Create Report
Select Template Refine Filters. Apply Visualization

Filters

‘s sssssss \/HLHDy v‘

Launch-Status = "Succeededt AND Session-Responsivensss >0 x

SESSION EXPERIENCE

ENT Multi Tenant MGH MVH MCL Dec 12,2022, 1319 IST (UTG +0530) NiA Succeeded

ENT Multi Tenant MGH MVH MCL Dec 12,2022, 0545 IST (UTC +0530) NA Succeeded

Ml Tenant BWH Dec 11,2022, 18:57 IST (UTC +0530) NA Succeeded

3 s <y - W]
5. RZARIL, EFMMERNS .
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Create Report

Recommended Visualization

i B o

Configure Visualization

Salect dimensions and metrics to creste your report
Dimension
| Time Period T |
Granularity
| Hiour LY |
Compare By
| Time R |

Time comperison only epplied to preset time periods (Last 2 Hrs, Lest 12 Hrs, etc) in Step 2

Compare With

Previous 5 time periods LY
Metric
| SESSIOM RESPONSIVEMESS R |

Summarization
[ avs v |

Sort and Order Results

Prowide options for sorting end ordering wpto 1 options

Sort by

Time Period

Crder
Azcending

Set Limit{Optional)

Provide the masimum number of records to display on your report. For example: top 5, top 10, or top 20 data.
Enter Lirmit

All data

[=h
=]
n
el
m
a
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PEFE—F A BRYAT LR K B RIR S

Recommended Visualization

dn B e

- RZE  BEERTEARTEE, HRESEMH. BTFHEREMN
o A ARELARERNRERTEE. BTN —REERANEEES,
o HARERE | URIEHENZTEEFXENEE. BTFER—NERRETI SR,

6. MEFAUATSHEETIAL :

X SHRVLERE,

LERNE,

B y WL FIAIET,

Rz RAFEATHUCSERE, FINTFHESR I,
o BEFEAHETED

. IREFERHNRAICREBIANERE,

Create Report [ < 9

Select Template Refine Filters Apply Visualization
Visualization Definition
AVG (SESSION RESPONSIVENESS) over Time compared with Previous 5 time periods

Recommended Visualization

i B

# v « O
1. BRERE, BREEHRE . NERNIRSEE— MR

2. 1EA UL HHER E B HARIBY (B) R i @i B F iR ZX BHEE R R F BB ID M0 &5k, It
, WAILLERER. SANEAEE gk
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Save Report X

MName your repaort

Schedule email report

& B ©

3. BIBHERERGE, TUUERE TTHLEERS. EEFTUENRTMRERFNRS,
4. BHFHERUTE CSV . PDF B AHAE AR S
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This custom report is generated for the Sessions for the period 12th December 2022 7:29 PM -
13th December 2022 7:29 PM.

Query: Launch-Status = "Succeeded” AND Session-Responsiveness =0
Facets applied:

Visualization:  AVG (SESSI0ON RESPONSIVENESS) over Time compared with Previous 5 time periods

AV G-SESSION RESPONSIVENESS (msec)

175

150

o S0 € AL S c@ﬁ\{@q.@.ﬁ & PP GQA(‘.Q S $ (\QJ\{\
.\_Bn'\l.-..\-n»nb,(\l '\\_\’Ql{\’-g QﬁqbQQ’Q\‘H\O'\\'\,L\"\'\L"\\

Current Day o First Previous Day Second Previous Day Third Previous Day
Fourth Previous Day Fifth Previous Day

EEAUEIEBEXIRS, MEFEXRR. RHEIBFIHRIRNBEXIRGEE. BRIEE
Ximikds. NARE. REMNZHHRS,
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